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Chenango County Sheriff Ernest R. Cutting Jr. and Undersheriff Daniel Frair outside of the Chenango County
Correctional Facility. The facility was COVID free until just before the winter holidays but thanks to safety prac-
tices the outbreak was brought back under control and currently there are no positive cases.

BY TYLER MURPHY
Evening Sun Managing Editor

tmurphy@evesun.com

In January, before
the pandemic hit the
the Chenango County
Correctional Facility
released 137 of 189
inmates, related to new
bail reforms passed by
New York State.

“That actually hap-
pened under bail reform
back in December. That
wasn’'t COVID related,”
said Sheriff Ernest R.
Cutting, Jr.

“So even though it was
under bail reform, when
COVID started, it actually
helped us in the sense that
we had fewer inmates that
we were dealing with.”

As the virus spread and
the state ordered a lock-
down in mid-March the
sheriff said his two main
concerns were to protect
key staff working in the
Chenango County dispatch
center and the inmates
being held in the correc-
tional facility.

“Initially, the first thing
we did was shut down the

dispatch center and secure
it from everybody else.
Yes, they were socially dis-
tanced, but because there
are only 13 dispatchers
over three shifts, 24 hours
a day, seven days a week
for 365 days a year, if |
start dropping two or three
dispatchers, then there’s a
problem,” said Cutting.
Continued on Page 70
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NORWICH - Reese-
Marshall transitioned to
new leadership in 2020,
welcoming new Division
President Lisa Colabelli
to lead the organization in

July.

Colabelli joined the
company in  October
2019, a few months

before the pandemic hit
and transitioned into the
leadership position for
Reese-Marshall, based in
Norwich, and Paul Oil Co.,
based in Hamilton.

The two companies
are divisions owned by
Reinhardt Corp which
operates a number of ener-
gy companies in Chenango

Continued on Page 68

Division President Lisa Colabelli took over Reese-Marshall this summer in the middle
of the pandemic. Demand for fuel has not changed but some customers have strug-
gled with a lack of employment. (Photo by Tyler Murphy)
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Bill Craine
Chenango County

Treasurer and
Budget Officer

2020 was a very trying and difficult time for
all of us. Each year I am responsible for prepar-
ing Management’s Discussion and Analysis that
becomes an integral part of our financial state-
ments. In my June 2020 comments (our annual
financial statements are available on the County’s
website under the Treasurer’s Department) |
noted the following: “In our lifetimes rarely has
an event enveloped and so quickly impacted our
mental, physical and financial health.”

We went on to say that “at this time it is impos-
sible to project the adverse effect to Chenango
County and its residents. We are not sure that the
financial impact will be confined to only 2020.”
In fact, we now know that local governments and
schools will feel the pandemic fallout for at least
the next three or four years. With your help we
will get through this hard time.

With that backdrop, how did Chenango
County government financially weather the
storm? Fortunately, we had excellent sales and
real property tax receipts in early 2020. By fall
however, it became clear sales tax collections had
fallen by over 10% and that NY State aid would be
curtailed by at least 20%. These two items collec-
tively amount to about $4 million annually.

We dealt with this by reducing our 2020
spending by over 2.5% (on a $95 million budget)
and adopting a 2021 budget with still less spend-
ing. In fact, over the last eight years our spending
has increased by only 1.25% per year or slightly
less than the rate of inflation. This is quite amaz-
ing as about 20% of our outflow is on healthcare
(Medicaid and our employee health plan). Most
notably our benefit plan costs have increased
by just 2% per year since 2013. This record will
match up well with other large local employers.

Fortunately, by our late fall 2021 budget
adoption due date, sales tax revenues had sta-
bilized. We also had tremendous help from our
Department Heads who further shaved costs.
This type of effort allowed us to offset a reduction
of over $1 million in interest earnings on our US
Treasury portfolio. In March 2020 we saw inter-
est rates on $50 million of Treasury holdings
drop from over 2% to almost zero.

Because of the County’s strong financial base,
which has taken years to build but is easy to lose,
we were able to overcome obstacles and adopt
our tenth straight tax cap compliant budget.
Taxes increased 1.79% on average. Please note
no one municipality pays an average tax rate as
each entity’s individual rate depends on overall
assessed values and changes in equalization rates.

The County continues to be one of only two
debt free counties in the state and maintains high
marks from the NY Comptroller’s Office for its
lack of “financial stress.”

Continued on Page 68

Y



68 * PROGRESS CHENANGO

FEBRUARY 12, 2021

Reese-Marshall: New leadership meets steady demand
with a dedicated staff -

Continued from Page 67

-
>

and the surrounding coun-
ties.

Well known locally,
Reese-Marshall provides
service to about 4,000
residents and Paul Oil Co.
provides services to more
than a 1,000.

Colabelli trained with
the former division presi-
dent, Rhonda Wightman,
before taking over the
job. Wightman had been
with the company for four
decades, and president for
five years. Before joining
Reese-Marshall Colabelli
had worked for Frontier
Communications for 29

years.
“When | came into the
organization, obvious-

ly I didn’t have the back-
ground of home heating.
I came from a telecom-
munications background.
Although there are some
similarities, as far as hav-
ing technicians and pro-
viding service needs to
your customers — in the
fuel business itself I had a
great deal to learn and so
that was a huge learning
curve.”

Colabelli spent the
months leading up to the
transition learning about
the details of fuel types,
their cost, usage and the
equipment. She also had
to familiarize herself with
a critical part of the busi-
ness, the bulk purchasing

and distribution of those
fuels within the company.
Those operations being
done in advance and with-
out interruption are what
thousands of customers
rely upon.

“As far as our customer
base and providing pric-
ing, all that was quite a bit
to learn in a fairly short
amount of time,” she said.

Doing business in a
pandemic

Colabelli took over as
president in the middle
of a pandemic and a state
ordered lockdown, but the
fuel service delivery indus-
try was deemed an essen-
tial business.

The health and safety
measures put into place
changed how the business
would normally operate.
The company saw more
customers struggling to
pay their bills and Reese-
Marshall adopted a more
flexible approach and pay-
ment methods to reflect
the unprecedent economic
challenges many loyal cus-
tomers are facing due to
COVID-19

“Once we headed into
the pandemic, we found
we were starting to have
more customers - because
of reduction in employ-
ment, those customers
were experiencing some
challenges and so we had
to work with them to help
them through this difficult

time,” she said.

“Because if they’'re on
a reduced income they
might say, ‘Is there pay-
ment arrangements that |
can make? Because | just
can’'t meet what | really
would have traditional-
ly done, where | pay my

monthly bill.””
For customers fac-
Ing very serious eco-

nomic challenges Reese-
Marshall helps direct them
to local resources like the
Home Energy Assistance
Program (HEAP).

“We work with them as
best we can offer them,
if they are in a situation
where they really just don’t
have anything and they
really need some fuel, we
tell them about HEAP and
the availability of that, how
they could check with the
county to see if they quali-
fy,” said Colabelli. “We try
to work with them as best
we can, but then also point
them in the direction if
they need other resources
to help them.”

Farmers are a big part
of Reese-Marshall’s busi-
ness.

“We have a special
farmers’ program that we
run where there’s special
pricing for them. Once you
get into that, because of
the volumes being used,
there is a special program
that provides reduced pric-
ing.”

When Buying Or Selling,
Be Sure To Surround Yourself With
This Team Of Professionals!
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soon

Being such large and
consistent customers, the
company did everything it
could to help those having
financial trouble, because
an investment in those
kinds of large customers
is really an investment in
their own company long
term, explained Colabelli.

“They certainly use a
great deal of diesel. The
tractors and farm equip-
ment and everything that
goes into that. Quite a few
of them use large volumes
and so that really grows
that side of our business.
Because they use so much,
we can get bulk pricing
options regular residen-
tial homes likely can’t, and
that can help save costs,”
she said.

With all of the compa-
ny’s efforts to help those
struggling to pay their
bills, she said “I think that
it has to be individualized
on a case-to-case basis.”

Another challenge was
being able to provide ser-
vices in customers’ homes,
such as repairs, installs or
cleanings to heating sys-
tems.

“There was a little
reduction there. The repair
side stayed consistent,
but our installs and our
cleaning people were a lit-
tle more hesitant to have
people come in to do those
things, so they held off,”
said Colabelli.

Continued from Page 67

Reese-Marshall Division President Lisa Colabelli

“Customers didn’t nec-
essarily want us to come
into their homes during
the pandemic, there was a
lot of uncertainty in peo-
ple’s minds when it first
started and even still now.”

So, the company did
everything it could to pro-
vide proper protective
equipment.

During house calls
technicians had to wear a
mask at all times, sanitiz-
ing their work area and
vehicles.

They asked custom-
ers to maintain a 6-foot
distance, with the com-
pany sending out educa-
tional materials and other
information to customers
before technicians arrived.

“Even when taking
the calls, we remind them
that while our people are

Bill Craine,

there, please make sure
you adhere to that, for
their safety as well as our
employees’,” she said.

The company basically
took the recommendations
of the CDC and New York
State and applied them.

“People do ask ques-
tions while you are there,
and we focus on answer-
ing them best we could.
I think most people are
pretty familiar with what
was being directed by the
CDC, so that it wasn'’t real-
ly a surprise to them. It
was really just reminders
because we're just not used
to it. That wasn’t our life
prior, so we always had
to continually just remind
folks of what we need to be
doing,” said Colabelli.

Continued on Page 69

Chenango

County Treasurer and
Budget Officer —

I want to take this opportunity to thank our dedicated employees. These
women an men work hard daily to make Chenango County a better place.

This is just a brief synopsis of our 2020 and 2021 financial highlights. The
Evening Sun, and its Editor Tyler Murphy, have graciously offered me the
opportunity to write a periodic column.

I plan in my first effort, probably in March, to talk about how, a number of
years ago, we installed a series of six financial precepts that act as our financial
guard rails. These precepts have instilled the necessary financial discipline to
control spending and develop sound programmatic offers. That report will like-
ly be followed in April by a look at how we ended the 2020 year from a financial

standpoint.
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Also, because of the
pandemic the company
closed its doors to walk-in
customer traffic.

They also installed
glass protectors at count-
ers so those arriving for
appointments can feel
comfortable coming in.
Reese-Marshall is head-
quartered at 6254 County
Road 32, in Norwich.

“We learned that we
have to certainly be flexible
in trying to assist the cus-
tomers during this tough
time,” said Colabelli.
Demand stays the same as

staff make changes

The company itself did
not experience a finan-
cial hardship due to the
pandemic, with demand
remaining steady.

“Because the customers
need to heat their homes,
right? We've been able
to maintain pretty well,”
said Colabelli. She said the
changes in weather and
other routine factors in the
energy markets were more
of a concern, not customer
demand.

She said though service
calls were down, demand
for heating  slightly
increased, “Probably from
using a little bit more,
because they are home all
day. They tend to want to
keep it a little bit warmer
but we haven’t seen a huge
change from it, but there’s
a little change there.”

Reese-Marshall deliv-
ers fuel to customers, but
in addition they also install

air-conditioning.

Specially trained burn-
er technicians conduct
the cleaning, new instal-
lation and repair services
to home furnaces and fuel
systems.

The company also
maintains a 24 hour,
seven days a week support
hotline, for any customer
having serious troubles or
needing emergency repairs
or an emergency delivery.

Though most of the
services are provided to
regular fuel customers the
company will offer assis-
tance to anyone who needs
it, so long as the regular
customers are not impact-
ed.

The company reorga-
nized their office and the
staggering of shifts to help
isolate possible contami-
nation between staff.

“They’re coming in and
getting their day started,
we didn’t want everybody
gathering at the same
time, in the same place, so
we staggered of shifts,” she
said.

“The biggest differ-
ence is how we interact
with one another. It's more
remote interaction with
the customers, versus face
to face, or an email from
an office perspective. Out
in the field for the drivers,
things stayed pretty much
the same because most
of the time the customers
don’t really approach them
but we did communicate
to them that if they need-
ed to make a payment to

tell us where they’re going
to leave that payment so
there wasn't a need for
direct contact with each
other,” she explained.

Reese-Marshall
employs a number of full-
time workers, including
five burner technicians
and six drivers for fuel
delivery.

Both jobs require spe-
cial training and certifica-
tion by New York State,
especially the technicians
working on home furnac-
es.

“You do have to have
some certifications with
that, we often will hire
people on and train them
and help them to get any
certifications they need
depending on what roles
we’re going to have them
use,” said Colabelli.

She said finding quali-
fied people in the area can
sometimes be a challenge
and she had been working
with other local fuel com-
panies to develop a plan
together that would offer
educational and training
opportunities to people in
the community.

“It is a difficult position
to actually find a lot of
experience out in the com-
munities and that’s one
thing that | would real-
ly like to see change is to
get some training sessions
that help and created by
the different fuel compa-
nies in the area. We would
provide the info of what
our basic needs are to get
somebody started in that
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type of position, so that it
can help with the employ-
ment of people in the area
but also meet the needs of
our organizations.”

She said it can take
years to really become an
expert because equipment
changes over time and
many in the area use older

systems.
“In the winter time,
certainly the burner

department has its hands
full. There’s a lot of peo-
ple with older furnaces and
they will tend to have more
issues with them as they
start running more often.”

The pandemic impact-
ed the larger market for
fuel initially, but after
sharp changes in pricing
for a short period of time,
rates stabilized and have
remained consistent.

“We really haven’t seen
too much actually, we did
at one point when | think
everyone knows that the
oil prices tanked, and cus-
tomers were like ‘Wow
you know it’s really down
a barrel’ and so they were
guestioning where the
pricings were and stuff,
but that didn’t really last
that long. It didn’t impact
much,” she said.

Planning ahead

One of the major
impacts on the company is
the scarcity of getting parts
and equipment.

“lI think it's just the
availability of materials
and of course the time,
the shipping time. Which
is why we need to order
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parts and things ahead, to
give extra time for those
to be shipped in because
all of your other busi-
nesses out there are also
being impacted and that
has reduced down some
of their production,” said
Colabelli of the supply
chains.

“As soon as we knew
that this was starting to
occur, we did order ahead.
Even with that you still
experienced some lag, but
we were at least trying to
build up our inventory for
tanks and things like that
so that we would not get
into a situation where we
didn't have any available
to us.”

She said parts that used
to take two or three days to
get can now take two weeks
to five weeks to come in.
Others are temporarily
unavailable altogether for
a period of time.

Colabelli has made staff
a priority during the pan-
demic. When work slows
staff are now taking that
time to work on improve-
ment to the Norwich
facility, or go through a
checklist of other projects
to improve the work envi-
ronment.

“We're really proud
we were able to keep our
employees all employed
throughout this and during
slower times had our
employees for things that
needed to be done here on
the facility,” said Colabelli.

Employees reviewed
the whole facility. Staff

painted the building,
replaced flooring, and did
a lot of reorganizational
work. They also built a new
bathroom.

“A lot of those things
we just took advantage of
that time. A lot of our staff
have skills outside of the
work environment and we
put those to use,” she said.

“lI am very hopeful that
we’ll be able to open the
front door and start more
of the face to face with the
public.”

“Certainly, 1 always
try to make sure employ-
ees know they are at the
forefront of my concerns
and making sure that they
feel comfortable coming to
work and that reinforce-
ment is making sure we
internally follow the prop-
er protocols,” she said.

“With the vaccines roll-
ing out I'm very hopeful
that we’ll start to see things
working toward what you
would call normal, but I'm
not sure we’ll ever get 100
percent there.”

Reese-Marshall sup-
ports the United Way,
the Chenango Memorial
Foundation, local law
enforcement and are a
member of the Commerce
Chenango.

Colabelli is a board
member for the Chenango
Memorial Foundation and
a former board member of
the United Way.

SO REMEMBER...
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Not only do we print The Evening Sun each weekday, we also printed all
sections of this year’'s “Progress Chenango”.
In a very short time, the 20 full and part-time employees of Sun Printing,
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provide our customers with the best product we possibly can.

If you are holding a copy of Progress Chenango, The Evening Sun,
The Gazette, Norwich Pennysaver, Sidney Pennysaver, Oneonta/Cooperstown
Pennysaver, Turnpike Pennysaver, Schoharie County Edition of My Shopper,
Mohawk Valley Edition of My Shopper, Hi Neighbor or the Sherburne News,
we are proud to say that we handled them first.
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Chenango County Sheriff’s Office had a plan and was
prepared for a pandemic —

Continued from Page 67

-

Chief Dispatcher A.
Wesley Jones, along with
911 Coordinator George
Finch, implemented tight
safety measures at the cen-
ter, such as masking, spac-
ing and split staff into dif-
ferent shifts to help avoid
any outbreaks.

The dispatchers work
on computers in close
quarters as they coordi-
nate fire, ambulance and
police calls, essentially, all
emergency calls and com-
munication in Chenango
County.

Dispatchers require
eight weeks of field train-
ing to learn the job and
replacing such personnel
on short notice could be
difficult.

The sheriff also activat-
ed the offices back-up dis-
patch center so he could
have two shifts working in
separate locations, effec-
tively isolating or reducing
the chances of an outbreak
that might impact enough
staff to disrupt operations.

“We tried to split the
staff so that we could
always have, hopefully, a
group that wasn’t affect-
ed,” he said.

Jail outbreak during

winter holidays

Another area of con-
cern was the county jail.

“You have a confined
group of people that live in
close quarters. A big con-
cern was COVID getting in
there.”

Inmates and correction
officers stayed COVID-19
free for the first 10-and-
a-half months of the pan-
demic but late in 2020 a
handful of inmates and
staff began testing positive.

“We had a mini-out-
break after one of the pods
started having positive
coronavirus test results,”
said Cutting. “Three out
of the four people in that
pod tested positive, and it
began to spread.”

As staff also fell ill the
jail set-up a quarantine
ward for everyone who had
a confirmed case.

Cutting said anyone on
staff who displayed symp-

toms was sent home to
quarantine, and everyone
else who was in jail and
infected was separated
into a different pod. The
sheriff also had all inmates
and staff regularly tested.

“We shifted the inmates
that were exposed into the
housing pod, and sanitized
the other pods to help slow
the spread,” he said. “We
also went to emergen-
cy management and pur-
chased rapid testing Kkits
to try and get people diag-
nosed as quickly as possi-
ble.”

The sheriff’s office had
approximately 15 positive
coronavirus cases. Eight of
those were staff at the jail.
All those who fell ill recov-
ered and none were hospi-
talized or suffered major
health complications.

Unfortunately though
the outbreak occured just
before the holiday season
and the correctional facil-
ity was closed to visitors.

“One of the biggest
things in corrections was
that we had to shut down
visitation for the inmates,”
said Cutting. “We shut it
down for quite awhile. We
gave the inmates extra
phone calls and extra sta-
tionary for writing to loved
ones, but that was tough
on them.”

The jail has seven
non-contact visitation cells
where a glass partition
separates inmates from
visitors.

The jail opened all the
cells up, so at least inmates
could see loved ones.

“One of the things I'm
doing is we've gone to tab-
lets in the jail. The com-
pany that has our inmate
phone system supplied
them to us, free of cost.
Hopefully, eventually we
can get to a point where
the inmates can have a
video visit with their loved
ones. We're looking at this
technology for educational
programs, because those
are being done virtually
now,” said Cutting.

The jail isagain COVID-
19 free and housed about
80 inmate in January 2021.
Chenango County Public

ADAM J.

Health Director Marcas
Flindt said the facility’s
precautionary steps and
strong response was exem-
plary.

One of the reasons the
sheriff’s office was able to
respond so effectively was
because it had been well
prepared.

“We've always had a
pandemic policy. We’'ve
talked about pandemics
before. We talked about
HIN1, and developed a
plan and dealt with that,”
said Cutting.

The office had an estab-
lished pandemic plan in
place prior to COVID-19
becoming a public health
crisis. The sheriff’s office
is also well stocked on
personal protective equip-
ment.

“We always have pro-
tective equipment because
of the nature of what we
do, so we just got more of it
out. There’s always gloves,
there’s always masks,”
explained Undersheriff
Daniel Frair.

Enforcement during

a pandemic

When the state ordered
the lockdown in March the
sheriff’s office initiated a
response team, to try and
predict and coordinate all
efforts needed to address
issues being raise by the
pandemic.

“We had been talking
about it prior to the shut-
down though. Around
mid-February it was real-
ly becoming part of the
national conversation. It
took quite a while before
we really had any cases
here in Chenango County.
We've been fortunate in
this sense,” said Cutting.

The sheriff also admit-
ted that at first no one
knew what to expect.

“lI think initially we
didn't know, and | was
skeptical at first. All of the
sudden we’ve got this new
virus that going to change
the world,” he said. “I think
the public at first was pret-
ty skeptical too, but there
were groups that were real-
ly concerned. We assured
them that we’re going to be
here, and we’ve been here.

SPENCE

ATTORNEYS AT LAW

ADAM J. SPENCE, ESQ.

THOMAS C. CURNALIA, ESQ.

27 NORTH BROAD STREET ® NORWICH, NEW YORK 13815
TEL. 607.336.2327 ® FAX 877.316.2327

We are here to help them
any way we can.”

As the pandemic spread
and the lockdown went
on police began to see its
effects on the public, with
an increase of overdoses,
drug use and incidents of
domestic violence.

“It’'s very difficult.
Overdoses rose for a while.
That was something we
saw. The domestic issues
have obviously gone up. A
lot of substance abuse, a lot
of alcohol abuse through
all of this. It's a challenge.
You try to maintain dis-
tance, but you've got a job
to do too, you know.”

Those trends are still
increasing and the winter
season is often the time
of year when those issues
rise, even before the pan-
demic.

“Yes, they are still
up. | think it's the ten-
sions. Everybody is still,
in a sense, locked down. A
lot of businesses are still
locked down. This hap-
pens especially in the win-
ter months, in the summer
time people get outside, so
it’s a little better, but in the
winter months everybody’s
kind of confined in their
homes and then people
just start getting on each
other’s nerves. And it just
escalates from there,” said
Cutting.

When police respond
to calls they are required
to following safety guide-
line but often those they
encounter are not. It can
be difficult to force compli-
ance with someone under
the influence of drugs or
those in the middle of a
stressful domestic dispute.

Apart from illness the
pandemic has increased
stress for deputies, correc-
tion officers and inmates.

“It is tough. It adds a
lot of anxiety on top of
an already tough job,” said
Frair.

The sheriff added, “In
addressing the anxiety,
we've had a few people that
really got upset initially.
And when they really start
spiraling, you have to pull
them back sometimes and
tell them it’s ok, here’s the

guidelines and here’s what
we're doing. We've done
everything that we’re sup-
posed to do. We're going to
be OK. We're going to get
through this.”

The sheriff said his
office has received few
complaints relating to
COVID-19 enforcement.

“We’ll get reports and
they’ll ask us to check on
things, and most of the
time we check and they're
unfounded. Most of the
businesses, if they’re open,
they’re complying, because
they know they want to
stay open. They don’t want
to have to close,” said
Cutting.

Frair added, “The vast
majority of complaints go
right to the health depart-
ment. | know that they
send out letters and stuff to
different businesses where
complaints have been filed
by citizens.”

As of January 2021
almost no police officers or
staff in the road patrol, dis-
patch, or civil department
tested positive for COVID-
19, except one.

The Chenango County
Sheriff’'s Office is com-
prised of civil, law enforce-
ment, corrections and the
911 Center. Those four divi-
sions are the main compo-
nents of the sheriff’s office.
There are about 130 staff
total, including 23 officers
in patrol, 59 full-time and
18 part-time corrections
officers, one mechanic,
one maintenance staff,
two custodians and about
14 kitchen staff. There are
also 13 dispatchers, three
in the civil division, two
administrators, a secretary
and a part-time accounting
clerk.

The sheriff’s office is
looking to hire additional
correctional staff.

“For law enforcement,
the county has really
stepped up with the last
two contracts, and we’re
now competitive. So that’s
really helped my Ilaw
enforcement side. We're
still down with corrections
though, we still struggle
to get people there. It's
a tough environment to

work in,” said Cutting.
We will always be
here to help

Cutting said the sher-
iff's office had to reduce
its community programs
and inmate work details in
order to protect staff and
inmates.

“We pretty much shut
that all down because we
don’t want them out in the
public and then bringing
something back into the
jail,” said Cutting.

The sheriff said he was
optimistic about the vac-
cine but people had to keep
following the health guide-
lines for a while longer.

“l know people get frus-
trated and they're getting
tired of wearing masks,
but if you could just wear
your mask when you're
supposed to wear it, and
wash your hands, those are
probably the two biggest
things that you can do to
help prevent the spread of
it,” he said.

He said offering sup-
port for inmates and staff
and sharing information
was important.

“One of the biggest
things was we had to sit
down and reassure the
staff. We’re here too. We're
going to be here through
the whole thing, thick
and thin. We’re not hid-
ing. Unfortunately, we're
tasked, but that’s what we
choose to do, these careers.
We have to face that reali-
ty. I'll keep buying all the
stuff I can to protect them.
They’ve all got sanitiz-
ers and stuff and all the
counters and we follow the
guidelines,” he said.

“The pandemic
going to last forever.”

In the next six months
Cutting thinks the area
will turn the corner on the
pandemic and things will
slowly start to improve.

I think we’ll turn the
corner. | think once the
vaccine starts rolling out to
the general public, we can
get over it. But that’s going
to be a process,” he said.

isn’t

e Electrical
¢ Plumbing

e Paint
e Power & Hand Tools

e Copy & Fax Service
e Key Duplication
e Water & Sump Pumps

WE ARE YOUR LOCAL

Doit Best Dealer

Come and enjoy shopping in a quaint
small town setting - Mom & Pop Style,
you never know what you might find:

e Home Improvement Supplies
e Reliance Hot Water Heaters

e Lawn & Garden Supplies

e General Hardware & Housewares

TOP VARIETY HARDWARE

5-9 East State St., Sherburne, NY « 607-674-4811 + 607-674-5210 (fax)
Monday - Wednesday 7-6; Thursday 7-7; Friday 7-6; Saturday 8-5; Sunday 9-4

Top Variety Inc.
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‘I Chobani

SHIBOUNT 7

Chobani.

Treating our
community like

The strongest bonds are formed in the
most challenging of times. At our core,
we believe when you share success,
everyone is stronger. Here’s to going
forward with strength and unity.

=% Because there is nothing we can’t do,
Chenango County when we do it together.

EmpireWirelesslic.com
Downtown Sherburne, NY

Packages starting as low as $59
Includes DVR and voice remote. Additional TVs are $5 per TV.

Over 900 new customers in just 3 years.
temet. Fast and bl 40 GB, 60 GB and 100 GB available.

EMPIRE No commitment, no credit check, no contract.
Good for gamers and VPN users. 100-500 GB/month available.
Prices are $109-$145/month. Activation fees may apply.

HD Smart TVs in stock. Delivery & set-up available.

* Prices vary ° Distributor pricing
* 32” - 55” in stock
* Larger sizes available, call for pricing

CB Radio
Sales & Repairs and

ke MAKE THE SWITCH TO DISH
> Local & Helgh & EMPIRE WIFI!

Customer
Service

el  Give us a Call' 607-674-9529

Accounts, Both

e We make it easy!

“The DISH/WiFi Guys In Sherburne”
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Our Customers Are Our First Priority

Lisa Colabelli
Division President

Reese Marshall Drivers:
Jay Montgomery, Keith Woodbeck, Jeff Montgomery,
Corey Warren, lan Keyes, Mike Edwards

Our Pledge...

Our Customers are our first priority. Reese Marshall
IS here to serve you with your heating and cooling
needs. We Pledge to constantly reaffirm this with
our actions, which we have built our reputation on.

We Offer...

» Free estimates for all installations

» Automatic delivery with a guarantee

» 24-hour emergency service, 365 days a year

* A variety of budget and burner service plans

» People who care about providing quality service

Sue Bigford, Lisa Baulch, Justine Tumilowicz and Crystal Beckwith
Missing from photo: Cassie Aldridge and Erin Diable

Jim MacDuff
Service Manager

Service Department Technicians:
Robert Bourne, Spencer Franklin, Bob Sarubbi,
Jacob Bedell, Andy Ross

Our Area of Service...

Reese-Marshall Co. Inc.’s office and storage facility
is located on County Road 32, in Norwich.
Our service area extends to Norwich and the
following areas:

e Oxford - McDonough - Guilford - Preston

* Mt. Upton - Gilbertsville - Morris

e South New Berlin - New Berlin - Edmeston

» South Edmeston - West Edmeston - Pittsfield

e Sherburne - North Norwich - Earlville - Columbus

Smyrna
* Otselic - South Otselic - Pitcher - Plymouth
 Sidney - Bainbridge

Quality Products...

Reese-Marshall Co. Inc. carries a full line of quality fuels including
No. 2 Fuel Qil, Diesel, Kerosene, Gasoline and Propane Gas.

Our Burner Service Department is fully equipped to
handle any repair or installation.

Safe Quality Heating Systems
Buderus

Thinking of a new heating system?
Don’t hesitate to call for a free written estimate.

6254 County Road 32, Norwich, NY 13815
PHONE (607) 334-3633

www.reesemarshall.com ¢ email: info@reesemarshall.com




