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CSPCA thrives in 2018  
as a no-kill shelter

NORWICH – The 
Chenango County Society for 
the Prevention of Cruelty to 
Animals (CSPCA) celebrated 
2018 as a year of incredible 

change, with 90 percent of 
the animals that came through 
its doors finding a new home 
throughout the year.

According to the CSPCA 
Executive Director Annette 
Clarke, after making great 

strides in management and 
fundraising, the CSPCA 
has met the requirements to 
become a no-kill shelter.

“We brought in 748 ani-
mals in 2018, and 558 animals, 
or 75 percent of those animals 

were adopted,” said Clarke. 
“114 animals or 15 percent 
of our total intake of animals 
were returned to their owners.”

Clarke said in 2018, the 
CSPCA managed to find or 
return 90 percent of their ani-

By Zachary Meseck
The Evening Sun

CSPCA Shelter Manager Kathy Wider and Executive Director Annette Clarke have dedicated themselves towards improving 
the CSPCA and maintaining a safe and loving place for lost or unwanted cats and dogs seeking a home in Chenango County. 
(Zachary Meseck photo)

Continued on page 60

By Tyler Murphy
The Evening Sun

Raymond Corporation finds success 
with changing technologies

GREENE – One of 
Chenango County’s oldest and 
most successful companies, 
The Raymond Corporation 
is continuing to excel, hiring 
dozens of new employees in 
2018 as the company benefited 
from e-commerce and techno-
logical innovations.

Raymond is a part of 
Toyota Industries. It received 
about $2 billion in revenue in 
2018 and employs about 7,000 
people world wide, roughly 
1,850 of them locally. The 
largest of the company’s facil-
ities is the corporate headquar-
ters in the Village of Greene, 
established there in 1922.

“The market has been very 
strong. We’ve added over 75 
positions in manufacturing and 
in corporate functions here in 
Greene. It’s been a good year, 
a lot of it driven by e-com-
merce,” said Raymond CEO 
Michael G. Field.

The company is still seek-

Chenango 
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Society

2018 proved to be an exciting year 
here at your local museum. We opened 
our exhibits year with honoring our World 
War I service men and women from 
Chenango County in our yearlong exhibit. 
Local American Legions assisted us in 
gaining information that led to a popular 
and thought-provoking exhibition. 

Our events had greater numbers, 
including our indoor winter series Flea 
Markets at the V.F.W. in Norwich, the 
Summer at the Barn party, our 42nd annu-
al Antiques Show and 7th annual Boat 
Derby at the fairgrounds, and of course, 
our holiday open house. Our permanent 
exhibit saw a total redesign, with new 
paint, lighting and exhibits. The room 
focuses on “The years between the wars” 
from the end of the Civil War to the begin-
ning of World War I. The gallery focuses 
on the people of Chenango County who 
have made an impact with the wealth they 
gained while making a living in the early 
20th century. We welcome visitors to 
come and check it out. 

One of our biggest accomplishments 
was the redesign and expansion of our 
Bull Thistle Gift Shop. Relocating the 
gift shop space has given us more expo-
sure on the books we sell. We have the 
largest selection of books on the history 
of Chenango County in the world! New 
publications include the history of the I. 
L. Richer Company and the “Journal vol-
ume 7,” which consists of small articles 
on the history of Chenango County with 
various topics. Our gift shop has over 100 
publications of local history and interest.

With all of this, we are very excited 
to announce what 2019 has in store. We 
received a grant from The RC Smith 
Foundation Inc. for new floors in our 
community gallery and main hallway. 
With a partnership from Golden Artist 
Colors, we will paint the walls and give 
the whole museum a new fresh look. Our 
main exhibit for 2019 will focus on the 
art and life of Danny McCarey, a cartoon 
artist for The Evening Sun. We continue 
to plan our annual events like the indoor 
winter series Flea Markets at the V.F.W. 
in Norwich, the Summer at the Barn 
party, our 43rd annual Antiques Show and 
8th annual Boat Derby at the fairgrounds 
on Labor Day weekend, and of course, 
our holiday open house. 

We also welcome our new executive 
director, Jessica Moquin, who brings us a 
great deal of new and fresh ideas. 

As your community museum, we are 
always striving for the future and we 
encourage all of you to come check out 
our exhibits, browse our gift shop, and 
meet our new director. 2018 was a great 
year, but we know 2019 will be even 
better! If you have not been around to see 
us lately, we encourage you to come and 
take a visit.

Continued on page 61

Raymond CEO Michael Field discusses plans with Jim O’Brien, vice president of telematics and 
leasing and Amber Westcott, associate at Raymond in Greene. (Photo by Tyler Murphy)
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mals to their homes, which is 
an incredible leap from years 
prior.

The other 10 percent of 
the animals died, with the 
majority of the deaths being 
small kittens who were like-
ly taken from their mothers 
when they were too young to 
survive on their own.

“People think they’re 
doing the right thing because 
they’ve, ‘rescued,’ them, 
they’re walking along and 
they see a bunch of tiny kit-
tens without a mother so they 
pick them up and bring them 
here,” said Clarke. “The real-
ity is, there’s a good chance 
the mother is off hunting, and 
they’ve just stolen her babies, 
which could be a death sen-

tence.”
Clarke said she would 

suggest people leave kittens 
alone, unless they’re func-
tioning, walking around, 
and feeding themselves she 
said it’s best they leave them 
because their mother is likely 
off getting food for herself so 
she can feed her babies.

She said the other deaths 
were a mixture of animals 
coming in dead on arrival, 
usually an animal hit by a 
vehicle and dropped off there 
afterwards, and euthanasias.

“As a no-kill shelter, 
we still euthanize, but we 
only euthanize for extreme-
ly aggressive temperament, 
or after already attempting 
to provide medical treatment 
to the animal but seeing no 

results,” said Clarke. “The 
four percent was comprised 
mostly of cats, and 10 of 
them were because they were 
too young to survive, 20 of 
them were due to medical 
emergencies.”

She said four percent of 
euthanasias is great progress 
for the CSPCA, especially 
when considering its past.

“In 2010, we took in a 
little over 1,013 animals, we 
adopted 269 which is only 26 
percent. We euthanized 657 
animals, 64 percent,” said 
Clarke. “We now have adopt-
ed 75 percent, we euthanized 
four percent, so it’s amazing 
in the eight years, the trans-
formation we’ve made.”

It was an important 
change to make, she said, 
because the CSPCA needed 
to do everything that it could 
to help animals, and at that 
time it wasn’t living up to 
that expectation.

“Our biggest achievement 
for 2018 is that we became a 
no-kill shelter,” said Clarke. 
“We’re really proud of those 
numbers, but we’re hoping to 
continue to drop euthanasia 
numbers in the future.”

She said being a no-kill 
shelter does come with its 
challenges, with animals 
staying in the shelter longer, 
which requires more food, 
more vaccines, more cleaning 
supplies, and more staff on 
hand.

“This year at one point we 
had 212 at the shelter, we’re 
comfortable with a little over 
100, so 212 was stretching us 

pretty thin,” said Clarke. “We 
had crates and cages all over 
the place, we took our educa-
tion room and turned it into a 
cat room.”

One of the tenants of 
a no-kill shelter is that the 
shelter must not euthanize 
for space, and the Chenango 
County SPCA met that quali-
fication in 2018.

“People think that the 
only thing that we have to 
provide the animals with is 
food and shelter, but that’s 
not true,” said Clarke. “We 
have to take care of all of 
their cages, the dogs have 
to be walked two to three 
times a day, we give them 
their vaccines, we treat them 
for fleas, and if they’re sick 
we take them to the vet and 
administer the medications 
they’re on.”

She said it’s a lot for a 
small group of volunteers and 
part-time staff to handle on 
a daily basis, and added that 
it’s no different then caring 
for the pets that many have 
at home— but they have over 
200 to care for.

“We need to raise 
$328,000 every year to stay 
operational,” said Clarke. “To 
help cover costs we partnered 
with Hill’s Science Diet Food 
Shelter and Love program, 
which gives us great rates on 
the food we feed our animals 
and send home with animals 
that have been adopted.”

She said the trade-off is 
that the CSPCA is contrac-
tually obligated to only feed 
their animals Hill’s food, and 
many times people will drop 
off other brands of food to 
help support the cause.

“We still love food dona-
tions though,” said Clarke. 
“We use the food that is 
donated by individuals and 
businesses like Walmart to 
help support other local shel-
ters and individuals on public 
assistance.”

Those who are low 
income or on public assis-
tance may receive free dog or 
cat food once a month from 
the CSPCA to ensure their 
animals remain fed.

“It’s a big way that we 
like to give back to the com-
munity,” said Clarke.

She said not only is the 
CSPCA now a no-kill shelter, 
but it’s also trying to give 
back to this community that 
has been incredibly gener-

ous to it. She added that the 
CSPCA is also running other 
programs to help individuals 
in need throughout the com-
munity properly care for and 
treat their animals.

“We also have our spay 
and neuter program which is 
called SNOOP,” said Clarke. 
“That’s paid for by donation 
jars, along with bottle and 
can drop offs, and that goes 
towards helping people who 
need help with having their 
animals spayed or neutered.”

She said the KERBY 
program, which is funded 
through donations from Jim 

and Carol Fish, is also avail-
able to individuals whose 
pets need flea treatment or 
emergency medical care but 
can’t afford to provide it.

“Say you went to the 
vet with your animal, and 
your animal suddenly had to 
have surgery and it’s going 
to cost you $600 which you 
don’t have, KERBY can help 
with that,” said Clarke. “In 
extreme cases, vets will call 
us and say things like, ‘This 
bill is going to be $1,200 
and they’re not going to be 
able to afford the surgery.
What can you do to help?’ 
and sometimes we’re able to 
donate upwards of $600 from 
that program to help with 
their bill.”

The CSPCA also offers 

a Paw-It-Forward program 
which allows individuals to 
donate towards the adoption 
of a specific animal, covering 
the initial adoption fees for 
that animal, or the Second 
Chance program focused on 
providing animals another 
round of treatment.

“We had a cat that 
appeared to have been hit 
by a vehicle as she had a 
completely dead leg not too 
long ago, and they ended up 
providing her treatment and 
saving her life thanks to the 

Second Chance program,” 
said Clake. “The Second 
Chance Program paid for her 
treatment, and not long after 
she returned to the SPCA 
she was adopted to a loving 
home.”

She said programs like 
these are often funded entire-
ly by the Chenango County 
Community, and she is 
incredibly grateful to be a 
part of it.

“We plan on continuing 
the trend of taking care of 
as many animals that come 
through our doors as possible 
in 2019,” said Clarke. “As 
our tagline says, we’re giving 
animals a better tomorrow 
and I’m really proud of that.”

A tradition of compassion,   
excellence and hospitality...

TEL: 607.336.2273
10 Henry Street (Behind Howard Johnson’s)

Norwich, New York 13815
www.thenorwichdental.com

OPTIMAL DENTISTRY BEING PRACTICED BY A
CARING TEAM OF PEOPLE WHO VALUE HEALTH

Back row: Leanna Brown, Dental Assistant; Stacy Sheer, Dental Assistant;
Dr. Ramon Casipit, Doctor of Dental Surgery; Jill Bennett, Registered Dental Hygienist;

DeAnna Parsons, Registered Dental Hygienist.
Front row: Shannon Robinson, Certified Dental Assistant and Registered Dental Hygienist; 

Brooke Morse, Administrative Assistant; Chelsea Shepard, Administrative Assistant; and 
patient Crystal Engel, with children Dominik and Lucy Engel. (Frank Speziale photo)

6106 County Road 32, Norwich, NY • (607) 316-4129
www.savurnmemorials.com

Mission Statement: Savurn Memorials will offer a variety of  high quality monument 
and memorial products and services in a safe, comfortable and compassionate environment 
while providing excellent personalized customer service.

• Design and Install Memorials
• Gravestone Lettering
• Headstone Cleaning and 

Releveling

• Memorial Accessories
• Aluminum, Bronze and Brass 

Plaques For All Occasions
• Monument Pre-Planning

Beatle is a two-year-old cat that’s been in Chenango 
County SPCA’s kennels since July of 2017 and is still 
looking for a home. (CSPCA photo)

Boone is a 18 month old hound mix that has been look-
ing for a home since June of 2018. (CSPCA photo)

CSPCA —

Continued from page 59
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ing workers and was hoping 
to hire 100 employees alto-
gether.

“In September we had 
100 positions open, and we 
held a multi-day job fair. We 
were able to fill about 70 of 
those positions, but there’s 
still 30 or more still open,” 
said Field. “We’re always 
looking for new engineers, 
new people on the produc-
tion floor, and new office 
talent as well.

“We are also investing in 

activities that support even 
higher levels of employee 
engagement. These include 
new interactive communi-
cation tools, work areas and 
other innovative programs 
that will keep Raymond as 
the employer of choice and 
a great place for a long-
term career,” said Steve 
VanNostrand, Executive 
Vice President of Human 
Resources at Raymond.

“We are also investing in 
activities that support even 
higher levels of employee 

engagement. These include 
new interactive communi-
cation tools, work areas and 
other innovative programs 
that will keep Raymond as 
the employer of choice and 
a great place for a long-term 
career,” said VanNostrand.

E-commerce boon
Electronic commerce, in 

particular the ever-increas-
ing role of Amazon in retail, 
has been a boon for the 
material handling industry.

All those packages get 
shipped to customers from 

massive warehouses, ware-
houses that rely heavily on 
forklifts and cutting edge 
software to keep efficient 
track of it all––products 
Raymond’s excels at offer-
ing. As e-commerce has 
grown so have the opportu-
nities for Raymond.

“One of our larger cus-
tomers is Amazon, and a lot 
of the movement of materi-
als required by e-commerce 
requires a lot of our equip-
ment to make that happen,” 
said Field.

He explained, “You 
know, you used to go to 
the store and pick out your 
toothbrush. Now if you want 

a single toothbrush – and 
people do order that – some-
one has to do that picking, 
and then packaging, and 
then sending to you, and for 
nearly every one of those 
steps a Raymond piece of 
equipment could be used to 
aid in that material picking 
process.

“There’s more touch-
es required by the e-com-
merce companies to deliv-
er that product to you, and 
in many cases it requires a 
piece of material handling 
equipment, like Raymond 
produces, to do that. So it’s 
very good for us and for our 
business,” said Field.

According to Field the 
growing e-commerce mar-
ket will continue to propel 
profits for Raymond.

“We plan to be front 
and center in that in many 
different ways, not just the 
forklift, but also all of the 
different things that enable 
a warehouse to be effective 
and improve their through-
put performance. We think 
that’s a very positive thing 
and an opportunity for us,” 
he said.

Virtual reality forklifts
Raymond received sev-

eral awards in 2018, many 
recognizing the firm’s con-

Financing available to qualified applicants regardless of past credit.
Qualification has little to do with past credit. Call Tim for details.”

“Licensed, pursuant to Article 11-B of the Banking Law, only for the purpose of engaging in the business of acquiring agreements arising from retail installment sales.”

Tim Foote, General Sales Manager
5865 County Road 32, P.O. Box 350, Norwich, NY 13815

Phone 607-336-3113 • Fax 607-336-3118
Email: carsandcredit@frontiernet.net

HOURS: Mon.-Fri. 8 am-6:30 pm; Sat. 8 am-2 pm
We are not responsible for any printing errors with photos, prices and equipment.

DOWN PAYMENTS AS LOW AS 
$599 & up

We Can Help Rebuild Your Credit. We Report to Experian.

RE-ESTABLISH YOUR CREDIT!
We report your credit to the credit bureau.

A big thank you to all of our
advertisers that have shown their support and pride in 
Chenango County by being a part of one of the best 
Progress Chenango editions ever. I look forward to 
assisting you in the coming year with all your 
advertising needs. Thanks again.  

Brad Carpenter
Retail Advertising Consultant 

The Evening Sun / Gazette / Wharton Valley Pennysaver / Norwich Pennysaver
29 Lackawanna Ave., Norwich
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Raymond Corporation —

CLYDE’S “LITTLE RED BARN”
Rte. 12B South of Earlville • 315-691-2140

OPEN 
7

DAYS

LARGE SELECTION OF BULK FOODS, SNACKS & SPICES. 
LIVE BAIT & TACKLE AVAILABLE.

Call us with a fax number and we will send you our weekly lunch menu.

ALWAYS FRESH
ALWAYS HOMEMADE

 Meat Platters • Rolls 
 Salads • Pies, etc.

HOMEGROWN BEEF - No Antibiotics, 
No Growth Hormones. Bulk Ground Beef, Patties, 
Assorted Steak Cuts, Roasts

– Home Raised Pork, Steaks, Sausage, Bacon, 
Canadian Bacon

– Milk, Bread, Home Raised Brown Eggs, etc.
– Bulk Foods & Spices

FULL SERVICE DELI featuring Breakfast Sandwiches, 
and Hot Daily Lunch Specials Monday – Friday

– FRESH PRODUCE
– HOMEMADE BAKED GOODS
– GIFT BASKETS - GIFT CERTIFICATES

PRESTON SNOWMOBILE LLC

Celebrating 
52 Years

The Bloods Owners
241 Murphy Rd., Oxford, NY 13830
607-336-2815 • presno@frontiernet.net
www.prestonsnowmobile.com Check us out on

Continued on page 62

This simulator is a virtual reality headset that can plug into the newer Raymond forklift. 
When plugged into the forklift the headset automatically generates a a simulation for 
the driver to train on. (Submitted photo)

Continued from page 59
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circularsunlimited

Circulars Unlimited • 18-20 Mechanic St. • Norwich, New York 13815 • 607-334-9663 • www.circulars.com

partnering with the nation’s best.
Circulars Unlimited is one of the largest and most successful producers of advertising circulars 
working in the United States today. For over 35 years we have partnered with leading companies 
in the building material, hardware, cutlery, pet, feed, equine, and lawn and garden industries.

on the edge, but not over the edge.
A remarkable sales, service, and production team has allowed us to offer cutting edge 
designs and marketing tools to meet the needs of our customers, keeping us a leader in 
the field of print advertising.

great work in a great atmosphere.

At Circulars Unlimited we are extremely proud of our staff. Not only do they perform excellent work,
they grace our building with style, laughter, and a true caring for our customers and each other.

We are an excellent, fun place to work and are always looking for individuals who possess a 
great attitude and positive work habits, so keep us in mind when you are looking for a challenging 
work opportunity. Who knows, the next person we hire could be you. You are always welcome to 
submit your resume at careers@circulars.com for future consideration.
Circulars Unlimited is a sister company to the Norwich Pennysaver, New Media Retailer and
The Evening Sun.

expert advice, UNLIMITED POSSIBILITIES

tinuing efforts improving 
its forklifts and the software 
needed to run a modern 
warehouse.

The company received 
the Frost & Sullivan 
Manufacturing Leadership 
Award for Operational 
Excellence. The Material 
Handling Institute awarded 
the Best New Innovation 
award to Raymond for a 
newly designed Raymond 
Virtual Reality Simulator.

The simulator is a virtual 
reality headset that can plug 
into the newer Raymond 
forklifts. When plugged 
into the forklift the headset 
automatically generates a a 
simulation identical to that 
version of the forklift. The 
employee can use the con-
trols on the actual forklift 
to control the simulation. A 
manager or trainer can mon-
itor the performance from a 
computer.

“It’s a training device 
that allows you to plug into 
the actual forklift that you 
drive, and put on a head-
set and experience driving it 
without the truck moving,” 
said Field.

“So if you’re a new 
operator and you wanted to 
learn how to drive the truck, 
it used to be that someone 
would go with you and show 
you while the truck was 
switched off. Here’s what 
the handles do, all of these 

different things. You might 
watch a video or something 
to know what to do, and then 
you get on this 7,000 lbs. 
truck and you start to move 
it without really knowing 
what you’re supposed to 
do,” he explained.

“Now we’re able to plug 
basically a single umbilical 
cord into the side of the 
truck, and all of the inputs 
from the handles and all the 
interfaces that the operator 
would have, work. And in 
3D space, when you push 
the handle to go forward or 
to go backward, it shows 
you going forward and back-
ward. So you’re basically 
inside of a video game of the 
actual truck you’re going to 
drive,” he said.

Almost every single 
forklift Raymond now pro-
duces has this capability. 
The company was launched 
to success by the clever use 
of patents during its forma-
tive years and the new vir-
tual reality design has been 
patented by Raymond.

The simulator allows 
drivers to practice with no 
risk of property damage or 
harm. It also allows driver 
to practice things they never 
could before, like what to do 
in an emergency. Forklifts 
often weigh several thou-
sand pounds, even smaller 
ones, to balance the heavy 
loads they must lift. It is 
not uncommon for them to 
weigh twice as much as a 

car, meaning even a low 
velocity impact can easily 
cause serious damage and 
harm.

“So to train you what 
to do: if you’re going to 
the edge of a dock, what do 
you do? Do you jump off or 
do you stay on? What are 
the different things that you 
would do in an emergency 
situation which are obvious-
ly very hard to train in real 
life, but very important to 

know. So it’s taking and 
blending that 3D space with 
the actual learning experi-
ence about how to drive a 
forklift,” said Field.

“We’re seeing a lot of 
our customers see high value 
in that because they can also 
then understand the individ-
ual’s aptitude to probably 
drive forklifts -- whether 
they’re going to be good 
at it or not, and whether 
they’re afraid of heights or 

not, and those sort of things. 
So you get that whole initial 
process out of the way very 
quickly,” he said.

Intralogistic solutions
Besides virtual reality 

Raymond has invested in 
new products using lithium 
ion batteries and developed 
specialized software to help 
manage warehouses.

“We’ll have new prod-
ucts with lithium-ion batter-
ies coming out. Technology 
has come a long way, and 
we’re continuing to push it 
hard. Both on just the pure 
energy side, but also on the 
interface side and the control 
structure for automation as 
well, so spending a lot of 
time in software and soft-
ware technologies to allow 
us to help our customers 
manage their labor needs as 
best we can,” said Field.

“So it’s not just forklifts, 
you’re talking whole materi-
al handling.”

He said the software can 
be “tied into warehouse man-
agement systems as well. 
We have a suite of products 
that do nothing other than 
labor management systems 
that allow our customers 
to understand their labor 
needs and to improve them 
as best they can relative to 
the processes they have, and 
also give you insights in to 
how to improve the material 
movement within the ware-
house and the facility,” he 
said.

Raymond is working 
on an even newer system 
that will allow companies to 
track forklifts and the work 
they are doing as they are 
actually doing it.

“We’ll be coming out 
with a new set of real-time 
locating solutions as well 
that allows you to see where 
the truck is and plan that 
path better throughout the 
warehouse,” said Field.

He said the company 
was dedicated to developing 
successful products beyond 
just manufacturing fork-
lifts. Raymond is constant-
ly examining the challeng-
es its customers face and 
then attempting to innovate 
a solution for them.

“There’s developments 
within the energy piece, 
there’s lots of developments 
in the software to try and get 
higher throughput through 
warehouses and distribu-
tion centers. There’s a lot of 
changes in labor constraints 
that there didn’t used to be, 
so we have to help the cus-
tomers manage through that 
somehow,” he said. “Those 
are different focuses that we 
didn’t have ten years ago.”

Field called this field of 
work Raymond’s was devel-
oping as, “intralogistic solu-
tions.”

The company has con-
tinued to supply parts and 
forklifts though. The compa-
ny employs more welders at 

Raymond Corporation —

A picture of George G. Raymond, Sr., CEO and founder 
of Raymond Corporation on the Wall of History inside 
the company’s headquarters in Greene. (Photo by Tyler 
Murphy.)

Continued from page 61
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its plant in Greene than 
almost any other location in 
New York State.

“You will see a world-
class manufacturing opera-
tion here. It’s actually the 
largest welding facility, 
we believe. We have more 
welders here, in this plant, 
in one location, than in any 

other place in New York 
State,” said Field.

“Shock absorbers and 
everything else that you 
have in a car don’t exist to 
the same degree in a forklift 
that’s three to four times as 
heavy, so we continuously 
work on having a very, very 
robust commercial offering 
for that.

“We spend a lot of time 
on high quali-
ty products, so 
u n d e r s t a n d i n g 
what defects we 
have, and contin-
uously improving 
that, and really 
that’s what you 
see out in the fac-
tory,” said Field.
Positive corporate 

culture
R a y m o n d 

supports several 
local not-for-prof-
it organizations, 
contributing to 
about 150 of them 
in 2018. Many of 
those are brought 
to the compa-
ny’s attention by 
employees.

“We sup-
port our individ-
ual employees 
or associates as 
they want to do 
different things 
for non-profits or 
charities, so we 
do a lot of differ-

ent charity events through-
out the year,” said Field.

For example the compa-
ny donated $10,000 to the 
Greene food pantry in 2018, 
just before Christmas.

Field said it was import-
ant for the community to 
grow as Raymond did.

“I think it just comes 
down to creating an environ-
ment that supports growth. 
That we don’t try to create 
barriers to improvement in 
growth for both the area as 
well as the company. I think 
that those two things can 
grow together,” he said.

He said Raymond has a 
good relationship with coun-
ty officials and the Town of 
Greene and that the compa-
ny was here to stay.

“I think that’s paint-
ing a picture of a positive, 
growth-oriented company 
that wants to help the area, 
and that is an important thing. 
We have choices. Toyota has 
numbers of locations around 
the United States that we 
could be producing forklifts 
into, but we’ve created a 
very positive environment 
here, and we want to keep it 
that way,” said Field.

“It really is at its 
heart, still, that Raymond 
Corporation has been here 
for 95-plus years, and we try 
to build on that culture and 
character and try not to lose 
that, because it is import-
ant.”

We do bookkeeping too! 
––––––– • –––––––

1099 misc. & W-9 forms.  
––––––– • –––––––

Call today for your tax appt.

Year-Round Service For Businesses
FREE e-file*

PAY ME WHEN YOU GET REFUND

Cliff Ketchum’s Tax Service

(behind Norwich Buffet)
Hours: M-F 9 am - 7 pm; 

Sat. 9 am - 3 pm

* When we prepare your return

New Year = New Laws
Let us help you navigate them.

WE ARE YOUR LOCAL

5-9 East State St., Sherburne, NY • 607-674-4811 • 607-674-5210 (fax)
Monday - Wednesday 8-6; Thursday 8-8; Friday 8-6; Saturday 8-5; Sunday 9-4

TOP VARIETY HARDWARE
Top Variety Inc.

Raymond Corporation —

Austin Bauerle, digital marketing specialist at Raymond, uses the 
stand-up mode on the new cubicles installed during recent reno-
vations at Raymond headquarters in Greene, N.Y. (Photo by Tyler 
Murphy)

A Raymond high-lift fork truck at the companies 
headquarters in Greene. (Submitted photo)

Continued from page 62
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607.336.3636 (Ofc)
607.336.3637 (Fax)
607.226.8880 (Cell)

The Parker Walsh Team

Patrick S. McNeil
Associate Broker

607-226-1148

Gretchen P. Walsh
Operating Principal

607-226-2442

2018 Success Recap / Million Dollar Producers
– Kevin Walsh – Overall MLS Top Producing Agent in Chenango County 

with $5.1 million in sales volume
– Patrick McNeil – 25 Transactions totaling $2.0 million in sales volume
– Sarah Fergus – 13 Transactions totaling $1.3 million in sales volume

Welcomed Cara Bradley and Dinnett Moore as Licensed Agents.

Peggy Parker, SRES
Broker

607-226-0723

Kevin D. Walsh
Managing Broker

607-226-8880

Christine Barnes
Office Manager

“The Boss”

Kecia Funaro-Burton
Licensed Salesperson

607-244-4547

Jamie Hill
Licensed Salesperson

607-244-4324

Laura Riddle
Executive Team Assistant

607-226-2367

Jessica Gombach
Licensed Salesperson

607-222-4280

Sarah Fergus
Licensed Salesperson

607-316-4358

Kimberly Coombs
Licensed Salesperson

607-244-3059

6146 State Highway 12, Norwich, NY 13815

Cara Bradley
Licensed Salesperson

607-226-4232

Dinnett Moore
Licensed Salesperson

607-226-1797

Follow us on

and check out our team’s 
3D Virtual Tour Technology!


