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Hughson & Benson Associates is happy to 
announce that we have acquired the Walter O 
Rogers agency. 

I am John Ryland, president of Hughson & 
Benson Associates. We are excited to be a part of 
Norwich, with which I have a personal connec-
tion. I lived in Morris for many years and spent 
a lot of time in Norwich shopping and taking my 
daughter to dance classes.

Hughson & Benson was founded in 1933 in 
Oneonta. I started working for Tom Hughson 32 
years ago and am proud to keep our agency local-
ly owned and operated. We have seven offices in 
Chenango, Otsego, and Delaware counties. 

We have over thirty employees and represent 
many insurance carriers, including local carri-
ers such as New York Central Mutual, Preferred 
Mutual, Leatherstocking Insurance, Utica 
National, Otsego County Patrons and Otsego 
Mutual. We also represent many national compa-
nies such as Erie Insurance, Travelers, Hartford, 
plus many more.  Given our large selection of 
companies we can competitively write just about 
any individual or business.  

Sense of community is very important to us. 
As we acquire new offices, we understand we 
are acquiring parts of a community. We strive to 
continue to be a contributor to the local economy. 
It is important that the current Walter Rogers 
employees are staying with us to continue its rela-
tionships. 

I believe this was a large part as to why Mark 
and Elke Rogers placed their trust in us, to take 
care of their customers and keep their legacy 
going.

If you are a current customer, we thank you 
and look forward to continuing to serve you as we 
have in the past. If you are not a customer, I invite 
you to call us to see what we can do for you.

I am excited for Hughson & Benson and know 
we have a bright future in Norwich.

VOLUME 8

By Sarah Genter 
Sun Staff Writer

CHENANGO COUNTY 
— Catholic Charities of 
Chenango County is a non-
profit group that is part 
of a seven county network 
of charities, and has been 
a pillar of support for the 

community since 1970. In 
that time, the agency has 
provided support through 
poverty reduction services, 
food insecurity services, job 
skills and education train-
ing, mental health services, 
and so much more.

“Catholic Charities Of 
Chenango County is ded-

icated to caring for those 
in need while promoting 
human development, col-
laboration and the elim-
ination of poverty and 
injustice,” said Catholic 
Charities Executive Director 
Robin Cotter. “We strive 
to empower those served 
to transform their lives in 

the spirit of God’s love and 
compassion.”

Over the years, the orga-
nization has received several 
accolades for their service, 
including the Governor’s 
Award for Excellence in 
Youth Services, awarded in 
2002, and the Non-profit of 

Assemblyman Joseph Angelino, John Franco from the R.C. Smith Foundation, Mary Davis from the R.C. Smith Foundation, Com-
merce Chenango President and CEO Kerri Green, Catholic Charities Executive Director Robin Cotter, donor Donald Westcott, 
Catholic Charities Board President Steve Natoli, and donor Jeff Chesebro at the Leilani’s Way ribbon cutting ceremony. (Photo by 
Dustin Genter of 5th Dimension Photography)

Catholic Charities maintains community 
support through pandemic

Continued on Page 50
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New York Pizzeria celebrated its 40th anniversaryin Jan. and were honored by state and local 
officials. Assemblyman Joseph Angelino (R,C,I-Norwich), New Berlin Mayor Peter Lennon, Own-
ers Frank and Betsey Baio, NY Sen. Peter Oberacker (51st district), Owners Meredith and Rosario 
Baio. (Submitted photo) 

New York Pizzeria, an icon of
New Berlin’s downtown

By Tyler Murphy 
Sun Managing Editor

NEW BERLIN – On 
January 13, New York 
Pizzeria celebrated its 40th 
year. 

The restaurant has 
become a local icon over 
the last four decades. The 
business is well known for 
their quality food and and  
friendly atmosphere. 

“When you really want 
to do something, you start 
it yesterday,” said owner 
Frank Baio. 

Many residents see the 
pizzeria as a a communi-
ty hub and a highlight of 
downtown New Berlin.

New York Pizzeria 
is owned by Frank and 
Betsey Baio, along with 

Hughson & 
Benson Associates 
acquires Walter O. 

Rogers agency

SUCCESS STORY

Hughson & Benson Associates Richfield Springs  
Office. (Submitted photo)
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www.chenangovalleyhome.org

•  We are Fully Vaccinated
•  Adult Home All Inclusive Living

Private rooms, meals, snacks, laundry and housekeeping, medication assistance and personal care.
•  Adult Enrichment Center
     A day program for seniors who have impairments and would benefit from socialization, assistance with activities of daily living, and 

scheduled programs.
• Senior Living Apartments
     Includes one meal, some housekeeping services, on site laundry, on site storage and emergency call system.

24 Canasawacta St., Norwich, NY 13815

607-334-6598 Follow us on FacebookChenango Valley Home is a
501C not for profit organization

Chenango Valley Home & Apartments

We HaveWe Have
ImmediateImmediate
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the Year award presented 
by Commerce Chenango in 
2004.

They also became a 
founding member of the 
Chenango County Housing 
Counsel in 1992. Cotter said 
the agency “continues its 
efforts as an active member 
to this day.”

Chenango County was 
also the fourth county to 
join the Continuum of Care 
(COC), now known as the 
Homeless Coalition of the 
Southern Tier (NY-511), 
in 2010. The Homeless 
Coalition of the Southern 
Tier is still going strong 
in 2022, with six counties 
now a part of the organiza-
tion, and Catholic Charities 
maintaining their participa-
tion.

“Our success and sta-
bility as an agency is based 
on our stringent, strategic 
planning process to review 
and ensure that all of our 
programs continue to align 
with, and are funded, to 
provide services that meet 
the needs of the communi-
ty,” said Cotter. “This allows 
the agency to continuously 
meet the needs of the com-
munity while also ensuring 
the ongoing viability of the 
agency.”

Throughout the pan-
demic, Catholic Charities 
continued to serve the area 
with much needed resourc-
es. The organization also 
saw some new develop-
ments and growth, as well 
as the inevitable struggles 
brought on by COVID-19.

Services
Catholic Charities of 

Chenango County has 
offered a wide array of 
services and resources to 
Chenango County residents 
over the years.

A comprehensive list 
provided by Cotter includes 
“scattered site supportive 
housing programs, home-
less prevention and inter-
vention, congregate hous-
ing services, apartment 
treatment services, rapid 
rehousing services, pov-
erty reduction services, 
food insecurity programs, 
nutrition assistance, self-
help services, job skills and 
education training, mental 
health services, develop-
mental disability services, 
counseling services, crime 
victims and domestic vio-
lence services, child advoca-
cy services, adult and chil-
dren’s case management, 
adult and children’s care 
coordination, preschool 
services, juvenile housing 

programs, in addition to 
many other projects.”

Their facility, the Leilani 
Way Community Center, 
contains the Roots and 
Wings Emergency Services 
Program. Roots and Wings 
provides residents with 
access to a food pantry, 
thrift store, prescription 
assistance, the Food Sense 
program, SNAP assistance 
and pre-screening, and 
disaster relief assistance.

Other programs that 
partner with Catholic 
Charities to serve the com-
munity at the Leilani way 
facility include WIC, the 
Office on Aging, Fidelis 
Insurance, Cooperative 
Extension, and Molina.

Some groups even vol-
unteer their time to help 
out at the Leilani Way facil-
ity. Volunteers from Colgate 
University joined in on serv-
ing the Chenango County 
community by assembling 
300 Christmas food bas-
kets to be distributed in 
December 2021.

Volunteers included 
Professor Nicole Simpson, 
and students Elizabeth 
Shaw, Hilary Almanza, 
Bonnie Chin, Keilani Blas, 
Katrina Obermaier, and 
Eliza Lloyd.

The Catholic Charities 

Roots and Wings program 
has also provided assis-
tance with expenses related 
to rent, utilities, transporta-
tion, and prescription med-
ications. They offer sliding 
fee counseling and care 
coordination for both adults 
and children as well.

While their services 
have been invaluable to 
the residents of Chenango 
County for several decades, 
Catholic Charities became 
even more of a necessity 
during the height of the 
COVID-19 pandemic, and 
continues to be a necessity 
today.

Past and present chal-
lenges

COVID-19 brought on 
new obstacles and struggles 
for individuals and fam-
ilies across the globe. In 
Chenango County, residents 
were looking to Catholic 
Charities more than ever 
for assistance with COVID-
related struggles.

The two biggest chal-
lenges for residents seen by 
the agency were food inse-
curity, and living in quar-
antine. Catholic Charities 
doubled their food services 
and offered deliveries to 
households, but it was a 
financial hit to the organi-
zation, and also took a toll 

on staff members, accord-
ing to Cotter.

“We partnered with the 
Oxford Taste and See pro-
gram to deliver warm meals 
to over 300 people twice a 
week, which mainly were 
elderly and homebound,” 
she said. “The meal packag-
es at Roots and Wings were 
doubled to include a 10 day 
supply for each family once 
a month. The costs for the 
agency to provide this level 
of food was extensive, as 
well as the toll it took on 
staffing.”

In addition to their part-
nership with the Taste and 
See program, the agency 
has also teamed up with 
local government, who 
Cotter said are educating 
themselves on the needs of 
the county and the services 
Catholic Charities provides.

“Local government has 
been working hard to edu-
cate themselves on the spe-
cific needs we see, and are 
working to address those 
issues together,” she said. 
“It is important to under-
stand the needs, and also 
understand the services that 
are provided in the coun-
ty. Together, we can only 
improve our community.”

Catholic Charities of 
Chenango County Board 

President Steve Natoli also 
highlighted the staffing 
challenges within the orga-
nization, and said main-
taining adequate levels of 
staff has been difficult.

“COVID has had a sig-
nificant impact on the orga-
nization, not just on our 
population that we serve 
but also with our staffing 
levels,” said Natoli. “We’ve 
had a very difficult time 
maintaining staff in order 
to do the important work 
that we have.”

But, Natoli said that 
despite the short staffing, 
the organization is con-
tinuing to work tirelessly 
to address the needs of the 
community.

“We’ve served some of 
those vulnerable popula-
tions in the county. So it’s 
not just people being sick, 
but it’s also some people 
that are out of work,” he 
explained. “[They] have 
needs, whether it be help 
with rent or utilities or food 
issues, and we are working 
as hard as we can to try to 
address all those issues.”

Staffing challenges at 
Catholic Charities have 
continued on into 2022, in 
addition to the lingering 

Continued from Page 49

Continued on Page 51

Catholic Charities maintains community support 
through pandemic –
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For the past 37 years, 
we have been
Your Hometown
Vision Center!
We pride ourselves on providing thorough eye health and vision 
examinations. In order to serve you better, we continue to educate 
ourselves on the latest advances in optometric care and on the newest 
products available. We appreciate your business and promise to continue 
serving you in the personal, professional manner you deserve.

                                 Thank you again!

WE OFFER SPRING 
CLEAN-UP SERVICES

Residential / Commercial  
FREE ESTIMATES   
Annual contracts offered.

Call Now 607-316-0683
4 SEASONAL LAND MANAGEMENT, LLC
SERVING CHENANGO COUNTY
seasonallandmgt@gmail.com

Cleaning up your property for spring is a big job. 
Let our team handle it for you!

Our Services Include:
Clearing away leaves, branches & clutter • Hauling away debris

• Mowing the grass • Landscaping • Brush Hogging
• Bulk Mulch Sales • Dump Truck Service and more!

effects COVID-19 has had 
on the organization, and the 
community.

“COVID was a top con-
cern a year ago. The chal-
lenge continues to be how 
that has played out in our 
community and affected our 
residents,” said Cotter. “For 
our agency, our biggest con-
cern is staffing and how we 
can recruit and retain staff.”

She added that other 
contributors to the staff 
shortage are “transporta-
tion issues,” and that “many 
of the younger employees 
would prefer to live in a 
more urban setting.”

An additional hur-
dle for the organization is 
decreased funding. Due 
to the low population and 
rural location of Chenango 
County, Cotter said it has 
made it difficult for Catholic 
Charities to receive grants.

“Challenges are related 
to high need and decreased 
funding. We have been 
bypassed on certain grants 
due to the rural nature of 
our community and low 
populations,” she explained. 
“For example, when there 
are grant awards across the 
state, many of the awards 
will go to areas with larger 
populations.”

Currently, the agency is 
trying to move forward and 
get through the aftermath 
of the pandemic. Natoli said 
Catholic Charities is seeking 

community input and assis-
tance to help them serve the 
area.

“We’re just trying to 
deal with the hurdles that 
COVID’s put in front of us,” 
he said. “We’re always look-
ing to get as much input and 
help from the community 
as possible, whether that’s 
volunteer work or fundrais-
ing. And if anyone wants to 
reach out to us, we’re happy 
to accept any help we can 
get.”

Catholic Charities is also 
hiring for their residential 
programs and care coor-
dination. Those interested 
in working with Catholic 
Charities, or volunteering, 
can call the main facility 
line at 607-336-7897.

New developments
While the last two years 

presented new challenges for 
the organization, Catholic 
Charities was still able to 
grow. In the spring of 2021, 
the brand new Leilani Way 
Community Center, located 
at 6081 County Road 32 in 
the Town of Norwich, was 
completed and opened to 
the public.

“We were looking at 
options of renovating our 
current facility that we have 
on Berry Street for build-
ing a new facility,” Cotter 
explained. “The cost for us 
to renovate far exceeded the 
cost of us building this new 
facility outside of the town.”

Efforts to open the 

facility first began in 2018. 
In three years, Catholic 
Charities raised the 
$1,110,000 needed to com-
plete the project, and pur-
chased and renovated the 
building that now stands as 
Leilani Way.

Local organizations and 
donors made the project pos-
sible. Contributors included 
Don and Karen Westcott, 
Care Compass Network, 
the Mother Cabrini Health 
Foundation, the Greater 
Norwich Foundation, the 
Follett Foundation, the 
R.C. Smith Foundation, and 
more.

Natoli said the commu-
nity center has proven to 
be a great asset to the com-
munity, and is more acces-
sible and prominent than 
the prior Roots and Wings 
facility.

“It’s a great location that 
allows for bus traffic, and it’s 
not quite as hidden as the 
last location as far as Roots 
and Wings is concerned,” he 
said. “It’s been going great.”

The property purchased 
doesn’t just hold the center, 
however. It also contains a 
sizable portion of land that 
Catholic Charities hopes to 
turn into a community of 
tiny houses.

“We have just received 
notification that our agen-
cy was awarded an Empire 
State Supportive Housing 
Initiative Grant (ESSHI) 
for our tiny home commu-

Continued from Page 50

nity- Shadow’s Rest. This 
grant will provide the staff-
ing supports for the project, 
[and] we will be working 
on raising the funds for the 
capital portion of the proj-
ect,” Cotter explained. “We 
are working on developing 
a community of ten units of 
permanent supportive hous-
ing and one unit of transi-
tional emergency housing at 
our property.”

According to Natoli, the 
tiny home community is still 
in the early planning stages. 
But, he said he’s hoping the 
project will get started as 
soon as possible.

“It’s difficult to say 

exactly when it’s going to get 
started. There’s a lot of mov-
ing parts to that,” he said. 
“But we have a homeless 
population here, and peo-
ple that are having a lot of 
difficulty receiving housing 
and maintaining housing, so 
the sooner we get that the 
better.”

“Our goal is to have a 
comprehensive program 
where we can address not 
just housing needs, but also 
abilities for people to get 
back into employment, and 
assistance,” he added. “So 
it’s not just a place to stay, 
but we also want to give 
them the skills necessary to 

move on from there.”
During and after the 

tumultuous past two years, 
Catholic Charities has con-
tinued to serve area resi-
dents who need them. The 
organization continues to 
grow, and shows no signs of 
slowing down.

“We pride ourselves in 
partnering with other agen-
cies and the local commu-
nity to always adapt to and 
address the current needs 
of our community,” said 
Cotter. “We meet people 
where they are at, and strat-
egize ways to move them 
forward.”

Food items being delivered to the Leilani’s Way food pantry. The facility also houses the Ad-
diction Center of Broome County, the Chenango County Behavioral Club, the Roots and Wings 
program, a household goods thrift shop, and offers insurance and food stamp enrollment assis-
tance. (Photo by Sarah Genter)
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their son Rosario and his 
wife Meredith. Rosario 
practically grew up in the 
business and has been a 
constant presence at the 
front counter and in the 
kitchen since he was 13. 

Over the last five years, 
Rosario has taken on an 
ownership role of the piz-
zeria and is now a co-own-
er. 

“There are not enough 
words to thank the com-
munity for the wonderful 
support over the last 40 
years,” said Frank. “In New 
Berlin, South New Berlin, 
Edmeston, they are strong 
communities. We will be 
here for another 40 years.” 

The restaurant was 
greatly impacted by the 
pandemic and is slowly 
returning to normal. 

“We closed our dining 
room with the onset of the 
COVID restrictions, which 
was, of course, a major 
change for our business,” 
said Betsey.  “Like most 
businesses in the area, 
we’ve had to struggle with 
staffing shortages and sup-
ply chain issues, including 
rising food cost prices and 
availability of produce.”

“We are grateful for the 
staff that stayed with us 
during the last two years, 
all of whom have worked 
hard under difficult cir-

cumstances. We had to 
shift hours and roles for 
some of our employees to 
keep them on, and all of 
them have been willing to 
be flexible to keep things 
running smoothly,” she 
said. 

“We’ve shared count-
less birthdays, anniversa-
ries, proms, graduations 
– we’re grateful to have 
been part of so many cel-
ebrations and gatherings 
through the years,” said 
Betsey. 

“We’ve seen so many 
changes to our little village 
over the last four decades. 
The tearing down of the 

old bank and the Eagle 
Inn, the building of a new 
fire department, and the 
moving of the school out 
of the village. Our area has 
also benefitted from the 
Chobani facility and has 
given us the opportunity to 
meet wonderful and inter-
esting people through the 
years,” she said. 

Frank arrived in 
America in 1972 from San 
Giuseppe Jato, Sicily. 

Traveling through the 
area one fateful September 
day in 1981, Frank took 
an alternative route and 
found himself admiring 
downtown New Berlin. 

Having already opened 
two other pizzerias in 
neighboring areas, he 
quickly noticed there was 
no pizzeria in New Berlin. 

“The perfect opportu-
nity to open a pizzeria. It 
was like love at first sight,” 
Frank said. 

His vision was to create 
a pizza that would bring an 
authentic taste of Sicily to 
upstate New York. 

Drawing from his early 
experience as a baker when 
he first arrived in America, 
Frank mastered the art of 
creating pizza dough. He 
then created his signature 
pizza sauce from a Sicilian 

family recipe for marina-
ra sauce. Finally, with a 
dedication to serving only 
the highest quality Grande 
mozzarella and freshest 
toppings to complement 
his craft, the legendary 
New York Pizzeria pizza 
was born. 

Initially, Frank admits 
he liked the area but saw 
the business as a possi-
ble investment. However, 
within about a year of 
opening, in 1982, he met 
his wife Betsey and the two 
began to build a perma-
nent home in the area. 

“I love the area, I love 
the looks. My idea was to 

start it up and I was going 
to sell it and go back to my 
country, but I met my wife 
and all I have to say is: I 
am so lucky to live here,” 
said Frank. 

He said Betsey is the 
heart of the pizzeria and 
very active in the commu-
nity. 

The couple’s marriage 
was first blessed with the 
arrival of a son, Rosario, 
who is now upholding the 
family pizzeria tradition. 

The couple also wel-
comed two daughters, 
Pietra and Francesca. Their 

New Berlin Pizzeria is a cornerstone of downtown New Berlin. (Submitted photo)

Husband and wife pizza shop owners Frank and Betsey Baio 
from decades past. New York Pizzeria celebrated its 40th an-
niversary in January anNd were honored by state and local 
officials. (Submitted photo)

New York Pizzeria, an icon of New Berlin’s downtown –

Continued on Page 53

Continued from Page 49
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Like us on Facebook 
www.facebook.com/
KarenCammarataTeam/

KAREN CAMMARATA TEAM
6095 State Hwy. 12, Norwich, NY

DIXIE COOPER
Licensed Real Estate 
Salesperson 
cell: 607.279.9304
dixiecooper@howardhanna.com

KAREN         JOHN         BROOKE         DIXIE         MICHELLE

JOHN CAMMARATA 
Licensed Real Estate 
Salesperson 
cell: 607.373.0500
johncammarata@howardhanna.com

BROOKE E. MORENI
Licensed Real Estate 
Salesperson 
cell: 908.763.8277
brookemoreni@howardhanna.com

MICHELLE COLLINS
Licensed Real Estate 
Salesperson 
cell: 607.222.2647
michellecollins@howardhanna.com

Happy New Year!
WE ARE LOOKING FORWARD TO A GREAT 2022.

OUR TEAM CLOSED OVER 12 MILLION
IN SALES LAST YEAR!

Listing inventory is low,
so if you’re thinking of selling- CALL US TODAY!

KAREN E CAMMARATA 
Licensed Associate 
Real Estate Broker 
cell: 607.373.0800
karencammarata@howardhanna.com

commitment and presence 
at the business has also 
been a welcoming part of 
New York Pizzeria over the 
years. Current restaurant 
co-owner Rosario married 
Meredith in Sicily in 2013, 
and they welcomed daugh-
ters Sofia and Carina to the 
family in 2014 and 2017. 

In 2002, the pizze-
ria was remodeled in the 
Tuscan style and expand-
ed to a full-service restau-
rant, featuring traditional 
Italian cuisine, with the 
finest in pastas, meats, and 
seafood. To keep things 

interesting the restaurant 
also serves specialty dish-
es often highlighting the 
tastes of the seasons. 

“Expanding the pizze-
ria into a full restaurant in 
2002 gave us the opportu-
nity to share many special 
moments with the families 
in our community,” said 
Betsey. 

She also said things 
had changed since COVID 
restrictions began over 
the last two years, and the 
restaurant is still looking 
forward to a time when it 
can open the dining room 
again, with the full hospi-
tality and services. 

“The best thing local 
government can do for us 
is let us have the freedom 
once again to run our busi-
ness without interference 
or further restrictions,” 
she said. 

“We are hoping for a 
return to normalcy and 
that we can re-open our 
dining room with full dine-
in service.  We are current-
ly offering limited self-ser-
vice dine-in, but we would 
love to bring our waitstaff 
back for full service again,” 
Betsey said.

Asked if they would go 
back and change anything, 
Frank laughed at the ques-
tion. “What a question, 
no, no, I would not change 
anything at all. There are 
no easy ways, to be suc-
cessful today you have to 
work hard. God bless this 
country for giving you that 
chance.” 

“I thank my family and 
the staff, I never would 
have done what I did with-
out them. I would not 
change anything,” he said. 

Betsey added, “I would 
tell myself to be prepared 
to work hard and know 
that when you run a fam-
ily business, there is never 
actually any off time. There 
are many joys in running 
your own business but it 
is also going to occupy a 
huge part of your life – so 
you better love what you 
do, as we do!” 

Years past, New York Pizzeria father and son co-owners Frank 
and Rosario Baio. The New Berlin pizzeria celebrated its 40th 
year recently, as a new generation joins the business. (Submit-
ted photos)

Continued from Page 52

New York Pizzeria –

Ask anyone working in healthcare right now, and they’ll tell you the last two 
years have been the worst in their careers.   

Between ever-changing guidelines, wave after wave of pandemic variations and 
the sheer volume of healthcare worker leaving the field, “challenging” doesn’t even 
begin to describe what it’s like to deliver quality care right now. 

Our own local Norwich Rehabilitation & Nursing Center is ready to meet that 
challenge. 

 “Five years ago, we recognized that we offer an outstanding rehabilitation pro-
gram, with patient outcomes far outpacing the national average,” said administrator 
Edith Revoir, “so we’ve grown that program so we can help more people in our com-
munity remain in their homes.”   

In that time, Norwich Rehab has converted almost 50 percent of their beds to 
short-term rehab with continued success in helping their patients return home, 
often in cases that may have resulted in permanent nursing home residency. 

 “We have an outstanding team here,” Revoir said.  “The last two years in par-
ticular have been extremely difficult, but our focus in delivering our promise to our 
residents: we will exhaust every option we can to help you spend your final years the 
way you want.”  

In fact, as the COVID-19 pandemic was reaching a crescendo in 2020, Norwich 
Rehab was awarded the American Health Care Association’s Silver Award for 
Quality of Care, one of only five skilled nursing facilities that year to receive such 
recognition. 

 “We’re on the road to Gold,” said Revoir.  “We’re rolling out programs for 
our staff and residents that will help us continue to thrive in these unprecedented 
times.”  Norwich Rehab has already substantially raised rates for all their employees 
and plans to implement a Wellness Program this year that supports their employees 
in all facets.  

In addition to investing in their staff, a major building renovation will begin this 
March, with an eye to programs and facility expansion in 2023. 

 There are plans in the works for an outpatient therapy clinic to offer patients 
transitional therapy on discharge home.  “Most of all, our goal is to be a partner in 
this community that we all love,” concluded Revoir.

Norwich Rehabilitation 
& Nursing Center: 

Meeting challenges together

SUCCESS STORY
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DELHI  Route 10 •�(607) 746-2386
HAMILTON  15 Eaton St. • (315) 824-2233
NEW BERLIN  3106 Co. Hwy. 18. •�(607) 847-6101
RICHMONDVILLE  1181 State Rte. 7 •�(518) 519-2001
SIDNEY  101 Main St. •�(607) 335-4170
WATERVILLE  Corner Rtes. 12 & 20 •�(315) 841-4111

NORWICH
48 Hale St. •�(607) 337-9322

Kitchen & Bath Specialists

Remember what good customer service is like? 
Curtis Lumber customers know the difference. 
That’s what we do every day for every customer. 
Not sure why? Give us a try.

We’re easy to do 
business with!

•We strive to continually add new 
products and services to satisfy 
our customers needs.

•We have added more jobs to 
increase our customer service in 
all departments.

No matter what your
project is, or what you 
need... the Curtis       Lumber 
team is ready to help you!

Curtis Lumber offers premium products, superior lumber, tool and hardware variety, 
award winning design and delivery service, knowledge and a well trained customer 
service staff with the expertise to cater to both builders and homeowners.

Fast & Easy Pickup / Delivery Service!

Front Row left to right: Shane Thompson, Jennifer DeCaro, 
Raushanna Sutton, Molly Montgomery and Kevin Kerr

Back Row left to right: Joe Bryant, Bob Walling, Bob Moore, 
Steve Rivera and Brian Mead

Norwich Store Customer Service Team

For Inside Contractor Support 
Contact Joe Ward: 607-335-4074 or 
email: joe.ward@curtislumber.com

For Outside Contractor Sales 
Contact Kevin Kerr: 607-335-4075
or 315-750-2790 (cell) 
email: kevin.kerr@curtislumber.com

Contractor Sales & Service

Shane Thompson: 607-335-4101
email: shane.thompson@curtislumber.com

Jennifer DeCaro: 607-335-4075 
email: jennifer.decaro@curtislumber.com


