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NBT Bank’s inspiring success adds to the
value of our local community
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John Lyon, aka Southside Johnny, catches up with NBT Bank President & CEO John H. Watt, Jr. and Chenango Blues Association
representative Eric Larsen before the Southside Johnny & the Asbury Jukes performance on July 21, 2022. (Submitted photo)

Tyler Murphy

Evening Sun Editor

CHENANGO COUNTY
— NBT Bank is one of the
area’s most successful, old-
est and influential business-
es.

The bank has a histo-
ry as long and rich as the
Norwich community itself
and the two have grown
together since the mid-
1800s.

Today, NBT Bank
remains based in the City of
Norwich and a vital employ-

er, but in many ways its
successes have inspiringly
grown far beyond Chenango
County.

According to a
December 30, 2022 report,
NBT Bancorp had assets of
$11.74 billion.

In 2022, NBT Bank was

again named on the Forbes
World’s Best Banks list,
earning the highest-ranked
bank based in New York and

the highest-ranked bank in
Connecticut and Vermont.

The company was also
Continued on Page 64 —

Leadership Chenango:

Empowering the leaders of tomorrow

The class session focusing on the judicial system was so im-
pactful, class members invited the Hon. Joseph McBride to
speak at the class’ graduation on November 10, 2022. (Submit-

ted photo)

Melissa Stagnaro
Evening Sun Contributor

NORWICH - The ball-
room at Canasawacta
Country Club was full on an
evening in early November,
as Chenango County’s pre-
mier leadership develop-
ment program graduated
its most recent crop of bud-
ding leaders — and honored
the previous class, which
had been interrupted like so
many things by the COVID
pandemic.

“The footprint left by
Leadership Chenango
is monumental,” said
Braderick Morrison, who
was selected to speak on
behalf of the Class of 2022
at their commencement.

Morrison and his class-
mates represent the eigh-
teenth group of leaders to
graduate from the program
since 1988, when it was first
launched by The Chenango
Foundation. Some 350
business and community
leaders have since com-

pleted the program which,
prior to the pandemic, was
offered bi-annually.

“We are very proud of
the Leadership Chenango
program and the founda-
tion that it has created in
developing leaders in our
community over the past
40 years and in the future,”
said Luke Murphy, Chair of
the Chenango Foundation
and 2002 alumni as he con-
gratulated the graduates of
the Class of 2020 and 2022.

Despite a pause in
in-person gatherings, the
Class of 2020 finished its
planned program, albeit a
few months behind sched-
ule and with an online
graduation which lacked
the long-held tradition of
a formal dinner and cere-
mony. Which is why, when
the Class of 2022 planned
its own graduation, they
felt strongly about includ-
ing the previous class in the
festivities.

Their own class was

Continued on Page 61 —

Norwich Unison
celebrates 75 years of
success as o market
leader in ignition
systems

NORWICH - GE Aerospace/Unison Industries
has been a leader in ignition systems and technolo-
gy dating back to when they introduced the world’s
first solid-state turbine ignition system. The busi-
ness continues to thrive after 75 years of business in
Norwich.

According to Unison Norwich Site Leader
Shannon Slack, Unison’s large product portfolio
continues to support the space and defense indus-
tries — most recently announcing a long-term agree-
ment with Blue Origin to design, manufacture and
support ignition systems for their engines.

“This agreement will allow the Norwich site to
have substantial growth over the next 10 years,”
said Slack. The LTA for Space in addition to steady
demand for our mature product lines in alternators,
temperature sensors, switches, and bellows will

Continued on Page 63 —
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Upstate
New York's best
selection of tile,
hardwood, carpet
and vinyl at the
area’s lowest
prices.

Shop Local and
Reinvest Your
Dollars in Our

Local Community

e Drive a little, save a lot.

e Our best hardwood flooring is manufactured in
Syracuse, NY by Maine Traditions.

e Our tile setting materials are manufactured in
Plattsburg, NY by Schiuter.

e Our forklifts are manufactured in Greene, NY by
Raymond Corporation.

e All of our vehicles are purchased from local
dealerships.

e All of our fuel is purchased from locally owned
Mirabito stations.

e Our warehouse and showroom are both leased
from local landlords.

e All of our charitable contributions are made to
local organizations.

* \\/e are a member of The Flooring Network.
The Flooring Network brings together 50 of the
largest independent retailers in the northeast, to
maximize buying power, inventory, and shipping
logistics. This allows us to deliver faster than most
national chains at very competitive prices.

Proud Member of

FREE DELIVERY
to Chenango & Delaware
Counties

Step Up To National Floor Center...

National Floor Center Main Showroom
46 South Washington Street
Binghamton, NY 13905

607-296-4302 / 607-772-1212
Open Mon-Fri 9 am-7 pm, Sat 9 am-5 pm, Sun 12-5

www.hationalfloorcenter.com
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Leadership Chenango: Empowering the leaders of tomorrow -

Continued from Page 59 —

also impacted by the lasting
effects of COVID-19.

According to Melissa
Stagnaro, who now facili-
tates Leadership Chenango,
developing the curricu-
lum for the Class of 2022
required a greater degree
of flexibility than previous
years.

At its core, Leadership
Chenango is a ten-month
program designed to devel-
op future leaders in the
hopes of both preparing
them to assume roles of
responsibility in political,
civic, and charitable orga-
nizations

“The curriculum is
designed to give partic-
ipants a greater under-
standing of all facets of the
greater Chenango commu-
nity, as well as enhance and
develop their leadership
skills,” she explained. “In
the process, we help them
make meaningful connec-
tions within the community
and with each other, to help
guide their future growth
and development.”

To accomplish this, the
class begins with an orienta-
tion and retreat designed to
help them get to know one
another — and themselves.
From there, they meet twice
monthly with each session
focusing on a different
aspect of Chenango County.
That includes deep dives
into local government, agri-
culture, education, social
services, the non-profit
sector, judicial system, eco-
nomic development, busi-
ness and entrepreneurism,
tourism, and health care
— and intimate looks and
behind-the-scenes tours of
some of Chenango’s largest
and most diverse employ-
ers.

“Class members come to
the program with a desire
to serve the community as
well as grow personally and
professionally,” Stagnaro
said. “We do everything we
can to give them the tools,
skills and connections to do
so effectively, so they can
take an active role in shap-
ing the future of Chenango
County.”

According to Stagnaro,
the applicants who applied
to be a part of the Class of

The Class of 2022 interviewed local agricultural producers, spent a day at the Chenango County
Fair, and visited Marshman Farms in Oxford as part of their deep dive into Agribusiness. (Sub-

mitted photo)

“Class members come to
the program with a desire
to serve the community as

well as grow personally and
professionally,” Stagnaro
said. “We do everything we
can to give them the tools,
skills and connections to
do so effectively, so they
can take an active role
in shaping the future of
Chenango Gounty.”

2022 were a unique group.

“They included resi-
dents of five counties. Some
were born and raised in this
area, and others relocat-
ed here within the last two
to three years,” she said.
“They came from diverse
backgrounds and indus-
tries, each was incredi-
bly engaged and curious,
and it was clear from the
beginning that they shared
a passion for making this

community and the world a
better place.”

The question was, with
the world still reeling from
COVID, would Leadership
Chenango be able to deliv-
er the same experience
for which it was so highly
regarded?

“Traditionally the class
has started in the fall and
concluded with graduation
in late spring. But by early
2021, we knew we’d need
to look at something dif-
ferent if we were going to
proceed with the program,”
Stagnaro said.

And so a new schedule
was born, which started in
February of 2022 and con-
tinued through November.
While challenges still pre-
sented themselves, so did
opportunities.

“We decided to forgo
the usual kick-off dinner, as
we knew people were still
leery about public gather-
ings,” Stagnaro said. “And
at times we were planning

month by month, as we
judged the comfort levels of
the different organizations
and businesses which so
Continued on Page 62 —

The Leadership
Chenango Class of
2022

Sara Alger, NBT Bank
Kyli Anderson, United Way of Mid-Rural New York
Michael Asma, Preferred Mutual Insurance Company
Dawn Bagnall, Golden Artist Colors
Laura Beard, NYCM Insurance
Melissa Beers, Teasers and Deja Brew
Kevin Gilley, Golden Artist Colors

Matt Gladstone, Chenango County
Planning Department

Jessica Henninge, The Bartle Homestead
Jacob Lepcio, Norwich Pharmaceuticals
Matthew Masse, UHS Chenango Memorial Hospital
Heather McShane, Canasawacta Country Club
Kathy Mikalunas, NBT Bank
Brianna Miner, Commerce Chenango
Braderick Morrison, Chenango Health Network
Marci Riddell, Norwich Wealth Management Group

Alexis Savidge, Family Planning of
South Central New York

Adam Stoutenburg, Casella Waste Management
Jerri Webb, Frontier
Allison Yacano, Chenango County Planning Department
Melissa Stagnaro, Facilitator

Granite, Quartz, Marble, Soapstone,
Quartzite, Dekton and so much more!

Let our family help your family.

%
h

Todd Barnes 607-336-5587 by
Leslie Barnes 607-336-1150 ke

6473 County Road 32, Norwich, NY 13815 RN
barnesbluestone15@yahoo.com :
www.barnesbluestone.com
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Leadership Chenango: Empowering the leaders of tomorrow -

In July, the Leadership Chenango Class of 2023 visited Gladding Braided Products in South Otselic and Mid York Press in Sherburne, as well as Golden Artist Colors and Chobani in the Town

of Columbus. (Submitted photo)

Continued from Page 61 —

graciously open their doors
to us.”

At times, a session had
to be rescheduled or new
speakers invited in the
eleventh hour. And when
transportation fell through,
the class members chose to
car pool - something that
proved so popular, they
opted to do it for each of the
‘Leadership Express’ excur-
sions that allowed them
to explore such gems as
Gladding Braided Products;
Mid-York Press; Golden

Artist Colors; Chobani;
Norwich Pharmaceuticals;
Marshman Farms; Gallery
3-2-1; Solitude Farmz; The

Bartle Homestead and
more.
The added flexibili-

ty paid off in unexpected
ways, as well.

“For the first time ever
we were able to hold our
Agribusiness Day at the
Chenango County Fair,”
Stagnaro said. “It was such
a wonderful opportunity to
see our county’s rich agri-
cultural heritage in action.”

Due to a last-minute

schedule change, the class
was also able to shoe-horn
in a Leadership in Action
project which saw them
undertake both a cleanup
effort along the Chenango
Greenway trail adjacent to
the Chenango River and a
service project at Roots &
Wings.

According to Stagnaro,
the Leadership Chenango
experience is as much of a
personal journey as a pro-
fessional one.

“It’s been amazing to
see their growth,” she said.
“Some have embarked on

new career directions, oth-
ers have started new busi-
nesses. They have become
homeowners, gotten mar-
ried, started families.
They've found causes and
organizations they have
felt compelled to join forc-
es with. And they have all
made connections that will
help them professionally
and personally throughout
their lifetimes.”

While the bi-week-
ly class sessions may have
ended, those relationships
remain.

“People hear about the

sessions held, the business-
es visited, the lectures we
sat through and even the
volunteer projects we all
participated in. What they
don’t see is our personal
connections, the bonds we
built amongst ourselves,
and the support this group
continues to show one
another,” said Kevin Gilley,
an Oneonta resident whose
participation in the class
was sponsored by Golden
Artist Colors.

Sidney resident Brianna
Miner said she applied
for Leadership Chenango

because she was looking to
find and surround herself
with like-minded individ-
uals looking to make a dif-
ference.

“This class has left an
everlasting impression on
my way of thinking, my
memories, and my heart.
We cannot and will not
forget this most incredible
journey and those of us who
made it all that much more
special,” Miner said.

“We knew starting this
journey that the class aims

Continued on Page 63 —

For the past 38 years,
we have been

Your Hometown
Vision Center!

We pride ourselves on providing thorough eye health and vision
examinations. In order to serve you better, we continue to educate
ourselves on the latest advances in optometric care and on the newest
products available. We appreciate your business and promise to continue
serving you in the personal, professional manner you deserve.

We are

family owned and operated
for over 60 years.

We believe that this makes a great difference in the care
and service we offer to the families we serve!

For information on pre-arranged funerals and your free

Thank you again!

John Birdsall, Optician
Dr. Glenn Stein, Optometrist

h Corner of East Main Street and East River Road, Norwich
cnan — _
Vielohe® = 607-336-2020
HOURS: Mon., Tues., Thurs., Fri. 9-5; Wed. 9-7
CCﬂth Inc. www.chenangovision.com Kl

FREE MOUNTING
& BALANCNG WITH
PURCHASE OF 4 TIRES

Plus Free Rotation Every
6000 Miles

NORWICH TIRE CO.

“Serving you for over 50 years”

www.norwichtire.com
34 Hale St., Norwich ¢ Phone: 334-4531
Open Monday-Friday 8:00-5:00
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copy of == ———— =
“Guidelines for | e |
Putting My I I
House in I Address I
Order” booklet, | |
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BEHE FUNERAL HOME INC.

21 Main St., Oxford, NY 13830

607-843-6888 Steven E. Behe, Licensed Manager

MATRIX

CAR WASH

On Rte. 12 near South Plaza, Norwich

MATRIX

LAUNDROMAT

In South Plaza,

the all net? B01bto - New Touch-less
120 Ib machines) Wash Bay offering all
- 26 dryers new cleaning
- Free WIFI packages including
Ceramic Wax and
- Free Cable TV Wheel & Tire Cleaner
- Clean - 1 touch-free
- Wash-N-Fold laundry wash bay
service available - 3 self service
wash bays

'I;I'Il‘(,evra{;iss Open 7 days a week - 4 vacuum cleaners
> SOMEONe On « 6 am to 10 pm OPEN
P hand to assist 3 (Last wash-n-fold 8 pm) 7 DAYS A WEEK

you!

007-316-5140

Next door to Dunkin Donuts

607-373-4381

Next door to Label Shopper
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Leadership Chenango -

Norwich Unison celebrates 75
years of success as a market
leader in ignition systems -

Continued from Page 59 —
require the need for skilled labor for many years to come.

The Norwich team manufactures approximately one million parts a year,
servicing more than 140 global customers.

She said Norwich’s site has a phrase which is “locally grown, globally
known,” which is possible due to our people and our technology, here in rural
upstate New York. She added that technology and innovation form the founda-
tion of our company, while employee teamwork and dedication, derived from
this community, are the driving force in what we do. The culture this community
has provided continues to be our competitive advantage.

Celebrating 75 Years of Progress

Slack said in 2022, Unison celebrated its 75th anniversary of the Norwich
business.

She said the 160,000 sq foot Unison facility in Norwich employs about 350
skilled manufacturing and support employees and design engineers. She added
that Unison has experienced tremendous growth over the past decade.

“The Norwich site is part of the Unison business which now has more
than 2,000 employees across five global manufacturing locations,” said Slack.
“Unison is best known in the aerospace industry where it is a supplier to nearly
every aircraft engine and airframe in service today.”

“Unison is focused on technology advancement as well as increased product
offerings to move further into adjacent markets like space and aftermarket ser-

Members of the Leadership Chenango Class of 2022 were treated to a pottery throwing demon-
stration at Gallery 3-2-1 and Strong Stone Pottery in Oxford. (Submitted photo)

vices.”

Continued from Page 62 —

to inspire and empower the
leaders of tomorrow, and
now that it has served its
purpose, we must go out
and, well, lead. We are each
a smaller part of a bigger
picture, but we will always
have started off from the

same roots.”

Stagnaro said it was an
honor to facilitate the Class
of 2022.

“Anyone who has com-
pleted this program will
tell you that it’s life chang-
ing. It opens your eyes to
what’s possible and gives
you insight into how you

can apply your unique ener-
gy and efforts to making a
difference in your own life
and for our community,”
she said.

“The fact that I've been
able to help others on their
own journey of discovery
has been the gift of a life-
time.”

Slack said a major accomplishment for the site in 2022 was getting parts
made locally into a rocket launch.

“Unison’s team in Norwich and Jacksonville FL. had content on the RL-10
rocket launch at Cape Canaveral in 2022. Unison’s ignition system is on the
upper stage engine for this launch. This is an Air Force payload Space-Based
Infrared System.

If you want to learn more about Unison you may visit its website at www.
unisonindustries.com for additional information.

COME SHOP WITH US

Where offering quality products, knowledge of our
products and customer service is our #1 priority!

SOME OF WHAT WE OFFER

o All Ahimul Feeds e Lawn & Gurden - Seeds,

e Pet & Livestock Supplies soil, fenciny, fools und

¢ Wild Bird Seed & Supplies much more

¢ Laryge Selection of e Locul Meuts - Gruss Fed
Nuts and Bolts Beef & Pusture Ruised Pork

2 for 1 Deal...

Did you know you can become an Evening Sun on-line
subscriber to our complete website ABSOLUTELY FREE?

Unlock All The “Members-only”
Features We Provide:

OK, so you pay for home delivery of

The Evening Sun and enjoy the best in local
news, sports and entertainment delivered to
your door every day of the week. Why do

you need full access to our website to0? * THE FULL TEXT of every locally-written news, sports

and feature story written by our staff of journalists.
(non-subscribers miss 75 percent of the story!)

We Also Offer Over 25 Locally Made Products;
Cheeses, Heidelberg Bread, Utica Coffee, Apothecary Chocolates, Lumps Spices,
Soap, Baked Goods, Stolfzfus Dairy Products, Eggs and much more!!

HOMESTEAD PET & FARM SUPPLY

3 Ruilroud Street, New Berlin, NY 13411

(607) 847-6173
Hours: Mon.- Fri. 8:00 am - 5:30 pm;
Sat, 8 am - 1 pm; CLOSED Sunduy

Like us on Facebook ﬁ

Well for one, it’s FREE!

Home delivery customers automatically get
complete, “members-only” access to The
Evening Sun’s website, www.evesun.com,
as a complimentary benefit for being a
subscriber.

« THE DAILY POLICE BLOTTER
(non-subscribers have to hear it
from someone else first!)

+ THAT DAY’S OBITUARIES
(non-subscribers get them- a whole week later!)

+ SEARCHABLE ONLINE ARCHIVE
OF OLDER STORIES AND PHOTOS
(non-subscribers have to sift through a
pile of old papers!)

+ APDF VERSION OF THAT DAY’S PRINT EDITION,
exactly as you’d see it in your very own hands, posted
by 11 a.m. each weekday. At work? On vacation?

No problem, we deliver it right to your computer!
(non-subscribers are missing out on a lot!)

Full access to evesun.com is the
perfect compliment to the print
subscription you already have.

All you have to do to activate this
subscribers-only benefit is set up your
username and password at
www.evesun.com and have your home
delivery account verified by our
circulation department. This usually
takes 1-2 business days. If you have
any questions, please send us an
email at support@evesun.com.

THE EVENING SUN

News, Sports, Weather and the Ever-Popular “For The Record Page”

Get Answers To Your Medicare Questions Today!
Call today for your free and personal consultation

As your independent health care resource, | can offer you Medicare Plans
from several private insurance companies...
So you’re guaranteed to get the plan that may be best for you!

607-316-0255  www.Medicarevalue.com/Eileen Hoffman e eileen_hoffman@yahoo.com

www.evesun.com
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NBT Bank's inspiring success adds to the value of our local community -

Continued from Page 59 —

recognized as a best place
to work by the Central New
York Business Journal and
Albany Business Review
— the result of an internal
effort by the bank to create
a strong focus on having a
positive environment that
attracts the best employees
in the community banking
industry.

Banking for a community

In 2023 the company
had about 1,951 employees
in New York, Pennsylvania,
Vermont, Massachusetts,
New Hampshire, Maine and
Connecticut. Nearly 500
of them work in Chenango
County.

“Supporting the com-
munities we serve is one of
NBT’s core values and a key
component of the employ-
ee experience. We encour-
age and support employees
here in Chenango County
and across our seven-state
banking footprint in play-
ing an active role in organi-
zations and causes that are
important to them where
they live and work. We find
that community involve-
ment comes naturally to
our team members, because
that’s who we are. It’s the
NBT spirit,” said NBT Bank
President and CEO John H.
Watt, Jr.

Watt said one of his
favorite local communi-
ty events is the NBT Bank

on your cake.

. ol
po Something Specia
For Your valentine This Year.

order Your sweetheart
a Gilligan’s
Heart-Shaped
ICE CREAM
CAKE!

We Can Personalize a message to your Vi

Summer Concert series,
“Especially when Southside
Johnny comes to town!”

“Last summer, Eric
Larsen and the Chenango
Blues Association arranged
for Southside Johnny and
the Asbury Jukes to per-
form, and it was a summer
highlight for me. I love see-
ing the community come
together to appreciate great
music and the arts,” said
Watt.

NBT is deeply involved
with the local community
and coordinated nearly 150
volunteer engagements by
the bank’s Norwich-based
employees in 2022.

The employees volun-
teered at Chenango County
events and organizations,
including the United Way,
Helping Hands, Saturdays
in the Park, the annual Gus
Macker basketball tour-
nament and many more.
In addition, numerous
employees volunteer their
personal time to coach
local sports, support boost-
er clubs, deliver Meals on
Wheels, and serve as board
members.

NBT Bank sponsored
a number of communi-
ty events throughout the
year. The bank enjoyed
another great season of
the NBT Bank Summer
Concert Series produced
by the Chenango Blues
Association.

alentine

In recognition of
Cybersecurity Month in
October, NBT partnered
with ConfiDATA to host a
free document shredding
event in Norwich to help
community members dis-
pose of personal paperwork.

During the holiday sea-
son, NBT was honored to
take second place for the
Best Float award at the 2022
Holiday of Lights Parade.
Team members served free
hot chocolate and cookies
in front the headquarters at
52 South Broad Street.

NBT Bank also con-
tinued supporting local
nonprofit organizations,
including local school
districts, Chenango Arts
Council, Norwich Family
YMCA, Norwich Dollars
for Scholars, Colorscape
Chenango and more.

NBT Insurance
Agency’s Contract and
Compliance Administrator
Jamie Burchill helped raise
more than $50,000 for the
St. Baldrick’s Foundation
to aid childhood cancer
research.

Looking at
opportunities ahead

NBT Bank has taken a
number of successful steps
in recent years. The compa-
ny navigated the pandemic
well, coming out stronger
than it was before and help-
ing a number of customers,
many of them community

i

Awesome Burgers, Chicken Sandwiches, Salads, Wraps, Fries &
The Best Ice Cream Around... and So Much More!

WE’RE OPEN
DAILY AT
10 AM!

North Main St.
Sherburne

607-674-4397

* All your meals.

The BIDA HOME offers:

* Pleasant atmosphere in a quiet, friendly community.
* Ireedom to come and go as you please.

* All your housekeeping and laundry needs.
* Help in getting to your scheduled appointments.

residents and businesses,
remain financially sound.

NBT Bank has contin-
ued to find success in 2022
and provided key financial
advice for all kinds of chal-
lenges relating to inflation,
disruptions in the supply
chain and other uncertain-
ties.

The bank made a major
expansion in 2022 and is
looking ahead at opportuni-
ties in 2023.

“NBT is preparing for
continued growth on many
fronts in 2023 and beyond.
Transformational invest-
ments are being made in
Upstate New York with the
growth of the chip fabrica-
tion industry, including the
recent announcement of
Micron Technology’s $100
billion investment over the
next 20 years in Onondaga
County,” said Watt.

“From greater Syracuse
to Utica and the Capital
Region, NBT’s branch net-
work is perfectly positioned
along the Upstate New York
Chip Corridor to serve the
customers and communi-
ties that will benefit from
this historic growth,” said
Watt.

NBT Bank started the
year opening a new per-
manent location in nearby
DeRuyter and ended the
year with an agreement to
merge with another institu-
tion, Salisbury Bank.

“Our recent announce-
ment in December of the
agreement to acquire
Salisbury Bank is also in line
with our growth strategy.
This all-stock transaction is
expected to close in the sec-
ond quarter of 2023, pend-
ing the required regulatory
and Salisbury shareholder
approvals,” said Watt.

“We are excited about
this partnership with a
like-minded
ty bank that will expand
our footprint to include 14
additional NBT Bank offic-
es in the Hudson Valley
region of New York, north-
west Connecticut and west-
ern Massachusetts. This
demonstrates the strength
of our organization— as does
the milestone we reached
in 2022 of providing our
shareholders with 10 con-
secutive years of annual
dividend increases,” said
Watt.

He said the bank was
also pleased to welcome
Rick Cantele, Salisbury’s
President and CEO, to
become a member of NBT’s

communi-

Executive = Management
Team.
“Weare proud tobecome

part of a long-standing,
high-performing fran-
chise like NBT Bank,” said
Salisbury President and
CEO Richard J. Cantele, Jr.
in January. “We believe this
combination will create sig-

nificant value for Salisbury
shareholders, both immedi-
ately and longer term.”

NBT Bank delivers a
broad range of banking ser-
vices for personal and busi-
ness banking, commercial
banking and wealth man-
agement. Additionally, NBT
Insurance Agency offers
protection for a wide range
of personal and business
insurance needs.

“We are constantly
enhancing the digital expe-
rience we provide to our
customers at both the bank
and the agency,” said Watt.
“Examples include the new
digital services we recently
rolled out for small busi-
nesses, including a new
online loan application and
the ability to open checking
accounts online.”

NBT Insurance Agency
also has new digital capa-
bilities, including the myLi-
feApp to assist customers
with their life insurance
needs.

“Enhancing our digital
services enables us to meet
customers where they are
and provide them with the
omni-channel experience
they are seeking,” said Watt.

“In the last two years,
we've seen consumer dig-
ital adoption soar with 94
percent increase. At NBT,
we pair those capabilities
with our commitment to

Continued on Page 65—

THORNTON
ELECTRIC

Specializing in Electric Remodeling,
Residential & Commercial

Norwich, NY e 60/-336-/164

* Help m taking prescription medicines.

We offer you the
freedom of
being on your
own with the
comfort of never
being alone.

Bida Adult Fome

WASHINGTON PARK, OXFORD, NY 13830
607-843-6769

Over 125 Years of Excellent Service

Norwich Monuments LLC

Markers, Monuments, Mausoleums,
Stone Lettering & Cleaning

Jason Flanagan - Owner

6395 State Highway 12 (607) 334-3944 Office
Norwich, NY 13815 (607) 316-6586 Cell

Email: Norwichmonuments@yahoo.com | Website: www.norwichmonuments.com




FEBRUARY 10 e AN EVENING SUN PUBLICATION

2023 PROGRESS CHENANGO * 65

NBT Bank's inspiring success adds to the value of our local community -

NBT Bank employees volunteer at the merchandise table at the NBT Bank Summer Concert Se-

ries. (Submitted photo)

NBT Bank’s 2023 Parade of Lights float volunteers take a break from construction to pose in
front of their work. (Submitted photo)

Continued from Page 64 —

relationship-based commu-
nity banking so that cus-
tomers also have access to
the knowledge and expe-
rience of our team mem-
bers. We've also seen this
validated in the high marks
we receive from organiza-
tions like Forbes and J.D.
Power for the for the posi-
tive experience we provide
to our customers.”

In June, NBT also
marked a milestone for the
company’s diversity, equi-
ty and inclusion efforts

by naming Karen Sastri
as its first full-time Chief

Diversity Officer.
As Chief Diversity
Officer, Sastri provides

continuity for NBT’s estab-
lished initiatives and works
with leadership to estab-
lish new programs and
best practices, focusing on
recruitment, retention and
development. Sastri joined
NBT Bank in 1996 and is a

local Norwich resident.

Recognizing the

challenges
What does NBT Bank
predict for the finan-

cial future in the coming
months?

According to NBT Chief
Investment Officer and
Chief Economist Kenneth
J. Entenmann, CFA, “This
past year has been a vol-
atile one for the economy
and the financial markets.
The main factors that drove
uncertainty in 2022 remain
the same as we enter 2023—
the stubbornness of infla-

in 20237

experience.

Looking For A New Kitchen or Bath

COME TO THE #1 DESIGN CENTER
IN CHENANGO COUNTY.

Our designers have over 80 years of combined

BUDGET TO CUSTOM - WE CAN HELP!
Call or stop in today
to start your dream kitchen or bath.
Flooring ¢ Windows ¢ Shower Doors
¢ Countertops - Corian, Quartz, Granite

NO INTEREST FINANCING
available to qualified buyers. Stop in for details.

Rte. 12 South, 116 Warn Pond Rd.
Oxford, NY 13830

(607) 843-9834

_Planet!

www.countrysideoxford.com

116 Warn Pond Rd.
Rie. 12 South, Oxford

607-843-2000

Hours: Mon., Tues., Wed., & Fri. 10 um-5 pm,
Thurs. 10 um-6 pm; Sut. 9 um-1 pm

Mon.- Fri. 10 to 5 pm;
Thurs. 10 to 6 pm;
Sat. 9to 1 pm

Financing
2, Availoble o

tion and its effect on the
Fed’s interest rate policies,
and the looming threat of
economic recession and its
impact on corporate earn-
ings.”

He said many factors
are interrelated.

“The direction of the
economy and the financial
markets will ultimately be
determined by inflation,”
said Entenmann.

“If recent trends con-
tinue and wage pressures
abate, inflation may decline
toward the Fed’s 2 percent
target. This would allow the

Fed to complete its interest
rate hiking cycle. With the
fear of further rate hikes
over, the economy would be
poised for renewed growth.
With stable rates, corporate
earnings may begin to grow
again.”

“However, the main
risk for 2023 is that infla-
tion will remain stubborn.
That would require the Fed
to raise rates further and
keep them higher for lon-
ger, something the econo-
my and the markets are not
anticipating,” Entenmann
said.

Reflecting those fears,
he said there was a general
consensus in the economic
forecast expecting a possi-
ble modest recession in the
first half of 2023.

“Hopefully, any reces-
sionary activity will be
muted by strong corpo-
rate and consumer balance
sheets. The expectations are
for a rough start to 2023 as
the economy works through
the challenge of tight labor
markets and persistent
inflation,” said Entenman.

When Buying Or Selling, Be Sure To Surround

Yourself With This Team Of Professionals!

Thank You For Another Great Year!

We successfully assisted 150 families to sell or buy a home in 2022.
Our success is not possible without the support of our amazing
communities. Cheers to each and every one of you!

Gretchen P. Walsh
Teum Leuder
und Associute Broker
607-226-2442

0

Dinnett Moore
Licensed Sulesperson
607-226-1797

JOC

Kimberly Coombs
Licensed Sulesperson
607-244-3059

Patrick S. McNeil
Associute Broker
607-226-1148

Adrienne Zornow
Licensed Sdlesperson
607-227-2374

Kevin D. Waish
Teum Leuder
und Associute Broker
607-226-8880

010

Christine Barnes
Executive Assistunt
“The Boss”

Kecia Funaro-Burton
Licensed Sulesperson
607-244-4547

Laura Riddle
Transauction
Coordinutor

6146 State Highway 12,
Norwich, NY 13815

607.336.3636
IL:J(;”OW n
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Our Customers Are Our First Priority

Left to right is Sue Bigford, Justine Tumilowicz, Tom Kelly, Lisa Colabelli Jim MacDuff
Mary Sanford and Brooke Pierce Division President = Service Manager
Our Pledge... Our Area of Service...
Our Customers are our first priority. Reese Marshall is Reese-Marshall Co. Inc.’s office and storage facility is
here to serve you with your heating and cooling located on County Road 32, in Norwich. Our service
needs. We Pledge to constantly reaffirm this with area extends to Norwich and the following areas:
our actions, which we have built our reputation on. » Oxford - McDonough - Guilford - Preston
» Mt. Upton - Gilbertsville - Morris

We Offer... « South New Berlin - New Berlin - Edmeston

e South Edmeston - West Edmeston - Pittsfield
* Sherburne - North Norwich - Earlville - Columbus
Smyrna

* Free estimates for all installations
» Automatic delivery with a guarantee

* 24-hour emergency service, 365 days a year - Otselic - South Otselic - Pitcher - Plymouth
* A variety of budget and burner service plans - Sidney - Bainbridge
* People who care about providing quality service « Hamilton - Madison - Morrisville - Brookfield

Quality Products...

Reese-Marshall Co. Inc. carries a full line of quality fuels including

No. 2 Fuel Oil, Diesel, Kerosene, Gasoline and Propane Gas.

Our Burner Service Department is fully equipped to
handle any repair or installation.

Safe Quality Heating Systems
Buderus

Thinking of a new heating system?
Don’t hesitate to call for a free written estimate.

6254 County Road 32, Norwich, NY 13815
PHONE (607) 334-3633

www.reesemarshall.com * email: info@reesemarshall.com





