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Chenango

Blues Fest

Celebrates
Silver

In 2017 the Chenango Blues
Association celebrated its twenty-fifth
year in style. Over the years the group
has grown from an afternoon event
with four bands and two hundred
attendees to a presenting organization
that does a dozen concerts, workshops
and the Chenango Blues Festival.

Last year close to 15,000 people
enjoyed great musical performances by
artists from a wide range of genres, and
almost all the concerts are free to all.
Whether it was the North Mississippi
All-Stars with John Medeski at the
fairgrounds, or Terrance Simien in the
East Side Park- there was something
for everyone.

The all-volunteer group is always
grateful to the many businesses, indi-
viduals, and foundations that make the
work they do possible. If it weren’t for
generous supporters like NBT Bank,
The Greater Norwich Foundation
and the R.C. Smith Foundation there
couldn’t be Free Thursdays in the
Park concerts. The Chenango Blues
Festival relies on over 75 contrib-
utors including Preferred Mutual,
Kerry Inc., Rentals To Go, Nelson
and Flanagan, Laral Management and
the Pennysaver and Evening Sun. All
these donors and many others make a
huge contribution to our local culture
and quality of life. They are what
makes Chenango County a great place
to live and work.

2018 is shaping up to be another
banner year with artists already being
booked, and a special Free Thursday
concert set to be announced soon.

Information on all the group’s
activities can be found at www.
chenangobluesfest.org. Make your
plans now to hear some of the best
national touring musicians perform
right in downtown Norwich!
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Scientists hard at work at PharmAssist Analytical Laboratory, Inc. in South New Berlin.

ring boost

By GRADY THOMPSON
The Evening Sun

SOUTH NEW BERLIN —
After mostly flying under the
radar in the area for nearly 30
years, PharmAssist Analytical
Laboratory, Inc. in South New
Berlin had itself a lively 2017
that included increasing its
employee base by 57 percent.

Founded in 1989 by its
Chief  Scientific  Officer
Richard Hartwick, Ph.D.,
and President Kathleen Stith,
PharmAssist named Jeffrey
Evans, Ph.D., as its Chief
Executive Officer in 2016, and
it has since begun “putting the
pedal to the floor.”

“We more than doubled our
employee base in the last, little
over a year, and we’re con-
tinuing to grow,” said Evans,
adding that roughly three quar-
ters of PharmAssist’s employ-
ees are based in Chenango

Continued on Page 16

Bartle’s Pharmacy looks ahead
as schools change insurance

By GRADY THOMPSON
The Evening Sun

OXFORD - After enduring
what was a rough year for vir-
tually all local pharmacies in
2017, Bartle’s Pharmacy Inc.
in Oxford is looking ahead
in 2018 to doing all it can to
continue to provide its patients
with convenient and expanded
care services.

“I think the biggest major
development for communi-
ty pharmacies [in 2017] was
the local school districts going
mandatory mail-order [pre-
scriptions] and the negative
impact that has had on the
community,” said co-owner
of Bartle’s Pharmacy, Heather
Bartle.

Referring to local school
districts and municipalities that

receive health insurance cov-
erage through NY44 Health
Trust, Bartle said as of July
1, 2017, employees at DCMO
BOCES, Oxford Academy and
Central Schools, Norwich City
Schools, Bainbridge-Guilford
Central School, Gilbertsville-
Mount Upton Central School,
and Otselic Valley Central
School and their dependents
have been forced to mail-order

their long term maintenance
medications, or their insurance
does not cover it.

“They can come to us for
antibiotics and urgent needs,
but they can no longer use
our pharmacy for maintenance
medications,” said Bartle. “At
Oxford [Academy and Central
Schools] alone, about 650

Continued on Page 18
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(L-R) Bartle’s Pharmacy employees Dan Woodford, Mike Doscher, owner Brian Bartle, Danielle Ostrander, Lauren Clemens, and
David Borchardt. (Grady Thompson photo)
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Continued from Page 1

County. “And we’re hav-
ing a ball growing into this
building.”

After moving into what
was formerly the old South
New Berlin school building
located at 3392 NY Route
8 in South New Berlin in
2003, PharmAssist has since
been in the process of ren-
ovating the building to fit
the company’s needs as a
knowledge producing orga-
nization.

“We develop science
around how to determine the
safety of drugs,”

Considering itself a gen-
erally flat organization com-
prised of scientists, Evans
said the first thing they do
when a program comes in
is developing an analytical
methodology of the given
product.

“Usually there’s no
known methods when the
material comes in: it’s a
white powder in a bottle, the
customer will say, ‘We know
this works,” and they’ll tell
us what it is,” said Evans.

“Once we figure that
out, we start working with
a customer, and the FDA
requires for patients

said Evans. “Our
customers really
rely on us. We
don’t need to do
a lot of market-
ing—we nego-
tiate with our
existing custom-
ers to do more

“In this age
we can be
located here
in Upstate
New York,
deliver solid
science, and

that we have a really
good knowledge of
the drug’s stability,”
said Evans.

After that, Evans
said a drug perfor-
mance group will
take the product to
dissolution testing,

work.” tmpact the B where they deter-
PharmAssist Whole world,” wine where a drug
is a net-wealth  said Evans. should dissolve in a

generating com-
pany, meaning
more than 95 percent of its
revenues come from outside
the area, according to Evans,
and over 50 percent of its
revenues come from outside
of the United States.

“In this age we can be
located here in Upstate New
York, deliver solid
ence, and impact the whole
world,” said Evans.

SCi-

Laura Riddle

patient’s body, and
how that will impact
a patient.

The final thing those at
PharmAssist do is release
testing, where they are the
authority that determines
whether a drug should be
sent to the market for phar-
macies to administer to
patients or not.

“It’s a very powerful and
important role,” said Evans.

Executive Teaum Assistant

607-226-2367

Patrick S. McNeil
Associute Broker
607-226-1148

Jamie Hill

Licensed Sulesperson

607-244-4324

Sarah Fergus

Licensed Sulesperson

607-316-4358

Gretchen P. Walsh
Operuting Principul
607-226-2442

PharmAssist Analytical -

TuesbAY, JANUARY 30, 2018

Founder and Chief Scientific Officer of PharmAssist Dr. Richard Hawkins gives a guest presentation at SUNY Oswego.

(Submitted photo)

“I remind my guys every-
day, ‘If you have a bad day,
you’re going to give some-
body a much worse day.
Any errors you make could
directly impact the next
guy’s life.””

To ensure that that
doesn’t happen, Evans said
PharmAssist mandates
extensive checks throughout
the entire process.

“We’ll have an analyst
run the assays, we’ll have a
peer review and recalculate
everything that they did, and

Peggy Parker, SRES
Broker
607-226-0723

then we’ll pass that onto
our quality assurance group,
who will check it all again,”
said Evans. “Everything gets
triple-checked, we take it
really seriously.”

Asked if it’s a challenge
to find qualified staff in the
area, Evans said it’s not a
challenge at all, citing a
number of prestigious uni-
versities that produce scien-
tists within a 100-mile radi-
us of South New Berlin.

“I think our challenge as
a company, up until recent-

ly, has been that not many
people know about us,” said
Evans. “So for the last year
we’ve really focused on get-
ting to the kids.”

Evans said Pharm-
Assist’s employees range
from those with Ph.D.s
to those with high school
diplomas and a passion for
science.

“We have taken high
school diplomas and invest-
ed in those individuals’ edu-
cations and pushed them for-
ward to Bachelor’s degrees,”

Kevin D. Walsh
Muanuying Broker
607-226-8880

Kevin Walsh has been recognized with the
following repeat achievements for 2017

e Overall Top Producing Agent for both Sales Volume and Number of
Transactions of Residential Sales in Chenango County

e Overall Top Producing Agent in The Keller Williams Upstate NY Properties
offices of Oneonta, Cooperstown, Hamilton, Margaretville and Norwich

Keller Williams Realty has been named the #1 Training Company in the
United States across all industries, as well as the Happiest Workplace
Environment, outpacing others including Nike, Adobe, Starbucks and Apple. If
you are looking to buy or sell, or thinking about a career in Real Estate,
consider working with the best trained and happiest agents in the business!
Contact one of the agents at The Parker Walsh Team of Keller Williams Upstate

NY Properties.

Follow us on Facebook, and check out our team’s new 3D Virtual Tour Technology!

* Training Recognition - Training Magazine (2016)
* Workplace Environment - Fortune Magazine (2018)

The Parker Walsh Team

607.336.3636 (Ofc)
607.336.3637 (Fax)
607.226.8880 (Cell)

6146 State Highway 12, Norwich, NY 13815

said Evans. “We invest very
heavily in our employees.”

As a means of reaching
aspiring scientists, Evans
said he and Hartwick have
taken to presenting at uni-
versities and giving guest
lectures.

“Some cool messages that
we deliver are the diseases we
impact are huge,” said Evans.
“When a kid comes in and
interviews with me, I want to
hear from them what problem
inthe world they want to solve.
And if their answer aligns

Christine Barnes
Office Munuyger
“"The Boss”

Kecia Funaro-Burton
Licensed Sulesperson
607-244-4547

Jessica Gombach
Licensed Sulesperson
607-222-4280

Kimberly Coombs
Licensed Sulesperson
607-244-3059
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with my path, they have a
job.”

Evans said one disease
the scientists at PharmAssist
have impacted is Duchenne
Muscular Dystrophy.

“It’s a death sentence,”
said Evans. “It kills three boys
a day. 1,000 people get it
a year, and they’re all dead
by the time they’re 18. I got
a group of guys here that
are pushing a drug forward
that’s halting the progress of
that disease. Not curing it,
but, they come into work and
they’re all pumped up and
these guys are working on
adrenaline.

“How do we help this cus-
tomer get this drug to patients
as quickly as possible? It is

kind of a scary thing, you
can’t waste time with that.
Every day we lose, we lose
three kids.”

Locally, PharmAssist
is involved in the Pathway
program at Oxford Academy
and Central Schools by help-
ing them develop laboratory
experiments, with the help
of Cornell University and
Blueox Energy.

Evans said Oxford educa-
tor and scientist Mark Muller
has taken on an important
role of inspiring his stu-
dents with science through
the Pathway program, and
that Superintendent Shawn
Bissetta continues to support
the school’s efforts.

“What they’ve been

doing at Oxford Academy is
awesome, but more impor-
tantly what they’re doing is
designed to flow into all other
school districts,” said Evans.
“They’re leaders there and
they’re really open to shar-
ing.”

Another way PharmAssist
has been able to reach aspir-
ing scientists is through the
use of internships.

“I view our organization,
our company, as a knowl-
edge producing company,”
said Evans. “We produce
knowledge about the physical
characteristics and the physi-
cal performance of drug sub-
stances and products.

“We’re based in this
school, the chalkboards are

“The Best Selection of Imported and Domestic
Wines, Spirits and Cordials For All Occasions”

CHENANGO TOWN PLAZA

(Price Chopper Plaza) Rte. 12 South, Norwich ¢ WE ACCEPT ALL MAJOR CREDIT & DEBIT CARDS
Free Delivery in Norwich Area ¢ Gift Cards Availahle
OPEN 7 DAYS! Hours: Mon.-Sat. 9 am-10 pm, Sunday Noon-7 pm

WINES & LIQUORS

NOW IN OUR 58th YEAR DOING BUSINESS IN CHENANGO COUNTY
“We've aged as well as our finest wines.”
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going back up—we’'re a
knowledge center. Obviously
the internship programs are
about producing scientists,
guys that are going to create
knowledge.”

Evans recalled one intern
from SUNY Oswego who
interned at PharmAssist for
the 2017 spring semester.
After the intern excelled in
the company, the intern was
offered a job, but subsequent-
ly declined because he had
trouble finding affordable
housing in the area.

Consequently, Pharm-
Assist has purchased a prop-
erty in the City of Norwich
at 61-63 South Broad Street
called PharmAssist House,
thus providing it a means of

THE EVENING SUN 1 7

temporarily housing employ-
ees as they assimilate into the
area.

“We are a business that’s
growing,” said Evans. “That
house is going to be, not a
landing spot, but a tempo-
rary holding spot to assimilate
people into the Norwich com-
munity.

“It’s going to be very
attractive to the city over
time, and it helps us too
because we love our location
here in South New Berlin,
and to have a community like
Norwich as an option for our
employees is awesome.”

Asked if there’s anything
local government can do to
help support the growth of
PharmAssist, Evans said that

a lack of cell phone service in
the area — as well as relatively
slow internet speeds — has
hindered the company in the
past.

Evans said PharmAssist
uses both Frontier and
Spectrum services to ensure
their internet is never fully
down, but that even still,
the speed and reliability of
local internet shows room for
improvement.

Looking ahead to 2018,
Evans said it’s safe to say
PharmAssist will continue
growing at a steady pace.

“My goal is not to be ulti-
mately the biggest company
in Chenango County, but to
be viewed as the best compa-
ny to work for.”

@ Chenango Sales Inc.
Celebrating 99 years of Sales & Service
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President’s |
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We are the #1
Ford dealer in
Chencm?o
County for
new Ford
retail sales.

We are locally owned & operated (come talk to owners)

Buy o1 Lease From lice Guyo!

Jim Bleyle

Will Tyrrell

S

Route Twelve South « GREENE, NY

Chenango
Sales Inc.

Rick Spencer

PHONE: 607-656-8219

www.chenangoford.com -« info@chenangosales.com

LIKE US ON K

607-334-3333

You supply the Dream,
We'll supply the Rest!

Personalized
Wedding &
Event Services

Offering rustic tables, lighting, vintage china, various styles of
tablecloths, elegyunt tents, chairs und cutering eguipment,

Book an appointment with one of our Event Planners to get started!
607-263-9916 26 Mill St., Morris, NY 13808

Morristent.com

NORWICGCH
BUFFET

37 North Broad Street, Norwich NY ¢ 607-336-2227
Sun.-Thurs. 11am-10pm; Fri. & Sat. 11am-11pm

THE BIGGEST ALL YOU CAN EAT
CHINESE BUFFET IN THE AREA

Chinese, Sushi, American and more!

. $750 o
Lunch_ 7 SPECIALS: Cocktail Shrimp,

(Lunch Mon.-Sat. 11-3:30) Rose Shrimp, Seafood Delight

- . $1 050 SPECIALS: Snow Crab, Baby Clams,
D inner. Clams, Spare Ribs, Shrimp Dishes

SUSHI SPECIALS: Tuna, Salmon, White Tuna, Shrimp, Eel

FREE CAN OF SODA

When your order to go is over $20

10% OFF
FOR SENIORS




1 8 THE EVENING SUN

Bartle’s Pharmacy -
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Continued from Page 15

patients between active
employees and their depen-
dents can no longer use a
local pharmacy for long term
medications.”

Asked if it negatively
affected the revenue gener-
ated by Bartle’s Pharmacy
in 2017, Bartle said,
“Absolutely.”

Bartle said it’s likely
schools have contracted with
NY44 Health Trust because
they have been promised
savings.

“So [insurance compa-
nies] are securing business

for themselves in essence
under the pretense that it’s
cost-saving, but they don’t
provide you numbers that
they can actually validate
cost-savings,” said Bartle.
Consequently, Bartle
said several Oxford school
employees have rallied
around the pharmacy to
change the school district’s
health insurance coverage.
“We’re very fortu-
nate and blessed to be in
the Oxford community,”
said Bartle. “We’ve had the
community rally around us.
We’ve actually picked up
some new patients because

they’re concerned— if you
don’t use your [locally owned

business], you lose it.”

Bartle said Oxford
Academy & Central Schools
Superintendent Shawn

Bissetta has since provid-
ed 12 months notice to the
insurance company that it
would not be extending its
contract with NY44 Health

Trust.
“Oxford’s
intendent

datory mail-order restric-
tion is lifted,” said Bartle.
“They’re locked in until July

Super-
Shawn Bissetta
has worked to hopefully get
things back so that the man-

e Electrical
¢ Plumbing

e Paint
e Power & Hand Tools

e Copy & Fax Service
e Key Duplication
e Water & Sump Pumps

e Reliance Hot Water Heaters

e Lawn & Garden Supplies

e General Hardware & Housewares

TOP VARIETY HARDWARE

5-9 East State St., Sherburne, NY - 607-674-4811 « 607-674-5210 (fax) -E

Monday - Wednesday 8-6; Thursday 8-8; Friday 8-6; Saturday 8-5; Sunday 9-4

WE ARE YOUR LOCAL

Doit Best Dealer

Come and enjoy shopping in a quaint
small town setting - Mom & Pop Style,
you never know what you might find:

e Home Improvement Supplies

Top Variety Inc.

Dinners

Welcome To

Italian & American Lunch
And Dinner Specials Daily
ATaste of Italy..But in America

PIZZERIA & RESTAURANT

For The Best In Italian Food.
» Pizza « Subs *+ Calzones * Pepperoni Rolls
» Antipastos * Specialty Pizza + Beer & Wine

Choose from the Best Selection of Italian
Dinners, cooked the old-fashioned way.

f

32 South Broad St.,, Norwich © 334-6278 ¢ Open 7 Days a Week

iihe} fim [Entertainment

1 Main
5

Wednesday

Special
2

CAN

7 Varieties Available!

NIGHT

All Canned Beer - All Day
All For ONLY $2.00 Each!

Thursday

Special
WING
NIGHT

$7 doz.

4 PMto 10 PM
EAT IN ONLY

Serving Lunch, Dinner
& Late Night

Stop In Today and
Enjoy a Delicious Meal!

St., Oxford, NY
07-843-5255

Monday- Saturday 11 am to close;
Sunday noon to close

Check us out on Facebook or our
New Website www.thestadium.biz

of the

Lunch Club

Buy 5 Lunches
Get 6th

FREE!

Stop in for details
and sign up!

GIFT CARDS AVAILABLE!
Good Anytime. Good at all locations.

Bartle’s Pharmacy located at 10 Lafayette Park in Oxford. (Grady Thompson photo)

2018, but we’re hopeful that
then we’ll be able to wel-
come back all those patients
that we’ve lost.”

Since it was founded in
1963 by Heather’s parents,
Brian and Linda, Bartle’s
Pharmacy has been a staple
in the heart of Oxford at its
10 Lafayette Park location.

55 years later, despite
dealing with dilemmas like
the mandatory mail-order
maintenance medications,
Bartle said they are constant-
ly thinking of ways to be
innovative with their services
by offering new services, like
its medication-synchroniza-
tion program, and by partic-
ipating in a CPENS network
with two other independently
owned pharmacies in New
York.

ordering provider.”

Bartle said the medica-
tion-synchronization pro-
gram was newly implement-
ed in 2017 at the pharmacy
and it has already proven
to be a big success, allow-
ing the pharmacy to plan
ahead when people pick-up
their prescriptions, so that
they aren’t inundated with
patients the day before a win-
ter storm or a holiday.

As foritsrole ina CPENS
network, Bartle said in 2018,
Bartle’s Pharmacy’s is par-
ticipating in a network of
independently owned com-
munity pharmacists that offer
expanded care services that
you wouldn’t find in a typical
pharmacy.

As a result of its partic-
ipation, Bartle’s Pharmacy

“We have a very large
medication-synchronization
program where we coordinate
people’s medications and they
only come once [a month] to
pick up everything.”

will have more
frequent insur-
ance refer-
rals in 2018
because of its
amped  stan-
dards of care.
“Insurance

“We’re trying to be very
progressive in our thinking,”
said Bartle. “We have a very
large medication-synchro-
nization program where we
coordinate people’s medica-
tions and they only come
once [a month] to pick up
everything.

“It’s a great program for
everybody, both the patient
and us, because it allows
us to shift our workflow. It
helps patients with conve-
nience, not so many trips to
the pharmacy, it helps them
with compliance, helps us
close the loop with their

companies
obviously realize that phar-
macy is a huge expense to
them, and so if we can justify
the cost by keeping patients
from being re-admitted to a
hospital or emergency room,
we have earned our own keep
per-say,” said Bartle.

Bartle said that for every
dollar spent on pharmaceu-
tical care, three dollars are
saved down the line.

“We’re looking to be
able to save the overall sys-
tem, but bottom line pro-
vide our patients with better
care,” said Bartle.

Employing 16 individ-

uals between part-time and
full-time staff, Bartle said the
pharmacy employs people of
all education levels, and all
of their employees are from
the greater-Oxford area.

“We have a couple high
school students and a few
students who have gone on
to pharmacy school,” said
Bartle. “We make it a point
to always have a high school
student on our staff—every-
body needs a chance, a place
to have a first job.”

Strides forward and back-
ward aside, Bartle expressed
her gratitude to the Oxford
community for its support of
the pharmacy over the last
50-plus years, and, in partic-
ular, over the last year.

“We’re very blessed,”
said Bartle. “I think we have
a good community presence
and a good patient popula-
tion. The community has
supported us throughout our
50-plus years in Oxford and
I hope that would continue.”

Asked if there’s any-
thing the village could do
to support the pharmacy
in the future, Bartle said,
“Unfortunately the Village of
Oxford has also used a man-
datory mail-order. It’s unfor-
tunate that local municipality
is using a company that man-
dates mail ordered mainte-
nance medications, I wish
the village would re-consider
that.

“I hope more people take
the attitude of sort of, ‘Use
us or lose us,”” said Bartle.
“If you like your community
and you like it the way it is
and you don’t like empty
buildings and storefronts,
support them.”

IRMIN A

MODY,

REALTOR

Internet Web Site: http://www.modyrealestate.com
E-Mail: modyrealestate@yahoo.com

Why Not Get Together
With The Best Minds and Most
Trusted Name in Real Estate!

62 SOUTH BROAD ST.
NORWICH, NY 13815
334-8484 674-5533
1-800-755-2234 » FAX: 334-9929
316-4774
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City of Norwich Mayor
Christine Carnrike

Mayor of the City of
Norwich brings with it the
opportunity to work each
day overseeing and evalu-
ating City operations while
assessing efficiency and per-
formance of activities that
will make a difference in
restoring our Norwich com-
munity.

For the past 2 years, |
have been fortunate to col-
laborate with business, com-
munity and elected leaders,
at the city, county, state and
federal levels, to enhance
revenue, control or reduce
expenditures and tax bur-
den, while preserving nec-
essary services for today and
tomorrow.

A typical weekday for
the Mayor includes wak-
ing before dawn and arriv-
ing home long after the sun
has set, while the weekend
includes a veritable on-call
status, always available by
phone or e-mail. Mayor is
a part-time position and I
maintain a full-time job in the
private sector and take pride
in serving both entities to
the very best of my abilities.
Nearly every day in City Hall
has been rewarding, whether

it is a small achievement, a
minor or significant change
in an operation or process,
Or a one-on-one conversation
with department leadership,
council members or staff in
the Mayor’s Office.

I have and maintain an
open-door policy and wel-
come folks to my office to
discuss their concerns and
questions. When a visitor
leaves my office, they do so
knowing that I listened atten-
tively, offered guidance, res-
olution or promise of further
investigation.

Not too long ago, a gen-
tleman entered City Hall
and asked to speak with the
Mayor. We talked for more
than an hour and his issue
was not something that I
could assist with or offer
relief from his dissatisfac-
tion (in fact it was a mat-
ter totally outside the realm
of the Mayor’s office). As
every citizen counts, along
with their perspective, I
was able to provide contact
information for proper relief.
When this gentleman and
others like him leave my
office, their concerns have
been heard — for me this is

rewarding. Hopefully I have
made some of these folks’
days better, if not a little
brighter, merely by taking
the time to listen and share a
conversation.

It would be unrealistic
to expect every day to be a
good day, and for those days
that are less than ideal, I feel
confident that with the City
Council’s assistance, consid-
eration and direction, we are
turning negatives into posi-
tives while making the right
decisions for the betterment
of the City.

I encourage public atten-
dance at monthly meetings
with the Joint Committees of
Public Works, Public Safety,
Finance and Personnel and
at regular City Council
Meetings respectively
scheduled on the 1st and
3rd Tuesday of each month.
Meetings are held in Council
Chambers in City Court, and
if unable to make these meet-
ings, the public is also invit-
ed to view the City’s website
www.norwichnewyork.net
for meeting agendas, min-
utes, and budgets, past and
present.

As Mayor, I am willing

Photo Station

“The Ultimate Photo Booth Experience”

Graduations

Weddings

Birthdays

Sweet 16 ¢ Corporate Events
Conferences * Reunions ®* Prom

Trade Shows
#goboothless

Company Picnics

Find us on Facebook

email: Images@frontier.com

607-226-0404
607-226-1109
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to put in whatever time is
necessary to achieve positive
goals for our community.
With the Council’s cooper-
ation and commitment, our
efforts are shifting to a pro-
active approach rather than
reactive.

If you see the light on
in the Mayor’s Office, be
assured the door is open to
you. Constructive ideas to
restore our Norwich com-
munity are welcomed; how-
ever, I must caution that the
wheels of government may
turn slower than expected.
Norwich’s transformation
may take longer than we
may like at times, but the
results will be worth it — I
guarantee it.
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City of Norwich Mayor Christine Carnrike

Progress Continues To Be Made Here..

Customers Come First...

For over 70 years we have provided our customers with excellent service and superior products.
Although we have grown with the times, we have not forgotten we are in the business of keeping

people warm.

We still believe the customer comes first. That's how we do business at Reese- Marshall Co. Inc.

Quality Products...

Reese-Marshall Co. Inc. carries a full line of quality fuels including; No. 2 Fuel Oil, Diesel,
Kerosene, Gasoline and Propane Gas
Our Burner Service Department is fully equipped to handle any repair or installation. Thinking of a

new heating system? Don't hesitate to call for a free written estimate, or stop by and visit our office
located on County Road 32 in Norwich.

Our Pledge...

Our customers will always be our first priority. After all, we are here to serve you. We Pledge to

constantly reaffirm this with our actions, which we have built our reputation on.

We Offer...

* Free estimates for all installations.
« First rate burner service technicians.
= Automatic delivery with a guarantee.

Our Area of Sevrvice...

* 24-hour emergency service, 365 days a year.
* A variety of budget and burner service plans.
* People who care about providing quality service.

Reese-Marshall Co. Inc.’s office and storage facility is located on County Road 32, in Norwich.
Our service area extends to Norwich and the following areas:

» Oxford - McDonough - Guilford - Preston
» Mt. Upton - Gilbertsville - Morris
* South New Berlin - New Berlin - Edmeston

» South Edmeston - West Edmeston - Pittsfield

» Sherburne - North Norwich - Earlville - Columbus - Smyrna

» Sidney - Bainbridge

* Otselic - South Otselic - Pitcher - Plymouth

Safe Quality Heating Systems

Buderus

REESE-MARSHALL OIL COMPANY

Vs

We make warm Wmﬂ Est. 1942

6254 County Roud 32, Norwich, N.Y. 13815
PHONE: (607) 334-3633
Nights, Sunduys & Holiduys (607) 334-7970

www.reesemarshall.com e emuil: info@reesemurshull.com

WE MAKE
WARM HOMES
AND WARM
FRIENDS....
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There really is no place like your home. Where

memories are made and the best times are shared.

Where you feel safe and protected. We’re Preferred

Mutual, and this is our promise: to help you | l

Laugh, Love and Live Assured —each and ¥ Preferred
every day. MUJ[U8| |

| . ‘~.'|.).".':
> ASSUTEN

WWW' prefe rred m Utu al : Com Preferred Mutual Insurance Company

One Preferred Way, New Berlin, NY 13411
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Section Four

Nazzitto’s
Wines &

Liquors

Still fine after 59! This would
make a great catch phrase for
Nazzitto’s Wines & Liquors as 2018
marks their 59th year in business.
Nazzitto’s Wines & Liquors is the
oldest operating wine and liquor store
in Chenango County with the origi-
nal liquor license dating back to the
1930’s. Frank J. Nazzitto moved his
family to Norwich in 1950. Frank
loved Norwich and felt it would be a
great place to raise his nine children
(eight girls, one boy).

In 1959 Frank purchased
Herman’s Liquors Store which was
located on American Avenue in
Norwich. Frank, along with with his
wife Grace, ran the small store until

1976.
> , In 1974 he was
We’ve joined by his son
aged as  John, and in 1976
well as they moved the

our ﬁl’l est family operation
wines.” (now known as
s

. Nazzitto’s Wines &
since 1959. Liquors) to a new
downtown plaza
anchored by the
new A&P Supermarket and new Rite
Aid Drug Store. This plaza was locat-
ed on South Broad Street across from
NBT Bank. Nazzitto’s remained in
this plaza for 25 years until the year
2000 when the A&P Supermarket left
Norwich and Rite Aid moved to its
new location.

In 2000 John Nazzitto, now
the sole owner and operator after
Frank’s death in 1985, relocated in
the Chenango Towne Plaza (Price
Chopper Plaza) on Route 12 just
South of Norwich. Always expanding
their inventory with new wines and
spirits Nazzitto’s has one of the larg-
est selections anywhere in Chenango
County. Nazzitto’s features wine and
spirit tastings which gives customers
the opportunity to “Try before they
buy.”

When it comes to weddings,
graduations, parties or any other cel-
ebrations their 59 years of experience
is most helpful in choosing the right
wines and spirits. Nazzitto’s also
“Specializes” in “Special” requests,
if they do not have the product you
want in stock, they will order it for
you. Providing the best customer
service, having the most knowledge-
able and friendly staff, and offering
a great selection of wines and spirits
is just part of a family tradition that
has continued Nazzitto’s Wines &
Liquors success since 1959.

BID hopes residents feel

A photo from the 2017 Tree Lighting Ceremony in down-
town Norwich, organized annually by the Norwich Business
Improvement District. (Frank Speziale photo)

positive impact

By GRADY THOMPSON
The Evening Sun

NORWICH -  Since
1986, the Norwich Business
Improvement District (BID)
has strived to foster an attrac-
tive and welcoming business
environment in downtown
Norwich.

Spearheading a number
of community events like
the Main Street Sweep, the
Memorial Day Weekend Cruise
In, Saturdays in the Park with
Chobani, and the annual Tree
Lighting Ceremony in down-
town Norwich, the BID has
spent the last 22 years devis-
ing ways to contribute to the
beautification of the business
district, to nurture a neighborly
business environment, and to
add to the quality of life for
greater City of Norwich resi-
dents.

“A big focus for us the
past year was to revitalize, to
formulate a strategic planning
session,” said BID board pres-
ident Barbara Fowler. “We
want to streamline the BID and
focus on bringing more aware-
ness to the community about
what we are and what we do.”

Comprised of BID admin-
istrator Ann Coe, a five per-
son executive committee, nine

board members, and three
legacy members, the BID
meets monthly with separate
sub-committee meetings tak-
ing place around meetings.

In addition to Fowler, other
executive committee board
members include vice presi-
dent Jamie Gaudreau-Moore,
treasurer Pegi LoPresti, sec-
retary Mike McCormack,
and former president Michael
Hayes.

Currently serving on the
BID board are Norwich com-
munity members Jeff Genung,
Bryan McCracken, Anna
McLaughlin, Dinnett Moore,
Jill O’Hara, Tyler Oliver,
Alecia O’Neill, Isaiah Sutton,
and Tom Sutton. Coe said
Genung, Moore, and O’Neill
are new additions to the board
in 2018.

With the exception of Coe,
who receives a stipend, all of
the BID board members are
volunteers.

“We’re kind of behind the
scenes because everything is
volunteer based,” said Fowler.
“Everyone on the board comes
from the local community.”

New in 2018, according to
Coe, is the implementation of
legacy members on the board.

Continued on Page 22

Artists’ Palette offers a
world of creation

By HANNAH BENJAMIN
The Evening Sun

NORWICH - The Artists’
Palette has experienced success,
change and growth in the past
year, and owner Jill Kraft says
she expects nothing less in the
coming year.

“This is my third year in this
location, eighth year in busi-
ness, and this year has been
really kind of interesting. The
shop has shifted and changed
quite a bit,” Kraft said. “New
this year we’ve really extended
a lot of our programming.”

In addition to being owner,
instructor and artist at The
Artists’ Palette, Kraft is also the
executive of a non-profit organi-
zation established in early 2016
called Creative Works, Inc. It
was recently granted 501(c)(3)
status and was organized to

Continued on Page 25

Artists’ Palette owner Jill Kraft. (Photo by Tyler Murphy)
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BID hopes to be more visible -
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RYLAND

Back: Norwich BID Director Ann Coe and City of Norwich Mayor Christine Carnrike stand with Santa and Mrs. Claus and eager children at the 2017

Tree Lighting Ceremony. (Frank Speziale photo)

We Have The Professionals
That Can Fit All The
Pieces Together...

We are central New York’s largest provider of comprehensive
staffing services. We have locations throughout Central New York
that offer staffing solutions customized to your individual needs,
covering a wide range of skill levels and professional capabilities.
Staffworks is dedicated to making communities stronger.

We are the missing piece in your success story.

The
PerfectFit

Stgffw

orks

Let Staffworks work for you!

Norwich......cccoveeeeeennind 607-334-5055 New Hartford................ 315-735-5050
Oneonta...........cccuveeen..nn 607-432-8888 Rome.....cccoevevivveeennnen, 315-337-5050
Binghamton.................. 607-772-3373 Herkimer...................... 315-866-8000
Syracuse........cccoeuveennnes 315-455-9675

www.staffworkscny.com

Continued from Page 21

“Legacy members are
assets to the board who con-
tribute but aren’t always able
to make it to the meetings,”
said Coe. “It allows them to
contribute when their sched-
ules allow and also helps
when we need to have a quo-

The BID legacy mem-
bers are Todd Dreyer, Patrick
Flanagan, and Marylou
Stewart.

“We also welcome non-
board members to volunteer
to serve on our committees,”
said Coe.

Coe said the BID exists
on an assessment from all
the property owners with-
in the business district, and
it applies for further fund-

ing at local foundations and
through New York State
Main Street Grant Funding
to help finance its projects.

One of such projects, the
Main Street Sweep, is an
annual BID initiative in May
where volunteers contribute
to spring cleaning at busi-
nesses and properties within
the district. It’s the first of
two annual clean-up initia-
tives the BID is involved in,
the second being Alvogen
Day in the fall.

“Luke [Murphy, human
resources  manager  at
Alvogen] called me a few
years ago and told me about
Alvogen Day,” said Coe. “It’s
like the Main Street Sweep
on steroids. They come in
with a plan and a team leader
for each group, and they do
a lot. I gave Luke the guide-

lines we used for the Main
Street Sweep, contacted the
merchants to see what kind
of projects they might need,
and they sort of went from
there.”

Other ways the BID con-
tributes to the beautifica-
tion of the business district
include organizing the annu-
al Tree Lighting ceremony,
Santa’s Igloo, holiday music
in the city, choreographing
the flower baskets through-
out the city, and helping fund
property improvements for
businesses in the district.
Fowler added that the BID
pays for snow removal for
BID members.

“The BID also offers up
$500 to any property owner
if they want help with store
signage or an awning,” said
Coe. “We can help them
with the outside look of their
building.”

Fowler said if a busi-
ness is interested in exterior
improvements, they should
notify the BID so that Coe
can include the specifications
in grant applications.

“One thing we’re going
to do by the second quarter
[of 2018] is send out surveys
just so we can open it up
to people a bit more: what
could we do for you? What
are you looking for as far as
improving your property, so
that if we apply for grants
— whether we get them or
not — what are you as a local
business owner or a tenant in
the district looking for?” said
Fowler.

“Anything along those
lines would be things we are
interested in knowing so that
the BID can try to spear-
head some of those things for
them.”

Fowler said a highlight
for the BID in 2017 was the
fall harvest market, dubbed
Saturdays in the Park with
Chobani, in its second year
running.

“We’ve tried a few dif-
ferent things to revitalize
community involvement and
bring in that type of event for
the parks,” said Fowler. “The
first year was successful, but
this past year was very, very
successful.”

By design, Fowler said
the BID planned Saturdays

Did your co-pays and
deductibles go up again?
AFLAC NEW YORK CAN HELP!

In case of an accident or illness, Aflac New York insurance policies pay
cash benefits directly to you, unless assigned, regardless of any other
insurance you may have. Use the cash benefits for such expenses as:

* Escalating deductibles, copayments, out-of-network charges, and any other
expenses not picked up by your major medical coverage.

* Everyday living expenses like mortgage (or rent) payments, car notes,
groceries, and utility bills.

* Lost income, resulting in a “double whammy” if the healthy spouse has to
leave work to care for the recuperating one.

Jim Reynolds

An Independent Agent
Representing

Aflac New York

10 Grove Ave., Norwich, New York 13815
607.316.5731 office  607.336.1311 home
j1_reynolds@us.aflac.com

aflacny.com
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Norwich residents evaluate their options at a Saturday in the Park with Chobani in Fall 2017. It was Norwich Business Improvement District’s second year organizing the fall
harvest market, which was considered to be a success by all involved. (Frank Speziale photo)

in the Park with Chobani to
take place every Saturday
between Colorscape
Chenango and the Pumpkin
Festival. For six straight
Saturdays in 2017, a num-
ber of local vendors gathered
in Norwich’s West Park to
offer some of the area’s best
seasonal items at an event
sponsored by Chobani and
NBT Bank.

“We think we’ve created
a fall theme for Norwich and
we’re looking to continue on
with that,” said Fowler.

Another initiative of
BID’sthathas picked up steam
since its implementation is its
Blues Bus, which transports
hundreds of Chenango Blues
Festival campers to down-
town Norwich, allowing
them to patronize businesses
during their stay.

“It was important to
get people downtown after
they’ve had a few drinks to
see the other bands play at
Norwich bars,” said Coe.
“Last year we hired A&D
transport and they shuttled

people back and forth from
the fairgrounds to anywhere
within the city limits.”

Coe said they intend on
keeping the Blues Bus going
in future years, but they are
considering other options,
like potentially capitalizing
on the growing Uber ride
sharing service business if
there are enough drivers in
the area.

Another tweak that the
BID made in 2017 was
holding its Commitment
to Community Award

- DINCE 1971 - B

All types of metal recycling. Paying cash for
your unwanted appliances & scrap metal.

OPEN MONDAY-FRIDAY 7:30 AM-5:00 PM

Rte. 12, 3 miles south of Norwich
607-373-3487

FAC ID#7108066

Ceremony as
after-hours at the Wild Owl
Cafe as opposed to its typical
breakfast event.

considered a success by all
as the BID honored local
business owner Dave Shull

to Community
acknowledging the philan-
thropic duties Shull’s busi-
nesses continually perform in
the community.

BID has also encountered its

fair share of obstacles in the
city, too, particularly strug-
gling to recruit businesses to
the area.

While Coe said it can be
a challenge getting business-
es to come in to the city and
helping businesses remain
in the city who are compet-
ing with big box companies,
Fowler said local figures who
are committed to the commu-
nity are ensuring that the city
continues moving forward.

“I think we have some
local businesses and employ-

a business ers that are huge advocates
of the local community,”
said Fowler. “We’re a lit-
tle different than some other
deteriorating community and
cities because, though it’s a
struggle and a struggle for
all, when you have somebody
like NBT Bank, Chobani,
Norwich/Sidney Pennysaver,
all these organizations that
really believe and help pro-
mote, donate, and contribute
to the area—that type of stuff
keeps up thriving and moving
forward.”

Coe said the night was

its 2017 Commitment
recipient,

Success stories aside, the

We have parts, accessories
and service all brands!

We Sell & Install We Sell & Install
M Warn, : =
Cy(::tl):%ou::?y, Snowmpblle Fisher,
Meyer, Open Trail Aserlwgr SnowDogg Truck
& Kopin Plows for vallable & SUV Plows

ATVs and SxSs

Gift
Certificates or
Reloadable Gift Cards
Available

We can special order any clothing, apparel or
aftermarket parts and have them in as little as one day!

NYS Motorcycle Inspection Station
www.rsdmotorsportslic.com « www.facebook.com/rsdmotorsportslic

7918 State Hwy 12,
Sherburne, NY 13460

Give us a call

607-674-4323

CALL....

BUYING OR

SELLING A PRK
HOME? ~ PROPERTIES

607-334-5570

We care...

Linda A. Parker,
Licensed Real Estate Broker

www.prkproperties.com

Tn. 3:16
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Black Bear Winery

The Black Bear Winery has
seen progress take many forms.
Years ago it was brick and mor-
tar progress. Goals of starting
and growing a premiere win-
ery, making alternative products,
such as Fruit Wines, Meads, and
Hard Ciders, have been met.
Sixteen years of wine making
experience have honed skills,
earned the respect of interna-
tional wine judges, and gained
their accolades in international

THORNTON
ELECTRIC

competitions.

Since 2002, quality prod-
ucts and service with personal-
ity have helped develop strong
bonds with regular customers.
The Black Bear Winery has
been setting the bar high for the
many newcomers to the field,
with many attempting to emulate
their extraordinary and uncon-
ventional vision. Through social
media, a great website, a compa-
ny e-commerce store, Wi-Fi and

Specializing in
Electric Remodeling,

Residential & Commercial

connections to electronic devic-
es, they have sold and shipped
products to all parts of our coun-
try, including Alaska. The office
systems, being the most up to
date available, make online sales
and shipping fast and efficient.
They see the new year of
2018 as an opportunity to prog-
ress into the locavore movement.
Along with sales to local people,
using 100% locally sourced raw
materials (fruit, honey, labels,

etc) helps keep the escalating
local cost of living in check.
Locavores drive economic secu-
rity!

You can be part of, and
experience progress by attend-
ing any number of social events,
hosting your own party in their
warm Party Room, or enjoying
the original music of local musi-
cians at your local winery. Help
show Chenango County we are
ready for all kinds of progress.

The Black Bear Winery is posi-
tioned for progress. Are you?
Help Chenango County have a
prosperous New Year and be
part of progress in 2018!

Visit the premiere alternative
winery at 248 County Rd 1, aka
Cloverdale Rd, town of Greene,
check them out online, or like
them on FaceBook.

Black Bear Winery is located
at 248 County Rd 1, Chenango
Forks, NY 13746.

FREE TAX
PREPARATION
SERVICES

for families earning less than $54k/year!

Chenhungo County:

call (607) 334-5841 ext. 11

Madison County:

call (315) 697-3588 ext. 17
Seniors call (607) 337-1770 Seniors call (315) 684-3001

Appointments Available February - April
For more info, visit: www.colgate.edu/vita

Sponsored by %VK

copy of

Norwich, NY

60/-336-/164

phone.

“Guidelines for I
Putting My |
House in Order” I
booklet, write or I
I
I

We are family owned

and operated for
over 55 years.

We believe that this makes a great difference in the care
and service we offer to the families we serve!

For information on pre-arranged funerals and your free

r-————"""" """ "/ "7/ 1
Name I

I

Address: [

I

I

I

Phone I
- __ J

BEHE FUNERAL HOME INC.

21 Main St., Oxford, NY 13830
Steven E. Behe, Licensed Manager
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safeguard the valuable pro-
grams and expand art expres-
sion and education opportu-
nities available to the region.

Kraft says Creative
Works controls the individu-
al classes and programs like
Art of Me, an expressive art
education program designed
to meet the needs of the
general public as well as
specialized audiences. Kraft
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Artists’ Palette -

Kraft says is expanding
more rapidly. “Instead of
just being called Paint N Sip,
we now call it Create N Sip
because we offer projects
with woodworking, glass
fusing, knitting and others in
addition to the usual paint-
ing events.”

Since The  Artists’
Palette is always changing,
Kraft says she has always
called it a giant work in

progress. “You never know

says the program who’s  going

(ciould be(rlleﬁtd clhil— We’ve really to walk in and
ren and adoles- ¢

) extended a lot % ey 1 do

cents with behav- this” or “do

ioral  concerns, Of our you have any-

those on the autism  Programming  ope that does

spectrum, individ- this” so it’s

uals with mental
illness and the agencies who
provide them care.

“I’'m in different nursing
homes every month, we do
classes for the developmen-
tally disabled, we’re real-
ly trying to push in with
Springbrook and the ARC,”
said Kraft. “We’re trying
to open the doors to differ-
ent groups and individuals
with special needs, as well
as those without, who are
looking for art classes no
matter what their skill and
technical level is. We do the
classes either here or at their
location if they can’t travel.”

The non-profit also has a
60 and over group that meets
twice a month called Age of
Art, which is their longest
running non-profit program.
“They can come in and do
their own thing, we’re tak-
ing new participants for that
program.”

Kraft said, “We have a
lot of events, in 2017 we had
our Ladies Night Out event
and our Witches Night Out
event, those were both new.”

In addition to the art
classes, The Artists’ Palette
offers yoga with Kelly Smith
on Monday nights, has space
available for birthday par-
ties, a photography studio,
life casting, as well as the
art retail and custom framing
with Heartwood Frames out
of Sherburne.

“We show for 20 differ-
ent artists right now, any-
where from soaps and jewel-
ry, lighted bottles to painted
glass, gourd art, paintings,
drawings and everything in
between,” Kraft said.

The business also offers
a Paint N Sip program that

e e -
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really interest-
ing to see how it all shifts
and changes. You never
know, this time next month
we may be onto something
completely different.”

They are always look-
ing for new and unique
instructors to teach commu-
nity classes and bring more
diversity to the art commu-
nity of Chenango County.

In 2017 The Artists’
Palette also added The
Cottage Bakery; run by
mother-daughter team
Jeanne and Kate, and
Willow  Primitive &
Boutique; owned by Tabitha
Eccleston who is also an art-
ist and instructor.

Kraft says the two busi-
nesses really helps to make
the entire building flow real-
ly well, and add exciting
components to the already
unique shop. “All of us work
together even though we’re
our own separate entities,”
Kraft said. “We really work
as a team, if I’'m not here
they will cover for me just
like T will cover for them
if they need me, we really
work well together.”

She says the addition of
the other components in the
store is a huge help because
it’s allowing it to grow more
than if it was just her.

“People can come in and
have a cup of coffee, browse
through the items for sale
or create something at their
own leisure.”

Though they are unsure
what changes 2018 will
bring, Kraft and the own-
ers of the other businesses
located within The Artists’
Palette are looking forward
them nonetheless.

i

Art student Catherine Jennings at the Artist’'s Palette. (Photo by Tyler Murphy)

“We have a brand new
program that we’re just roll-
ing out in the beginning of
this year called Artreach,
instead of Outreach, and
we’re going to try to pair up
with the Fire Departments
and the Police Departments
throughout the county and
beyond and really start
opening the doors to differ-
ent specialty groups to come
in and do different art.”

Kraft would really like
to continue building toward
the non-profit and add-
ing more instructors. “The
increase in instructors is our
biggest goal because we’d
like to continue to offer real-
ly unique programming.”

“It’s funny because I’ve
always said I just let the
shop tell me what to do, I
don’t dictate what it does
I’m not there pulling all the
strings, it’s really pulling my
strings,” Kraft said. “It tells
me and it shows me, like if
something isn’t working, we
just move on and get into
something else. There have
been a lot of people that
have had a hand in building
it and running it, being a
part of it and things change,
and they go on to different
things and the shop shifts
and changes.”

She says that is one of
her favorite parts of The
Artists’ Palette, that it is

(Photo by Tyler Murphy)

The Artists’ Palette has been trying to offer more baked goods going into the new year.

always changing.

The inspiration for The
Artists” Palette came 11
years ago when Kraft was
trying to buy white paint
right before Christmas and
asked herself why Norwich
didn’t have an art store. She
also worked at The Evening
Sun at the time and was
interviewing and highlight-
ing community members
and realized there were a

Interest
Free Financing
Available

lot of artists who really only
had Colorscape to partici-
pate in. “It just seemed baf-
fling, we’re an art communi-
ty with no art store.”

Though some programs
are designed for people who
take it very seriously, the
majority of our programs are
for beginners and people just
trying it out.

Kraft said she tries to
stay really involved in the

32(3_TV & APPLIANCES

IT'S OUR

community. “I was born and
raised in Norwich, I'm rais-
ing my family in Norwich,
my Mother was born and
raised in Norwich, it’s a
generational thing really.
It’s the only home I’ve ever
had. If I'm going to stay,
I decided I was going to
build something that made
me want to stay here. It was
definitely a decision that was
very easy to make.”

A “We Service
What
We Sell

A6TH YIAIl

Most ltems In Stock For
Immediate Delivery

HERE TODAY...
HERE TOMORROW

Save BIG on these
Famous Brands

KitchenAid’

Built better than it has to be

PSnansunag

d Electrolux 8-

HOTPOINT

10 REASONS
TO SHOP AT S&S

- FREE LOCAL DELIVERY

- FREE Set Up (on most appliances)

- Interest FREE financing

- Locally Owned & Operated for 45 years
- We service what we sell

- HUGE selection

- TOP BRAND NAME

in appliances & televisions

Expert Sales & Service personnel

9 - Extended Warranties

10 - Our customer service is our best asset

REAL PEOPLE - REAL SERVICE




26 THE EVENING SUN 201 8 PROG RESS CH ENANGO TUESDAY, JANUARY 30, 2018

e e e e e R R RN RN RN RN

‘81 Team.,..
Al Und
ROO#!

WE'RE THE
USED CAR LEADER!

PRICE, SELECTION & SERVICE ON CARS, TRUCKS, SUVs & VANS!

FAMILY
OWNED

1995).

1

12

QUALITY
PRE-OWNED
VEHICLES
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»_ SERVICE BAYS!

COMPLETE LINE OF TRAILERS IN STOCK:
We Service All Vehicles Cargo, Snowmobile, Dump, ATV, Motorcycle,

Car Hauler - Open & Enclosed, Equipment,

- Domestic & Foreign Livestock, Aluminum & Steel,
o NYS mspeCtion e Struts
e Complete e Exhaust MORI1TZ

...Quality Trailers

Diagnostic Repair e Complete
o Tires (Tire Rotation Tune-ups

& Balance) /HaUImar!‘(DmlPULLING AHEAD
e Brakes - Batteries
¢ é\;:gnlinents e Parts » Tires  © Brake Controllers
[ ) .
OCKS e Brakes * On-Site DMV
Drop Your Vehicle Off or Wait inour | ¢ Hitches e Financing
Comfortable Customer Lounge o(C Work ° NYSI
Enjoy Free Internet & Cable TV ustom Wor .
Shuttle service available e Wiring e Accessories

VISIT US ONLINE AT WWW.NONOMO.COM

Route 12, North Norwich

Hours: Monday-Thursday 8 am-7 pm;
Friday 8 am-6 pm; Saturday 8 am-3 pm or by appt. -
EDOPE’R s ES

Tax, Title & Tags Extra

* Former Rental
Advertised vehicles may be subject to open safety recalls. Go to safecar.gov or contact dealer for further information.
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