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Section Five

Raymond
Corporation

In 2017, The Raymond Corporation
celebrated its 95th anniversary. What
began in 1922 —when George Raymond
Sr. purchased into the Lyon Iron Works
company — has evolved and grown into a
global leading electric forklift manufac-
turer and provider of end-to-end ware-
house solutions. Based on customers’
evolving needs, Raymond has continu-
ally pioneered leading-edge innovations,
patenting technologies that have become
industry standards.

Raymond continued to make a sig-
nificant investment in Chenango County
this year building a world-class training
facility on Wheeler Street in Greene, as
well as expanded its warehouse on Route
12. Raymond also received recognition
from the Frost & Sullivan Manufacturing
Leadership Council which present-
ed Raymond with the Manufacturing
Leadership Award in New Product
Leadership for iIWAREHOUSE®.

Raymond contributed to over 150
nonprofit and educational organizations
with monetary contributions, forklift
donations and voluntary participation in
which Raymond employees gave their
time and talents. Raymond also hosted
a National Manufacturing Day event
for more than 250 high school students
from around the region at its headquar-
ters in Greene, New York, showcasing
innovation, virtual reality and hands-on
activities.

Raymond introduced a number of
new products in 2017:

* Raymond Model 8250 AC pallet truck
powered by lithium-ion technology-
The Raymond-labeled lithium-ion
power pack, powered by Brammo, was
developed specifically for Raymond
and its use within the walkie pallet
truck. The 24V, 78 ampere-hour Light
EV Battery Pack has been certified
and UL 2271-listed — leading the
industry in receiving this designation
for forklift applications.

e Raymond Model 8720 2nd level
orderpicker with elevated platform-
The Raymond Model 8720 2nd level
orderpicker with elevated hydraulic
platform provides operators with an
industry-leading 47 inches of elevat-
ed height, increasing access to pick
slots on the second and, in some
cases, third load beam levels. It is
the only 2nd level orderpicker in
North America today that offers an
8,000-pound capacity with triple-fork
length.

Raymond Model 8410 pallet truck
with 2nd level pick steps option-

The versatile Raymond Model 8410
pallet truck with 2nd level pick steps
option offers three heavy-duty, non-

Continued on Page 29
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Rogers Center:

half a century of outreach

Friends of Rogers held its 40th annual Winter Living Celebration on January 20, an event that
featured cross-country skiing, snowshoeing, an ice sculptor, horse-drawn sleigh rides, and
more. The Susquehanna String Band made a reappearance at the Winter Living Celebration,
singing happy birthday to Rogers Conservation Center, which is celebrating its 50th anniver-
sary as the first state-backed environmental education center. Pictured here, Winter Living
Celebration attendees prepare for cross-country skiing at Rogers Center. (Frank Speziale photo)

By GRADY THOMPSON
The Evening Sun

SHERBURNE - In cele-
bration of its 50th anniversa-
ry as an educational center,
Friends of Rogers has another
exciting year of programs and
educational initiatives planned
for Rogers Environmental
Conservation Center in
Sherburne for 2018.

“We keep growing and
that’s our intent here: to really
get the public out to the prop-
erty and continue to grow the
Rogers Center,” said Friends
of Rogers Executive Director
Simon Solomon.

Founded as the first state-
backed environmental educa-
tion center in 1968, Rogers
Center saw 14,950 people stop
by the visitor’s center alone in
2017.

Solomon said they estimate
about 20,000 people visited
the property over the course of
the year, which is more than
double the amount of visitors
the center had when Solomon
first took over as executive

Continued on Page 30

sfcu: a safe path
forward for customers

By GRADY THOMPSON
The Evening Sun

SIDNEY - After a complete
core conversion of its bank-
ing operation system from 2016
to 2017, Sidney Federal Credit
Union has continued to devise
ways to provide its members
with convenient banking ser-
vices without compromising

security.

“There’s a few headaches
we’ve had as we’ve gone along
[with the core conversion], still
some issues we’re working out
with the provider in order to get
things fixed up so it matches
the way we do business a little
better, but overall things have
worked out really well” said
SFCU Chief Executive Officer

James A. Doig.

SFCU Vice President of
Marketing Keith May said one
way the recent core conversion
has improved the way SFCU
operates is that it’s much more
intuitive than the previous sys-
tem, and also easier to train
tellers on.

“It’s more intuitive and
it’s actually based towards the

member themselves,” said May.
“Before it was all account cen-
tered, now it’s member cen-
tered. It’s much easier for mem-
bers to navigate through all the
panels. When you do a core
conversion for a financial insti-
tution, you’re talking about a lot
of moving parts.”

Continued on Page 28

Sidney Federal Credit Union’s Norwich branch, which welcomed a new branch manager in 2017, Eric Creveling.




28 THE EVENING SUN

Sidney Federal -

Continued from Page 27

It was the first system
update at sfcu in 23 years,
and one stride toward provid-
ing members with convenient
and safe banking at the credit
union.

Another such effort was
the transition from mag-strip
Visa cards to EMV chip
MasterCards at the end of the
first quarter of 2017.

“We converted 40,000
cards to MasterCards with
EMV chips,” said Doig.
“That’s worked out really,
really well. It’s really helped
with merchant fraud.”

Doig said that merchant
fraud is fraud that occurs
at the point of sale, and by
switching to cards with EMV
chips, sfcu is less likely to be
found liable for fraud.

“We are the ones who end
up with a liability much of
the time,” said Doig. “Since
we’ve issued the card with
the EMV chip in it, what that
does is shift the responsibility
to what they call the weakest
link.

“If a merchant cannot
accept a card with a chip in
it, then technically it should
become their responsibility,
because they’re the weakest
link.”

May noted that not every
merchant accepts EMV chip
cards yet, and that it’s likely
because those merchants hav-
en’t had to deal with fraud

yet.

“Once they have had
fraud and have had to pay for
it, they might say, ‘You know
what, maybe I should update

to this newer system,” said
May.
Doig said that every

transaction with a card that
has an EMV chip generates
a unique, encrypted code at
the point of sale, and this
helps reduce fraud because
even if someone intercepts
the data, it remains unique
and encrypted.

“With the old mag-strip
cards, it’s the same infor-
mation that gets generated
and transmitted every sin-
gle time,” said Doig, adding
that mag-strips had been in
use since roughly the 1960s.
“This is a whole new genera-
tion of card technology.”

Asked if there was any
downside to employing
MasterCards with EMV
chips, May said the only per-
ceived downside might be
that cards with chips tend to
take a few seconds longer to
complete the transaction.

Another way sfcu is aim-
ing to make banking easier
for its members is through the
use of new mobile technolo-
gy, like Android and Apple
Pay, which allows people to
use their cell phones to make
purchases in place of a card.

“Rather than pull my card
out every time, all I have to
do is designate the card on

my phone,” said Doig. “And
when I go to check out, I just
hold it right next to the mer-
chant machine, it buzzes, and
the transaction is essentially
done.

“It’s more secure even than
the chip. Everything is unique
as far as the identifier on it,
like how the chip generates
an encrypted identifier every
time—so does the phone. And
it’s harder for a crook to tap
into,” said Doig.

In 2017, sfcu also started
offering a new service with a
mobile app called Card Valet,
which allows members to turn
their debit and credit cards on
and off with the switch of a
toggle. May said this is an
important addition in today’s
world where people tend to be
more tethered to their phones
than anything else.

“If you lose your debit
or credit card, you might not
notice for a little bit. But do
you ever leave your house
without your phone?” asked
May. “We’ve found that statis-
tics show with your phone, it’s
really close to the vest, moreso
than a debit card, credit card, or
even cash.”

Doig said that Card Valet
allows its members to turn on
and off their cards without hav-
ing to call MasterCard or the
credit union, and that this is
useful for when a card is stolen,
misplaced, or found again.

The majority of recent
efforts at sfcu are in response
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to a statistic noted by Doig:
three-quarters of banking in
today’s world happens on the
internet. Consequently, May
said in 2018, sfcu will work
on implementing a virtual sfcu
branch.
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hiring of another six or seven

employees to the call center.
“The call center is our
live member service people
who can take phone calls for
customer service,” said May.
“They also take care

“What that means

of all of the loan

is anything that we “We will be applications that are
will be able todoina ghle to do in coming in online;
building, we want our a building, our ' orjnhne loan
members to be able to applications have
R we want our

do online,” said May. grown tremendous-
“And that falls into Iembers to ly over the past two
our new tagline: bank- be able to do years. The recon-
ing. Easier.” online,” said struction will ensure

While three-quar- May. we have enough

ters of business may
take place online,
Doig noted that some people
feel more comfortable talking
directly with another person in
the event they want to open an
account or apply for a loan.
The sfcu call center in
Bainbridge is slated for growth
in 2018, as internal reconstruc-
tions will allow for the future

room for growth as
we add more people
to the call center. They are all
trained and can answer just
about any question any of our
members would have.”

At the Norwich branch,
sfcu welcomed a new branch
manager in 2017 with the
addition of Eric Creveling.
Noting that Norwich is maybe

the busiest of its nine branch-
es, May said that Creveling
has has his plate full but has
hit the ground running.

Asked about challenges
being based in the Chenango
County area, Doig noted a
lack of reliable internet and
cell phone services.

“Since we are so rural,
there are a lot of dead spots
when it comes to internet and
cell service,” said Doig. “I
know the government says
more and more people need
to have access to reliable
internet services, so if that
continues to expand, it will
help us, it will help every-
body.

“And that ties all the way
back to what our members
can do with their mobile
phones in order to do busi-
ness as things keep evolving,
getting more efficient and
easier to do, and obviously
more secure.”

Sidney Federal Credit Union employees at Bainbridge constructed a holiday float in
2017 that was featured in the Bainbridge Christmas Parade. (Submitted photo)

DRIVE EASY
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Aflac
New York

By Jim REYNOLDS

Jim Reynolds 1is beginning
his 15th year as an independent
agent with Aflac. He and his wife
Rosemarie live in Norwich and
have two children. Megan is a grad-
uate of Union College and working
for Goldman Sachs and Shane is a
junior at Ithaca College studying
film & photography. Jim enjoys
being involved with the communi-
ty. He is Past Grand Knight with
the local Knights of Columbus,
Council 211, participates in the
annual Relay for Life, and is past
Vice President of Membership of
the Preferred Toastmasters Club.

Aflac was founded in 1955
by three brothers in Columbus,
Georgia. Today the same family
is still heading the company and
Aflac insures more than 50 million
people worldwide. It differs from
major medical in that they do not
pay the doctors or the hospitals,
but rather the claim is paid directly
to the policyholders. Reynolds says
this gives the individuals the free-
dom to use the cash as they see fit.
So whether it’s to make up for lost
wages, help with everyday family
expenses, or help pay for leftover
medical bills, it provides security
and peace of mind.

For over five decades, Aflac’s
signature product has been their
cancer insurance. Reynolds, who
saw his father pass away from the
disease shortly before joining the
Fortune 500 Company, says cancer
insurance can help ease the finan-
cial burden that comes with a can-
cer diagnosis by helping to address
the gaps in major medical insur-
ance. Other plans offered by Aflac
include accident, hospital, short-
term disability, life insurance, den-
tal and vision.

Reynolds is really excited about
value added programs that Aflac
is offering to companies to make
themselves stand out from their

competitors. The mix offers every-
thing from a telemedicine program
to HR and payroll solutions, to
energy supply outlets that can save
employers money. Ally Health, a
company Aflac has recently part-
nered with, allows consumers
to call a toll free number for a
non-emergency medical issue 24/7
and consult with a board certified
doctor, without having to leave the
comfort of their home or office.
In most cases the doctor is able
to diagnose the ailment over the
phone, and call a prescription in to
your local pharmacist, thereby sav-
ing you time and money.

Jim says Aflac has never
approved local advertising before
but the local Aflac office in central
New York has just teamed up with
Syracuse University for an exclu-
sive two year marketing campaign!
Reynolds says the ads will feature
the head football coach, the head
lacrosse coach, previous basket-
ball stars and members of the local
Aflac field force advocating for the
financial protection and peace of
mind that Aflac insurance policies
provide.

The majority of Aflac’s busi-
ness is done through worksites
where employees can enroll in
Aflac on a voluntary basis. Some
plans can be purchased on a direct
basis too. Reynolds says that with
their new enrollment platform
called Everwell, they will be able
to enroll people in other providers’
programs, not just Aflac and even
assist with major medical to make
it easier for companies to do busi-
ness with them. Jim credits his par-
ents with teaching him a good work
ethic and a “never quit” attitude.

To see how Aflac can help
you and your family contact Jim
Reynolds, the Aflac guy, at 607-
316-5731 or jl_reynolds@us.aflac.
com
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Raymond Corporation

Continued from Page 27

slip steps — accessible from either
side of the truck — that lead to a
picking platform for easy access to
second-level load beams.

* Raymond Model 4460 3-wheel sit-
down counterbalanced truck-
With dual entry and exit, a lower
step height, a larger entry opening
and a larger operator compartment,

tors increased foot, leg and head-
room, allowing for improved ergo-
nomics.

Raymond anticipates continued
growth in 2018. Currently having 80
jobs available, individuals can search
available jobs and apply online here:
www .raymondcorp.com/careers.

B
N

Your Home Away From Home
The BIDA HOME offers:

* Pleasant atmosphere in a quiet, friendly community.
* Ireedom to come and go as you please.

* All your meals.

* All your housekeeping and laundry needs.
* Help in getting to your scheduled appointments.
* Help m taking prescription medicines.

the Raymond® truck gives opera-

DOWN PAYMENTS AS Low AS °599 & up

Over 35 Vehicles Ready For The Road!

Come see us! We have
affordable down payments
that will work for you!

BUY HERE... PAY HERE!

"'7 gsy Financing available to qualified applicants regardiess of past credit.
[ o Qualification has little to do with past credit. Call Tim for details.”

We are not responsible for any printing errors with photos, prices and equipment.

“Licensed, pursuant to Article 11-B of the Banking Law, only for the purpose of engaging in

RE-ESTABLISH YOUR CREDIT!

We report your credit to the credit bureau.

Tim Foote, General Sales Manager
5865 County Road 32, P.0. Box 350, Norwich, NY 13815
Phone 607-336-3113 * Fax 607-336-3118
Email: carsandcredit@frontiernet.net
HOURS: Mon.-Fri. 8 am-6:30 pm; Sat. 8 am-2 pm

the business of acquiring agreements arising from retail installment sales.”

A LEADER IN
EXCAVATION,
DEMOLITION and
SITE WORK

for commercial,
residential, and roadway
projects throughout
Upstate New York.

In business since 1973

Three NYS DEC permitted
gravel pits provide state
approved material, sieve
analysis, and proctors for
most materials, and are
operated by MSHA trained
employees.

e Sand & Gravel

e Demolition

e Excavation

e Road Work & Utilities

e Commercial &
Residential

e Modern Equipment

BURRELL'’S

EXCAVATING, Inc.

6146 COUNTY RD. 32, NORWICH, NY

We offer you the
freedom of
being on your
own with the
comfort of never
being alone.

607-336-6236
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SAND & GRAVEL

EXCAVATING, INC.
Www . burrells biz 6
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www.burrellsexcavating.com

Bida Adult Fome

WASHINGTON PARK, OXFORD, NY 13830
607-843-6769
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Friends of Rogers —

Rogers Center sign welcomes visitors.

Continued from Page 27

director in 2013.

“We wouldn’t be here
if our numbers were going
down,” Solomon.
“We’re shooting for the stars,
hoping for 20,000 to 25,000
people this year.”

In celebrating 50 years,
Friends of Rogers will host a
Founder’s Weekend, in col-
laboration with the Sherburne
Arts Festival, on June 10.

Friends of Rogers
Development  Specialist
Jessica Moquin said this year,
the Sherburne Arts Festival
will be honoring Sherburne
artist and former Rogers
Center Executive Director
John Weeks.

“When Rogers Center

said

?

CAKE!

on your cake.

po Something Speci .
For Your Valentine This Yealr.

order Your sweetheart
a Gilligan’s
Heart-Shaped
ICE CREAM

We Can Personalize @ messag

transitioned from a game
farm into an environmental
education center, the state
hired John to be the first
director,” said Moquin.
“He’s in his early 90s now,
but he’s still a prolific artist
as well as a naturalist, so he’s
going to be the featured artist
during the Sherburne Arts
Festival—it’s perfect.”

In addition to the
Founder’s Weekend, Moquin
said Friends of Rogers has a
whole smattering of things
happening in celebration of
the environmental center’s
50th birthday.

In early March, Friends
of Rogers will partner with
the Suess Saturday group
based in Hamilton, which
celebrates the works of Dr.

607-674-4397

al

Only

$1999

e to your valentine

Suess.

“This year, the focus is
going to be on the Lorax,
which has a huge environ-
mental-educational bend to
it,” said Moquin. “So we’re
working on projects that
infuse all that we do with
this message of our 50 years
celebration.”

The first premier event of
2018 for Friends of Rogers
was its 40th annual Winter
Living Celebration on
Saturday, January 20.

The event
tured horse-drawn sleigh
rides, cross-country ski-
ing and snowshoeing, the
Susquehanna String Band
singing happy birthday
to the center, and, for the
first time, an ice sculptor
on-site. Community partners
like the Sherburne Rotary
Club, Fojo Beans, Trout
Unlimited, the Chenango
Bird Club, Earlville Boy
Scouts, Bullthistle Hiking
Club, M&T Bank, and event
sponsor Lok ‘n Logs each
contributed to ensuring the
40th annual Winter Living
Celebration was a success.

The end of 2017 also
brought about an end to
Friends of Rogers’ first five-
year strategic plan.

“We finished the first five
years of our strategic plan
at the end of 2017 and we
felt accomplished from that,”
said Solomon. “As the board
has said, it’s really been my

fea-

OPEN DAILY « North Main St., Sherburne

WE’RE OPEN AT 10 AM!

Awesome Burgers, Chicken Sandwiches, ﬁ
Salads, Spiedies, Fries & The Best
M}

Ice Cream Around... and So Much More!

road map to success. It’s
really laid out the ground-
work for me.”

Soloman said Friends of

with the New York State
Department of Conservation,
Solomon said he’s proud to
announce they have rene-
gotiated their

Rogers is looking to

unveil its new five- They now contract  and
year strategic plan at  have a 2()-year now have a
the next of its pre- 20-year .agree—
mier events, the 2018 agreement — ment with the
Sprine F 1.’ with the state, state, extend-
ring Frolic. . .
P “[%Fhe new five extendmg ing through the
) ear 2037.
year plan] may seem thr Ough the Y Sol .
i i ear 2037 olomo
a little aggressive at Yy said. “We had

first, but that’s really

our intent to hopefully keep

moving forward at the rate

we are,” said Solomon.
After a two-year effort in

negotiating a new agreement

a couple board
members and myself who
traveled back and forth to
Albany multiple times, and
Senator [James] Seward
(R-Oneonta) was instrumen-

tal here in pushing this agree-
ment through.

“We were hitting some
roadblocks, but [Sen.
Seward] was able to negoti-
ate through it—we did have a
10-year agreement, and now
we have a 20-year agree-
ment.”

Friends of Rogers will
welcome Sen. Seward as a
special guest honoree at the
Spring Frolic on March 22
at Magro’s Banquet Hall in
Sherburne from 6 p.m. to
9 p.m. The seventh annu-
al event will once again be
a ‘savory celebration’ fea-
turing samplings of local

Rogers Environmental Center is open year round.
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restaurants’ favorite dishes.

Moquin said the event is
a big deal for Rogers because
revenues raised from the
Spring Frolic accounts for
five percent of the Friends
of Rogers operating budget.
“We’re accepting pre-regis-
trations on our website right
now,” said Moquin.

Solomon said, “Bringing
in that percentage of our
operating budget from com-
munity support and events
like the Spring Frolic—
we’ve been much more sta-
ble in our operation the past
couple of years. But it’s a
new year, and with every
new year, things restart for
us. We need continue that
engagement with the com-
munity, we need to continue
the community supporting
the Rogers Center for us to
really be stable.”

Solomon said one com-
munity initiative that has
been in the works with the
Sherburne Rotary Club for
the past five to ten years

and is finally coming to fru-
ition is the implementation
of a walking/biking path that
will run from the Village of
Oxford to Rogers Center.

“It’s a Sherburne Rotary
initiative, and we’re working
with the Mayor of Oxford
to extend a trail out to the
Rogers Center from Oxford,”
said Solomon. I just learned
that they’re actually
going to be trudging
ahead with it.”

Speziale photo)

in Adam Schoonmaker, Ph.D.
in 2017.

Other staff at Friends
of Rogers include part-time
Environmental Educator

“There’s really no other
M place l,z;ke {he Rogers
was recently named “Center, said Solomon.
Vice President of the Of course we have state
Sherburne Rotary Club,  lands, but you’re not
said David Bensley of going to walk into a state

Sherburne Rotary has land andﬁnd afacility,

been spearheading the Hor are vou soine to ﬁn d
idea, and he believes Y g. &
a representative around

the goal is to have the
walking path completed fhe property who’s there
to talk to you.

around the years 2021-
22.

“We want to allow
people to have easy
access to the Rogers Center,
and what better way to do
that in Chenango County than
starting in Oxford, who’s
supporting the initiative, and
moving it here?”

As it continues to grow as
an organization, Solomon said
2018 will see the addition of a
new full-time staff member at

Sarah Freedman and
Children’s Program
Coordinator Jenni Larchar.
Solomon said since he has
been executive director, the
center has also had a pleth-
ora of interns, a dozen of
which were Chenango County
natives who studied at SUNY
Morrisville.

Friends of Rogers to help con-
tinue the growth. The Friends
of Rogers Board of Directors
also appointed a new president

“I would say 90 to 95
percent of those interns
have been top-notch,” said
Solomon. “lan Fleming was

Friends of Rogers held its 40th annual Winter Living
Celebration on January 20, 2018. Pictured here, a
demonstration is held at the Winter Living Celebration on
what to do if one falls into an icy body of water. (Frank

one, lan lives in Smyrna
and he’s going to SUNY
Morrisville. We’ve been
very happy with Ian, just
his follow-through and being
responsive to community
needs and our needs in gen-
eral was great.”

Moquin mentioned two
other alumni interns, Amanda
Phillips and Nick Star, who
also played important roles
during their tenures at Rogers
Center.

“We’re inviting all of our
corporate interns and staff
for a big reunion just to pig-
gyback with our 50th anni-
versary celebration during
Earth Fest,” said Moquin. The
celebration will take place on
May 7.

“There’s really no other
place like the Rogers Center,”
said Solomon. “Of course we
have state lands, but you’re
not going to walk into a state
land and find a facility, nor are
you going to find a representa-
tive around the property who’s
there to talk to you.

“Chenango County
deserves this, it really does,
and if Rogers Center is going
to be anywhere, it should be
here.”

FREE
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www.GE.com/careers

Looking for experienced: weld engineer, machinists, welders and assemblers.

www.GE.com/careers

Eight to Eighty

Our credit union is like a community - people working together with a commmon
purpose. Our staff has only one purpose: to serve YOU and help YOU build a
secure financial future. Whether you’re eight years old or eighty years young,
we’re here to help YOU and your family, too. It’s been that way for years, and it
always will be that way, right here close to home.

banking. easier.

9
\ Y\ L/
1-877-642-7328 Sf u =

banking. easier.
Federally Insured by NCUA

Visit us online at sfcuonline.org
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Section Six

WCDO
Radio in
Sidney

2017 was another strong year
for WCDO Radio in Sidney.

The biggest success story
of the year was the continued
growth of the sports department.
Sports Director, Nate Lull, has
expanded the reach of the station
to cover over 45 high schools in
three counties.

The rise of social
media reporting has
also allowed WCDO

to have extensive

coverage of field

hockey, soccer,
volleyball, wrestling,
bowling, skiing, track
& field, cross country

The station had live broad-
casts of over 70 games for
Football, Basketball, Baseball
and Softball. The rise of social
media reporting has also allowed
WCDO to have extensive cov-
erage of field hockey, soccer,
volleyball, wrestling, bowling,
skiing, track & field, cross coun-
try and more. Some highlights
of 2017 include coverage of the
B-G Girls Volleyball team win-
ning their first state champion-
ship in school history, and broad-
casting the success of the Sidney
Football team who advanced to
the Section IV Class-D cham-
pionship game for the second
straight year.

In addition, WCDO had a live
broadcast of the Deposit Girls
Softball team capturing their
third straight state title. Nate
was able to follow many other
schools who made deep runs into
state tournament play such as
Cooperstown, South Kortright,
Delhi, Oneonta and Whitney
Point.

In addition to high school
sports, the station continued their
annual three-day coverage of the
General Clinton Canoe Regatta
in May. Everyone at WCDO
is looking forward to a busy
and successful 2018. Thanks
for listening to the Tri-County
Heartbeat!
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Raymond Corporation has
deep roots in community

L

The Raymond Corporation celebrates its 95th anniversary this

summer.

By MELIssA DECORDOVA
The Evening Sun

GREENE - Driving along
State Route 12 to the southern
tip of Chenango County, one
usually takes a big breath of
fresh air upon approaching The
Raymond Corporation in the
Town of Greene.

The size and scope of the
manufacturer’s campus blows
away any previous concern
you might be harboring about
the economic landscape here.

Not surprisingly, the glob-
al producer of materials han-
dling technology and services

A

is coming off another record
year. According to Executive
Vice President of Human
Resources Steve VanNostrand,
the same excellent market con-
ditions and performance are
anticipated in 2018.

For those not paying atten-
tion, Raymond expanded its
footprint in Greene significant-
ly last year. The company con-
verted an apartment building
adjacent to its main facility
into a world-class training cen-
ter and expanded its warehouse
located two miles south on Rt.
12. The two building projects
are “a continuation of the sig-

The Raymond

Corporation also beefed

up staff in 2017. Fifty
new jobs were added in
Greene, bringing total
employment at main
headquarters to 1,850.

nificant investment we have
made in the Greene community
and in the Greene facilities,”
VanNostrand said.

This is all excellent news
for a company that has been a
fiscal backbone of Chenango
County for nearly a century.

The Raymond Corporation
celebrates its 95th anniversary
this summer as a leader in its
industry. It began producing
lift trucks in 1922 when George
Raymond Sr. purchased Lyon
Iron Works, a local iron found-

ry. Since then, Raymond has
invented and patented tech-
nologies that have become
industry standards, such as the
hydraulic hand pallet truck,
the double-faced wooden pal-
let, the narrow aisle electric
lift truck and the Reach-Fork®
truck — a narrow aisle concept
first introduced by Raymond in
the early 1950s to help solve a
grocer’s need to go higher in
less space. Raymond’s innova-
tive narrow aisle concept has

been adopted as a standard and
Continued on Page 36

NE Classic Car Museum to
host stop for The Great Race

The Great Race, the
world’s premiere
old car rally, will
bring 120 of the

world’s
finest antique
automobiles to town

NORWICH -  The
Northeast Classic Car Museum
will host a lunch stop on
the 2018 Hemmings Motor
News Great Race presented
by Hagerty on Sunday, June

24, race organizers have
announced.
The Great Race, the

world’s premiere old car rally,
will bring 120 of the world’s

finest antique automobiles to

The scene in Franklin, IN during last year's Great Race--a typical scene at a Great Race stop.

Continued on Page 34
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Classic Car Museum —

The route of the 2018 Great Race, featuring a stop at the Northeast Classic Car

Museum.
Continued from Page 33

town for the $150,000 event,
with the first car rolling into
The Northeast Classic Car
Museum starting at 12:15
p.m.

Northeast Classic

Norwich Pharmaceuticals is proud

Car Museum Marketing
Coordinator Heather Calkins
said that riders participating
in the Great Race will park
their classic cars in front of
the car museum for specta-

to be a community partner in
Chenango County for over 130 years.

N Norwich

AN ALVOGEN COMPANY

tors to view, free-of-charge.
Rexford Street will be
closed on the day of the
event, so spectators are invit-
ed to park in the back park-
ing lot of the car museum, or

¥

6826 State Highway 12
Norwich, NY 13815

www.norwichpharma.com

elsewhere, and walk to the
museum’s entrance.

The museum will remain
open to the public the day
of the event with its regu-
lar admission prices. Calkins
noted that the event

states — New York, Vermont,
New Hampshire and Maine
— and two Canadian prov-
inces — New Brunswick and

Nova Scotia.
The Great Race, which
began 35 years

takes place the
same weekend as
local high school
graduations, and
it’s a perfect desti-
nation for families
visiting the city.

In all, the par-
ticipants in the
event will cover

takes place the
same weekend
as local high
school gradua-
tions, and it’s a
more than 2,300 perfect destina-
miles in nine days. tion for families ove

ago, is not a
Calkins noted speed race, but
that the event 2 time/speed/

distance rally.
The vehicles,
each with a
driver and navi-
gator, are given
precise instruc-
tions each day
that detail every
down

The start will be at visiting the City. to the second.

the Pierce Arrow
Museum in down-
town Buffalo, N.Y., on June
23.

The race will finish July
1 in Halifax, Nova Scotia, on
the banks of Halifax Harbour
as part of that city’s Canada
Day celebration.

Teams and cars from
Japan, England, Germany,
Canada and every corner
of the United States will be
participating in their vintage
automobiles dating back as
far as 1913.

“There are more than 500
people just in our entourage
from all around the world
taking part in this incredi-
ble adventure,” director Jeff
Stumb said.

Along the route, compet-
itors will travel through four

They are scored
at secret check
points along the way and
are penalized one second for
each second either early or
late. As in golf, the lowest
score wins.

Cars start — and hope-
fully finish — one minute
apart if all goes according to
plan. The biggest part of the
challenge other than staying
on time and following the
instructions is getting an old
car to the finish line each
day, organizers say.

Each stop on the Great
Race is free to the public
and spectators will be able
to visit with the participants
and to look at the cars for
several hours. It is common
for kids to climb in the cars
for a first-hand look.

Cars built in 1972 and
earlier are eligible, with most
entries having been manu-
factured before World War
II. In the 2017 Great Race
from Florida to Michigan
a 1932 Ford Cabriolet won
the event when it crossed
the finish line in downtown
Traverse City. That vehicle
was driven by Jody Knowles
of Tyrone, Ga., and nav-
igated by Beth Gentry of
Newnan, Ga. They won
$50,000 for finishing first
overall.

A 1913 Bugatti, a
1916 Hudson Pikes Peak
Hillclimber,a 1916 Chevrolet
Phaeton, a 1917 Peerless
Racer and a chain-driven
1918 American LaFrance
Speedster are the oldest cars
scheduled to be in the 2018
Great Race. The winners
will again receive $50,000
of the $150,000 total purse.

Over the decades, the
Great Race has stopped in
hundreds of cities big and
small, from tiny Austin,
Nev., to New York City.

“When the Great Race
pulls into a city it becomes
an instant festival,” Stumb
said. “Last year we had four
overnight stops with more
than 10,000 spectators on
our way to having 250,000
people see the Great Race
during the event.”

The event was start-
ed in 1983 by Tom McRae
and it takes 1its name

KAUFFMAN

BUILDING
“Building everything better.”

www.kauffmanbuilding.com
2514 Co. Rd. 35, Bainbridge, NY 13733

607-563-1024

Call today for a building quote
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Bradley Moyer of Salisbury, Ct arrived in Norwich Oct. 3 to pick up his new cherry
red 1965 Ford Mustang he won in the Northeast Classic Car Museum’s 2017 raffle.
Pictured from left to right: Museum Executive Director Bob Jeffrey, Museum Board
of Trustees President Ed O’Reilly, Bradley Moyer, and Mustang Raffle Chairman Milt
Shepler. (Grady Thompson photo)

from the 1965 movie,
The Great Race, which
starred Tony Curtis, Jack
Lemmon, Natalie Wood
and Peter Falk. The movie
is a comedy based on the
real life 1908 automo-
bile race from New York
to Paris. In 2004, Tony

Curtis was the guest of the
Great Race and rode in his
car from the movie, the
Leslie Special.

The Great Race gained
a huge following from
late night showings on
ESPN when the network
was just starting out in

SUPER 8 MOTEL - NORWICH
6067 State Hwy. 12, Norwich,NY 13815
Phone 607-336-8880 e Fux 607-336-2076

the early 1980s. The first
entrant, Curtis Graf of
Irving, Texas, is still a
participant today.

The event’s main
sponsors are Hemmings
Motor News, Hagerty,
Coker Tire and Reliable
Carriers.

Reservation: 1-800-800-8000 - super8.com

Operated under u franchise agreement with SUPER 8 Site #: 3705

STAGE’S

AUTOMOTIVE SERVICES, LLC

“25 Years in Business
& Over 39 Years Experience”

STAGE’S

AUTOMOTIVE SERVICES, LLC

EE B B A4 N

CLIP & SAVE

$9 495

- . .
STAGE'S SPECIAL:

Lube, OIl,
Filter
Special

now through 12/31 /18
Offer yood oh up fo
5 yts. oil, tux excluded.

Also Specializing
In All Areas of

Car Care

e BRAKE SERVICE e TUNE-UPS

* TRANSMISSION SERVICE

e LUBE, OIL, FILTER e MUFFLER WORK

e SERVICING ALL BRANDS - FOREIGN & DOMESTIC
* NYS INSPECTIONS

Randy & Nick Stuge, Owners

Open Weekduys 8 um to 5 pm
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Skillin’s Jewelers

2017 was another busy year
for Skillin’s Jewelers. Their store
manager Kerry Simmons attend-
ed Jewelry shows in Dallas and
Seattle. The seminars were very
informative and the 1JO

craftsman designed some unique
and beautiful pieces this year.
They also restored many damaged
pieces that were very sentimental
to loved ones. People have learned

to trust Skillin’s with

buying group allows
Skillin’s to choose from

at special group prices.
Kerry will be off to the
Houston show in March
to see what’s new for

continues to expand
not only its charms
and bracelets but also

Skillin’s
the latest jewelry styles Jewelers wants

their cherished jewelry
and know that they are
guaranteed 100% satis-

to thank all of  faction no matter how
our wonder-

ful customers
2018. who continue to
Pandora continues choose them as
to be very popular and fhe go to place
for quality
jewelry

easy or complicated
the restoration is.

The knowledge-
able staff at Skillin’s
enjoys helping you
find that perfect gift or
something special for
yourself. They make it

the necklaces, earrings

and ring collections.

Pandora has the hottest trends
in the Jewelry industry. There
truly is something for everyone
in Pandora. Just released is the
Valentine collection with many
gift sets available plus brand new
jewelry and charms.

Skillin’s Jewelers skilled

fun and take the time

necessary to find the

perfect jewelry for any
occasion.

Skillin’s Jewelers wants to
thank all of our wonderful cus-
tomers who continue to choose
them as the go to place for quality
jewelry and invite you to follow
them on Facebook.
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Major plans for 2018 include four product launches designed to expand Raymond’s
offerings well beyond the fork truck.

Raymond —

Continued from Page 35

is in nearly every distribution
center in the world.

Now a subsidiary of
Toyota Industries, the com-
pany has facilities in Greene,
Syracuse and Muscatine,
Iowa and employs nearly
2,400 people. The company’s
new world-class training cen-
ter will be used by technicians
and sales staff from 22 inde-
pendent distribution partners
— representing about 10,000
people in the U.S., Canada
and Mexico.

Already its state-of-the
art warehouse has become
a showplace for Raymond
equipment and its applica-
tions, whilst providing space
in the main manufacturing
facility for ramping up pro-
duction.

The Raymond
Corporation also beefed up
staff in 2017. Fifty new jobs
were added in Greene, bring-
ing total employment at main
headquarters to 1,850. Nine
hundred workers are from
Chenango County, 600 from

Broome and the remainder
travel from surrounding areas
that include the Syracuse and
Ithaca areas.

Plans are to add another
100 jobs in Greene. Eighty are
currently posted. (See below.)

In addition to fulfilling a
mission to drive improvement
with its world-class training
center and to grow produc-
tion byway of more ware-
housing space, the company
continued its focus on quali-
ty, innovation and service. It
made a significant investment

e re J&(Sf 5 punettes Sowdh of (Freene

“713

lack Bear
D1inery

Valentine's Wine
& Chocolate Pairing

Sat & Sun, Feb 10 & || No reservations
12:00-6"00

b2

pe/‘
COL(/?/ e

Br/ng your besSt Friend with
you and experience £ive
delectable FFuit toines
p/eczéfng/y pared with
luscious chocolales

Ay Leopo/ !

Your date will be charred
when you escort her o
Com/’orz‘aé/e Seczz‘/‘hg at the
Aczr for yoa/‘ pa/r/ng.
Taé/es are WQ/‘/dé/e 5}/ Zhe
fire Zo e/{;/'oy Q 3/&55 of
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in new lasers, fabrication and
machining equipment last
year.

A Virtual Reality (VR)
Simulator launched to serve
as a supplemental tool to assist
in the development of new
and existing forklift operators.
The Raymond Virtual Reality
Simulator allows operators
to become familiar and com-
fortable with the forklift and
its controls prior to operat-
ing within the physical ware-
housing environment, thus
building confidence. The user
enters a simulated warehous-
ing environment utilizing an
existing Raymond® forklift
truck by plugging into the
company’s patent-pending
sPort, or Simulation Port.
After the vehicle is no lon-
ger needed for instruction, the
sPort can be disconnected and
the forklift can be placed back
into operation in the ware-
house.

“We are able to put the
operator in much different
and more scenarios so the
driver will learn to drive more
efficiently. As we think about
how to train our young people
coming into the industry, who
are used to gaming...there’s
gaming going on behind it in
terms of your performance.
It’s really amazing actually.
What we are finding, regard-
less of the demographics,
reaction to the instruction has
been very positive. Millennials
are picking up very quickly
and are very engaged. It’s a
breakthrough in our industry.
Something that’s very differ-
ent and our customers have

WEDNESDAY, JANUARY 31, 2018

responded incredibly well to
it,” VanNostrand said.

The company earned a
long list of recognitions in
2017. It was recognized for its
record quality performance,
discipline and leadership with
ISO 9001 Certification and
the Frost and Sullivan 2017
Smart Product Leadership
award. The Frost & Sullivan
award was for Raymond’s
iWAREHOUSE, a fleet
management and telemat-
ics solution that tracks asset
efficiency, optimization and
increases operational visibili-
ty. Compatible with any type
of powered industrial vehicle,
iWAREHOUSE provides a
comprehensive view of ware-
house operations.

Major plans for 2018
include four product launch-
es designed to expand
Raymond’s offerings well
beyond the truck. Additional
iWAREHOUSE products and
energy storage solution prod-
ucts will use data to optimize
customers’ performance.

“We will also continue
a focus on automated prod-
ucts, products that drive them-
selves. Similar to what you
are seeing on the auto side
with autonomous driving,
that’s going to continue to be
a driver in our industry just
like in the auto industry,” said
VanNostrand.

Meanwhile, however, the
executive said management
wouldn’t be taking its eyes off
of the basics.

“We will focus on taking
care of our customers and
growing our market share in

what we think will be a very
good market environment,”
he said.

Looking forward, staffing
tops the list of major chal-
lenges the company faces.
Barriers include the region’s
low unemployment rate and
a lack of the type of skilled
and efficient talent needed to
grow at the rate the company
wants to grow. Finding good
cultural fits — talented indi-
viduals who want to move to
rural upstate New York — is
difficult, too.

As a fully integrated com-
pany, Raymond has a number
of departments and positions
that represent almost every
skill set you would find in
any business - from creating
the ideas to manufacturing
to the selling of its products
and end-to-end warehouse
solutions. Positions ranging
from all types of engineers
- from software engineers to
manufacturing engineers, to
finance, procurement, HR,
marketing, and even its own
leasing company - to posi-
tions in a high-tech manu-
facturing environment that
includes machinists, welders,
assembly, painters and many
more.

To that end, much empha-
sis is placed on outreach, try-
ing to develop a talent pool
over time that views manu-
facturing careers as exciting
opportunities.

“We are out nationally
recruiting. We are selling the
area very hard,” the human
resources executive said.

FOR ALL YOUR
FARM AND PET NEEDS,

Stop by toduy und see dll our specidlty items.
HOMESTEAD PET & FARM SUPPLY

3 Ruilroud Street, New Berlin, NY 13411
(607) 847-6173

Hours: Mon.- Fri. 8am - 5pm; Sat, 8um - Tpm; CLOSED Sunday

DEER PATH

RESTAURANT AND LOUNGE

Route 8 North,
New Berlin

607-847-9976
Good Food, Good Times,
Great Choice! :

Open Thursday-Saturday 11 am - 9 pm ¢ Lunch Monday-Saturday (daily specials)

THURSDAY NIGHT

Chicken and Biscuits
Steamed Clams
or on the lighter side...
House Salad topped with Grilled Chicken

FRIDAY NIGHT

Our food is
just like
Grandmas -

Homemade!

Beer Battered Haddock or Haddock Florentine

SATURDAY NIGHT
BBQ Salmon, Steak and Chicken Specials

(If you don't see it on
the menu, just ask)

** Open Year Round ** e **TFebruary and MarCh hours **
Fri: 12-9 pm * Sat ¢ Suh: 12-6 pm

607-656-9863
wwuw.blaCkbearwinery.com

Wedding Receptions, Corporate Events, Birthday Parties? CALL US TODAY TO BOOK YOUR EVENT
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“We’ve continuously built
a strong employment brand
for Raymond within the com-
munity. We think we’ve got a
great story about our company
culture. You can work for
a company that seems small
and very family-minded while
at the same time offers the
challenges and opportunities
of being part of a global com-
pany and one of the world’s
largest brands, Toyota. We
think this is the best of both
worlds.”

You can work for a
company that seems
small and very fam-
ily-minded while at
the same time offers
the challenges and
opportunities of
being part of a global
company and one of
the world’s largest
brands

HR is spending lots of
time working with mid-
dle schools, high schools,
BOCES, community colleges,
universities, and Chambers of
Commerce - all to educate
them about the opportunities
that Raymond Corp. offers in
US manufacturing.

“What great opportunities
that there are! We’ve been
successful at creating that
awareness and need to contin-
ue to work very hard at doing
that,” VanNostrand said.

“The benefits of being
here is that we do have excel-
lent schools and excellent
support systems and we just
have to make sure that we are
helping guide those institu-
tions to know the value and
the opportunities that we pro-
vide in manufacturing, and
specifically at The Raymond
Corporation. We’ve got so
many employees that start
here in entry-level positions
who move themselves up
in the organization and we
provide very, very generous
tuition reimbursement. It’s
just great to see people grow
inside of Raymond and out-
side in any number of related
companies.”

“Once they see our excel-
lent quality of life, they don’t
want to leave. We’ve had
excellent experience with lon-
gevity based on the quality of
living. There are lots of us

who have relocated here from
a larger city in different parts
of the country, and we have to
work extra hard to help them
understand what the benefits
are of being here in this com-
munity,” he said.

Affordable housing, New
York City being just three
hours away and easy access to
the East Coast are just some
of the pluses to living in the

region.
Another difficult chal-
lenge — and VanNostrand

said he couldn’t emphasize
nor talk about this particular
problem enough — has to do
with infrastructure, namely
the lack of natural gas coming
into the facility.

“All of our competitors
have natural gas supporting
their manufacturing process-
es, so this is a competitive dis-
advantage for us that we have
to overcome in other ways.
We have discussed this with
many governmental organi-
zations and we are going to
keep raising this issue because
it is a limiting factor in our
ability to grow and it is critical
to our long-term success in
New York,” he said.

Raymond  employees
volunteer to serve in leader-
ship roles in various orga-
nizations — from banks, to
Rotary, to the local food bank
and in the schools. The com-
pany donates financially and
sometimes forklifts to more
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than 150 organizations and
non-profits each year.
VanNostrand said he’s
particularly proud of the
“donation of time piece.”

“At Raymond, giving
back is at the core of our com-
pany values, and we thank our
employees, who are an inte-
gral part in helping us live out
this mission. This year, our
employees organized more
than 25 charitable events
raising more than $30,000 in
additional donation funds.”

The closest support
is always provided to our
Greene High School located
next door. Staff take lead-
ership roles in the different
clubs, classrooms, and answer
numerous requests for volun-
teer support in the schools.

A number of high schools
in the area participate in a
national program, called
Project Lead the Way, with
whom Raymond Corp. part-
ners. The program fosters
student interest in the fields
of engineering. Students earn
college credit through engi-
neering courses offered right
at their own high schools.
Sidney, Union Endicott,
Binghamton, and Owego
schools are among those par-
ticipating currently.

An employee at Raymond
who took the Sidney High
School’s Project Lead the
Way program in the past is an
engineer at Raymond today.

Now a subsidiary of Toyota Industries, the company has
facilities in Greene, Syracuse and Muscatine, lowa and

employs nearly 2,400 people.
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The Raymond Virtual Reality Simulator allows operators to become familiar and com-
fortable with the forklift and its controls prior to operating within the physical ware-
housing environment.

You're Ready for McCredy!

M:Lredy

Moftors, Inc.

e — ‘

—! e
b 7

[ =
159-163 So. Broad St., Norwich, NY
607-334-3234 or 607-674-2971

Monday - Thursday 8 am to 7 pm; Friday 8 am to 6 pm; Saturday 9 am to 3 pm or by app't.
SALES STAFF: Spencer McCredy, Mike McCredy, Tom Morrone and Mike Baldwin

www.McCredyMotors.com

Dba Precision
Bookkeeping
& Tax Service

ACCOUNTING TAX SERVICES, INC.

6066 State Highway 12 « P.O. Box 488 « Norwich, NY 13815
607-336-3522 « Fax: 607-373-3470
pbtsaccount@stny.twcbc.com * www.AJFaccounting.com

Our tax experts are always looking to save you $$$$ and
will make sure you receive your refund due you, fast!
With over 30 years in tax preparation, we have the

experience you are looking for.
We are conveniently located at:

6066 State Hwy. 12 next to Pires Flower Basket on Route 12.
Please check out our website: www.AJFaccounting.com

to see the many services we provide.

[
VISA | MasterCardj
I

Member NATP (National Association of Tax Professionals), Commerce Chenango, Norwich Merchants Assoc. and BBB (A+). accepted




38 T Evenin Sun 201 8 PROG RESS CH ENANGO WEDNESDAY, JANUARY 31, 2018
ACE

The place.

Truelalue.

START RIGHT. START HERE."

circularsunlimited

expert udvice, UNLIMITED POSSIBILITIES m

partnering with the nation’s best.

Circulars Unlimited is one of the largest and most successful producers of advertising circulars
working in the United States today. For over 35 years we have partnered with leading companies
in the building material, hardware, cutlery, pet, feed, equine, and lawn and garden industries.

on the edge, but not over the edge.

A remarkable sales, service, and production team has allowed us to offer cutting edge
designs and marketing tools to meet the needs of our customers, keeping us a leader in
the field of print advertising.

great work in a great atmosphere. = PURINA

At Circulars Unlimited we are extremely proud of our staff. Not only do they perform excellent work, A DIFFERENCE YOU CAN SEE

they grace our building with style, laughter, and a true caring for our customers and each other.

Home &{’Garden

SHOWPLACE”

We are an excellent, fun place to work and are always looking for individuals who possess a
great attitude and positive work habits, so keep us in mind when you are looking for a challenging
work opportunity. Who knows, the next person we hire could be you. You are always welcome to —_—
submit your resume at careers@circulars.com for future consideration. —ERAC—
Circulars Unlimited is a sister company to the Norwich Pennysaver, New Media Retailer and =
The Evening Sun.

R ——
Lumbermens Merchandising
Corporation

Circulars Unlimited ¢ 18-20 Mechanic St. ¢« Norwich, New York 13815 « 607-334-9663 « www.circulars.com I__f_|

WE CAN INSTALL ALMOST ANYWHERE! .+,

Retailer

Full line of HD TVs
starting at

*299

with delivery and set-up

FAST
RELIABLE
RURAL
INTERNET

EMPIRE at the corner of Rte. 80 & Rte. 12,
downtown Sherburne
W| RELESS M-F 8-7 PM SAT 8-3 PM SUN 9-2 PM
LLc. COUNTIES WE SERVE: CHENANGO, MADISON, CORTLAND, BROOME,
DELAWARE, OTSEGO, SOUTHERN ONEIDA, SOUTHERN HERKIMER

607-6 74-9529 empirewirelesslic.com
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